























Inspection Issue Types

Normally on inspection we have to check how they are creating and how they are doing Result recording and Usage decision.
Sometimes with task list and smpl. List also leads to issue.
With having multiple inspection types ((Task list) QP03) and not having any(task list) also leads to issues.
Inspection types starts with 
· 01 - Goods Receipt
· 02 -  Goods Issue
· 03 - Production
· 04 - Goods Receipt from Production
· 05 - Other Goods Receipt
· 06 - Return from Customers
· 07 - Vendor Audit
· 08 - Stock Transfer
· 09 - Recurring Inspection
· 10 - Delivery to Customer with Customer Order
· 11 - Delivery to Customer Without Sales Order
· 12 - General Delivery
· 13 - Repetitive Manufacturing
· 14 - Plant Maintenance
· 15 - Sample Management
· 16 - Stability Study
· 17 - Externally Triggered Inspection
· 89 - Miscellaneous
Note: with *89* we can’t transfer stock from Quality to unrestricted.
Examples in ticket wise.
Error Type 1
quantity of 600kg in status "in quality control" not able to make some movement - should be deleted 

Solution:​ 
[bookmark: _GoBack]Currently above material Batch stock in Quality.  
 [image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5NzI1NzAsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.BqWOGcPmuhHINq4zQbVC8A8Uexxs2zPqt7y3GFJa4Pc]
 
If you want move stock from Quality to Unrestricted please follow below steps to release inspection lot and do the result record and UD. 
 
please follow the below steps to assign inspection plan using QA02. 
 
1. Enter T. Code: QA02 
​ 
2.Change Key date to 07.10.2019 from 03.10.2019 as below. This changes due to exist inspection available (created) from 07.10.2019.   
Later click on Task list /spec then specification will be assigned. Now click on save as below.
  
 
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5NzI0NzIsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.G32ydJvbBePdXnB88JLHFSW1TSOhmn0jTXkgfvWxgjE] 
After this the inspection lot will be released status. Now you can do Result Record and UD to move stock from Quality to Unrestricted. 

Error Type 2
1. Go to QA32 or QE02 and enter the Inspection Lot. 
2. At present the results status is in 3. When the status is in 3 data will not transfer to Batch Characteristics. 
3. Please lock the results by clicking the lock button. So that the result status will be updated to 5. 
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5MzY4NDcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.4kKpLlHyhG8inV3EvwOToHWyxx5LDQtcE5Xyi5nWwFc]4. Once the characteristics are update then you can take the updated COA.


Error Type 3

Normally to do Result recording and Usage decision status of inspection lot should be in REL status.​
But here we have CRTD Status.
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDI4MzYsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.1BqK6nKnBJA-6LdNq6uipdKrriPXLTA5_MDhWJeAbDQ]
​
when we are trying to check the error we found that task list was not assigned so thats why error is occurring.
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDI4NDksImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.s8_0nZ3jKnoIWaHGMC2afnWyF0EWkmZV5LGgZu1Qlmg]
when we check the inspection plan that there are two task lists are available.
​
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDI5MjIsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.jXVngsh7o3Cga_-AMQKIvAJI_n7tm6fx6vjjb7L_sS8]
​
At the time of inspection lot creating it got confused and didn't pick any and UD can't be done.
​
To Overcome this, you have to assign task list to the inspection lot.
​
Please go to transaction code QA32 and give the details required.
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDMwMzcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.rESL-1zXLe9x58DUHUKmXHCyJDl-ws91o0BAUmQJN8s]
Then select the inspection lot for which you want to do UD.
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDMwNTAsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.iG5GfDcSEGM0z-hn85RRA90ct6WPQJ0Qu-4IYjM1kHg]
Now Select Inspection Lot in header
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDMwNTcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.RX4VXmCFS9H5ua6zG656QxKJjEFW7hLwKrvsG71lmpo]
Then In Insp. Specifications give the task list/Spec ( Below image in for other plant and material).
​
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY4NDMyMTAsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.A3uCxGBiIdJOQ6gX7dOOwUvT8seGfqAS4YR_aDwJ4Xk]
Now add that Task list Manually and you can perform Result recording and Usage Decision.
If any additional Information is required, please contact us.


Error Type 4
Here Inspection Lot which starts with "890000285860" is manual and in this stock won't transfer.​
where as as per inspection lot and stock which you are showing in screenshot are different.
In MMBE screen it is showing different stock 
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5ODUxODcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.tMEJkEpOmUQKWS4w8fAbXl303WPvbzadSPkYkA-zJRU]
​
Go to transaction QA32 and enter values as below screen.
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5ODUyMjQsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.ijaPrTj1zu8RucZJqeCcS-2l3FXL3Evl_p0XUxW9FO0]
then you will get inspection to do result recording and Usage decision.[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5ODUxNzcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.FE6lP4fcrDTIu3001Xm0u0Errpw2ujv7_HaQ0IljDNQ]

Then stock will move from quality to unrestricted.
As discussed in call please confirm us to close this ticket.
​
Error Type 5
inspection lot is still in CRTD status so you can't do result recording and usage decision. ​
please follow below process 
1. Transaction code: QA32
    Enter Material, plant and batch.
    Select your line and select inspection lot
​
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5MjAwMTQsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.ctPN8fVauXl6o1PJQznhtJs8ri9rJ0EsOefD5OJ6aEA]
​
2. Go to Insp. Specifications Tab and click on Task List/spec.
​
[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5MjAxNjIsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.UiMsv5YN5gpykSOLVNoQ3vzGTKbZqIV7AIe-bS-elEo]
​
​3. Then in Sample Tab click on Smpl. button 

[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5MjAxODAsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.OmdKK2lmhhcdtIZFQnk2PS8RYyaDpBuwO48lOJTYD-E]

4. Now status will change from CRTD to REL.

[image: https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY5MjAyMDAsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.jFHuwVcRWpn5GMm4eAZnZ8zV1OVhcjerzjhfVkMTOvo]

After getting status as REL, now you can perform Result Recording and Usage Decision.
Kindly let us know if you still face the issue we will have a fast viewer session
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