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Timetable

User management 30 minutes
= create user

=  password reset

Master data 30 minutes
=  functional locations

Break 20 minutes

Fields and forms 90 minutes
= add fields
=  forms

= categories

Lunchbreak 60 minutes

Manage locks 15 minutes

Organizational register (permissions) 60 minutes

Break 20 minutes

Adjust list templates 20 minutes
op)

eschbach
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Training concepts

1. The configuration will be explained by the consultants
2. You will solve sample problems independently

3. The solutions will be discussed together

0 . eschbach
SHIFTCONNECTOR 10
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Use case of this event

After the training, you will be able to handle the most common

configuration changes

D eschbach
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Advantages of the new admin interface

Restructuring of configuration items

Multiple front-end improvements

More user-friendly

Faster and more agile
Adobe flash has been replaced by HTML5

D eschbach
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Administration layout

Users

User Accounts
Teams
Signature Reasons
Roles
Groups
Manage Locks

Active Directory groups

D

SHIFTCONNECTOR® io

Master Data

Functional Locations
Text Modules

Datasources

E

Organizational Register

Organizational Register

1)

Fields and Forms

Field Library
Form Designer
Categories

Event Priorities

®

Localization

Languages

Translations

eschbach
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General information for configuration changes

Some configuration changes are only visible after a complete

Shiftconnector logout and login procedure

D eschbach
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A new employee joins the company. You want to give

them access to Shiftconnector®.

What needs to be done?

User management

o eschbach
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Create new user

Configuration—=> User Accounts

mandatory!)

SHIFTCONNECTOR

User Accounts

+ Create new user

in user information (red fields are

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line &
Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
w Users
Teams
Signature Reasons
Roles
Groups
Manage Locks
» Master Data
Organizational Register
? Fields and Forms

> Localization

SHIFTCONNECTOR® io

Search

Multi Editing sorting  Name v ot

@ Anderson, Emma - Anderson
@ Archer, Olivia - Archer
@ Armstrong, Ava - Armstrong
@ Baker, Isabella - Baker

- Bennett

e Bennett, Sophi
@ Bishop, Mia-Bishop

@ Black. Charlotte - Black
@ Blair, Amelia - Blair

@ Brown, Evelyn - Brown
e Carter, Abigail - Carter
@ Chaplin, Harper - Chaplin

@ Coleman, Emily - Coleman

Tenant |shiftconnector v+ Status | (@ v Legntype @ v

show all modified users

Shiftconnector StandardUser
Shiftconnector StandardUser
Shiftconnector KeyUser StandardUser

Login First: Wed, 04-1

-201909:39  Last: Tue, 04-30-201912:36 ) ( Shiftconnector Global Administrator ~ StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector KeyUser StandardUser

Shiftconnector KeyUser StandardUser

Shiftconnector StandardUser

New user:

~ User Data

@ iolcentity

User ID

v User must change password

Owner tenant
Shiftconnectar

Status

@) Active

v

~

Team assignment

v

Sign reasons

~

Default start settings

Tenant & Groups assignment

Cancel

eschbach



Assign permission

— Choose Tenant & Group assignment

User Accoul
Search. Tenant  Shiftconnector s Status Qje v Login type @ hd
Infoboard New user: Cancel
Multi Editing Sorting | Name vt Show all modified users
Shift Supervisor » User Data
Line 1 e ~ Tenant & Groups assignment
Line 2 .
Global Administrator
Shiftconnector StandardUser
Line 3
Tenant:
Line 4 Shiftconnector W
Shiftconnector StandardUser
Morning Mesting KeyUser
@ Armstrong, Ava - Armstrong Shiftconnector KeyUser StandardUser StandardUser
Search
» Team assignment
Tes T @ Baker, Isabella - Baker Login First: Wed, 04-10-2019 09:39  Last: Tue, 04-30-201912:36 | [ Shiftconnector Global Administrator ~ StandardUser
» Sign reasons
MY MAILBOX @ Bennett, Sophia - Bennett Shiftconnector StandardUser
. . » Default start settings
nothing to sign
no tasks @ Bishop, Mia - Bishop Shiftconnector StandardUser
Configuration @ Black, Charlotte - Black Shiftconnector StandardUser
 Users
User Accounts @ Blair, Amelia - Blair Shiftconnector StandardUser
Teams

D

SHIFTCONNECTOR® io
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Assign user to team (1st possibility)

—> Select team assignment

SHIFTCONNEC User Accounts

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
~ Users
Teams
Signature Reasons
Roles
Groups

Manage Locks

D

Search..

Multi Editing Sorting | Name v it

@ Anderson, Emma - Anderson
@ Archer, Olivia - Archer

@ Armstrong, Ava - Armstrong
@ Baker, Isabella - Baker

@ Bennett, Sophia - Bennett
@ Bishop, Mia - Bishop

@ Black, Charlotte - Black

@ Blair, Amelia - Blair

@ Brown, Evelyn - Brown

@ Carter, Abigail - Carter

SHIFTCONNECTOR® io

Tenant  Shiftconnector s Status Q)° hd Login type @

Show all modified users

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector KeyUser StandardUser

Login First: Wed, 04-10-2019 09:39  Last: Tue, 04-30-2019 12:36 Shiftconnector Global Administrator
Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector KeyUser StandardUser

StandardUser

New user:

Cancel

» User Data
> Tenant & Groups assignment

~ Team assignment

Tenant:
Shiftconnector %

Administration
Maintenance
shift A

shift B

shift C

shift D

» Sign reasons

» Default start settings

eschbach
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Assign user to team (2nd possibility)

Configuration—=> User Accounts - Teams =
and assign user

SHIFTCONNECTOR' io Teams

+ Create a new team }ct existing team—> search

Search..
Infoboard

Maintenance

Tenant | Shiftconnector Status | All v

Cunningham,

a; Connor,

Archer, Oliv

y; Hans

, Elijah; Morris, Daniel;

Logan; Kin

3; Carter, Abi

igail; Edison

Hilton, Liam; Mason, Elijah; Parl

Shift A

Shift A

Status

@ Active v

F Edit Close

Line 1 Administration
Line 2
Line 3
Line 4 .

Shift A
Maorning Meeting

Shift B
Search

shift C
Tool improvements

Shift D

MY MAILBOX
nothing to sign

no tasks

Configuration
~ Users
User Accounts
Signature Reasons
Roles

Groups

D

SHIFTCONNECTOR® io

Moah; Mathewson, O

Users in the team
Add User

Search.

© Anderson, Emma - Anderson
Baker, Isabella - Baker
Carter, Abigail - Carter
Edison, Ella - Edison

Hilton, Liam - Hilton

Mason, Elijah - Mason

Parker, Matthew - Parker

Thomas, Brianna - Thomas

eschbach
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Exercise 1a (Basic)

From: laura.blindhammer@company.com
To: admin@company.com
Subject: New employee in maintenance department

Dear Admin-Team,

We are welcoming a new employee in the maintenance department next month.
His name is Michael Weiss. Could you please create a new account for him?
He should receive the same permissions as Connor Avery.

Thank you
Laura Blindhammer

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 1a

Search for
I%
o I This is a test system._ All entries will be deleted soon! ”COnnOr
SHIFTCONNECTOR' io User Accounts .!. Andreas Eschbach w
Connor Tenant | Shiftconnectar s Status (\:/)e W Login type @@ =
Infoboard & Avery Connor F Edit || Close
Multi Editing Sorting | Name vt Show all modified users

Shift Supervisor ~ User Data

W
Line 2 ( - N
Line 3 ‘@ Connor, Avery - Connor Shiftconnector KeylUser StandardUser Lézl'n::or -laff:«:c.:rJ
bine £ v User must change password
Meorning Meeting
Avery Connor
Search eMa Phone
Select the . ;
S Check which access Owner tenant
pe rSO n . . . Shiftconnector L
permissions he has and in
MY MAILBOX
nothing to sign WhICh grOUp he IS Status
no tasks @ Betige b
Configuration » Tenant & Groups assignment
~ Users .
» Team assignment
User Accounts
Teams

» Sign reasons
Signature Reasons

» Default start settings
Roles

0 . eschbach
SHIFTCONNECTOR 10
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Solution Exercise 1a

New user: Michael We..

~ User Data

@ io Identity

Cancel

User D Password

Weiss

v | User must change password

Michae Weiss

Owner tenant

Shiftconnector

Enter name

SCI; and password
") Active

» Tenant & Groups assignment
» Team assignment
» Sign reasons

» Default start settings

D

SHIFTCONNECTOR® io

New user: Michael We..

» User Data

~» Tenant & Groups assignment

Global Administrator

Tenant:
Shiftconnector

KeyUser
StandardUser

» Team assignment
» Sign reasons

» Default start settings

Cancel

Selection of
access rights

New user: Michael We.. Cancel
» User Data
» Tenant & Groups assignment

~ Team assignment

Tenant:

Shiftconnector W

Administration

Maintenance

Selection of the

SRIFLA shift in which the
shiftE employee works
Shift C
Shift D

» Sign reasons

» Default start settings

eschbach
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Exercise 1b (Expert)

From: daniel.miller@company.com
To: admin@company.com
Subject: personnel structure adjustment

Hello Admin-Team,

Daniel Stone is leaving the company. Please delete his account.
For her replacement, Emily Coleman will switch to her shift.

A new employee named Paul Jarvis will join Shift B.

He should receive the same permissions as Daniel Stone.
Could you please adjust the requested changes?

Best regards
Daniel Miller

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 1b

Search for ,,Daniel

[p) I This is a test sy: Stone”
SHIFTCONNECTOR" io User Accounts & Andreas Eschbach v
Tenant | Shiftconnector s Status Q)e kS Login type @@ e B
Infoboard & Daniel Stone oKk || Cancel
Multi Editing Sorting | Mame vt Show all modified users
Shift Supervisor ~ User Data
Line 1 Create new user @ io Identity W
Line 2
. . z Ise Password
: @ Norris, Daniel - Norris Shiftconnector Global Administrator Hseqih) assword
Line 3 Stone sanans
Line 4 User ha assword
@ Stone, Daniel - Stone Shiftconnector StandardUser 58r must change passwor
Morning Meeting
Daniel Stone
Search eMa Phone
. Owner tenant
Tool improvements
Shiftconnector W
MY MLBOX Select the person Set status to
nothing to sign ”i n a Ctive” Status
no tasks | @ Inactive -
Configuration » Tenant & Groups assignment
~ Users .
» Team assignment
Teams » Sign reasons
Signature Reasons X
» Default start settings
Roles
y eschbach
SHIFTCONNECTOR 10
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A user forgot his password and cannot login to

Shiftconnector® anymore.

What actions are needed that he can login again?

User management

o eschbach
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Change password

Infoboard
Shift Supervisor

Line1
Line 2
Line 3

Line 4

Maorning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
~ Users
Teams
Signature Reasons.

Roles

Search

Multi Editing

e Anderson, Emma - Anderson
e Archer, Olivia - Archer
@ Armstrong, Ava - Armstrong
e Baker, Isabella - Baker

e Bennett, Sophia - Bennett

Sorting  Name

Configuration = Users > User Accounts = select user—>

the checkbox User must change password is active
I

Tenant  Shiftconnector - Status @)e hd Login type @

Show all modified users

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector KeyUser StandardUser

Login First: Wed, 04-10-2019 09:39  Last: Tue, 04-30-2019 12:36 Shiftconnector Global Administrator

Shiftconnector StandardUser

~ User Data

StandardUser

@ Bishop, Mia - Bishop

Shiftconnector StandardUser

e Black, Charlotte - Black
e Blair, Amelia - Blair

@ Brown, Evelyn - Brown

Shiftconnector StandardUser

Shiftconnector StandardUser

Shiftconnector StandardUser

>

>

>

>

eil@r new password—> mak@ure

Mia Bishop

Cancel

@ io Identity v

User ID Password

Bishop rannns

User must change passwerd

Mia Bishop

Mia.Bishop@company.com Ph

Owner tenant

Mo tenant ~

Status

@ Active v

Tenant & Groups assignment
Team assignment
Sign reasons

Default start settings

D

SHIFTCONNECTOR® io
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Exercise 2a (Basic)

From: Joseph.stark@company.com
To: admin@company.com
Subject: No access to Shiftconnector

Good morning Admin-Team,

| entered my password wrong several times. It looks my account is blocked.
Could you please check and reactivate it?

Best regards
Joseph Stark

o eschbach

SHIFTCONNECTOR® io
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D

SHIFTCONNECTOR" io

Infoboard

Solution Exercise 2a

I This is a test system. All entries will be deleted soon*

User Accounts

Search...

Multi Editing

Shift Supervisor

Line 1

Line 2

Line 3

Line &

—+— Create new user

Sorting | Mame v

@ Stark, Joseph - Stark

w

SHIFTCONNECTOR'io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting
Search

Tool improvements

MY MAILBOX
nething to sign

no tasks

Configuration

D

SHIFTCONNECTOR® io

I This isa test system. All entries will be deleted soon!

Tenant  Shiftconnector s Status e

W

@ Active
@ Inactive
@@ Blocked

X Cancel

Show all modified users

Shiftconnector KeylUser StandardUser

Login type @@ v

Filter by blocked users

User Accounts
Search. Tenant  Shiftconnector s Status e hd Login type @@ hd C
& Joseph Stark
Multi Editing Sorting | Name v Show all modified users
~ User Data
S = @io dentity
User ID
@ stark, Joseph - Stark Shiftconnector KeyUser StandardUser
Stark

/\

Select the
person

User must change password

Joseph

Owner tenant
Shiftconnector

Changing the

& Andreas Eschbach v

oK Cancel

Status

status to “active” @ cuve

» Tenant & Groups assignment

eschbach

22



Exercise 2b (Expert)

From: Thompson.ryan@company.com
To: admin@company.com
Subject: Password reset

Admin-Team,

| forgot my password.
Please reset it.

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 2b

I This is a test system. All entries will be dele

W

SHIFTCONNECTOR" io User Accounts

Search for
»,Thompson”

:. Andreas Eschbach

thompson | Tenant | Shiftconnector s Status G’)e v Login ty[_.'.
Infoboard & Ryan Thompson oK || cancel
Multi Editing Sorting Name v ot Show all modified users E nte ranew pa SSWO I"d
shift Supervisor ~ User Data
o
_ and check “User must

Line1 Create new user

ine h d " W
Line 2 Cchange passwor
Line 3 @ Thompsen, Ryan - Thompsen Shiftconnector StandardUser L‘;:;:D;Dn Plaf:\:\:clr.]
il /\ User must change password
Morning Meeting

select the Ryan Thompson
Search eMa Phone
person .
N wner tenant
Tool improvements
Shiftconnector W
MY MAILBOX
nothing to sign Status

no tasks

Configuration

~ Users

Teams
Signature Reasons

Roles

D

SHIFTCONNECTOR® io

A

A

~

~

(\:/) Active W

Tenant & Groups assignment
Team assignment
Sign reasons

Default start settings

eschbach
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There is a new functional location in your company.

You want to add it into Shiftconnector®

How?

Master data

o eschbach
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Create functional location

Master data = Functional Locations=> [ + Create new functional location ]etails

-
SHIFTCONNECTOR" io Functional Locations
Search.. Tenant  shiftconnector v | Status | (%) v
Infoboard Code OK || Cancel
Shift Supervisor R ) ) Status
Line1 @ Active v
n= Code Description
Line 2 Code
. > A Plant A |: ode
Line 3
Line & Code is required
Description
Morning Meeting
Tenant

Search .
Shiftconnector

Tool improvements
MY MAILBOX

nothing to sign

no tasks

Configuration
» Users

~ Master Data

Products

D eschbach
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Exercise 3a (Basic)

From: Mason.martin@company.com
To: admin@company.com
Subject: missing Tank 6772

Dear Admin-Team,

| am not able to find Tank 6772 within Shiftconnector.io
Could you please add this tank to “Plant A” below L27?
Please see my screenshot below.

With kind regards
Mason Martin

D

SHIFTCONNECTOR® io

Functional Location
A -Plant A

L1-Line1

L2-Line 2
R201 - Reactor 201
R202 - Reactar 202 /
T5788 - Tank 5788

L3-Line3

L4 -Line 4

L5-Lines

L& limA &

eschbach
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Solution Exercise 3a

w

SHIFTCONNECTOR" io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
> Users
~ Master Data
Functional Locations
Text Modules
Datasources

Organizational Register

D

B This is a test system. All entries will be deleted soont

Functional Locations

Search

‘ —+— Create new functional location

Code
e A
> L
~ L2
R201
R202
15788
> L3
> L4
> L5
> L6

SHIFTCONNECTOR® io

Description

Plant A

Line 1

Line 2

Reactor 201

Reactor 202

Tank 5788

Line 3

Line 4

Line 5

Line 6

Tenant  Shiftconnector ~

Status

©®

.f. Andreas Eschbach v

E@ W Cance

You have to click on the plus at
L2 to add a technical space
underneath.

+
+

Qe @
g g o

Q
m

Q@ @
O 0
+ + + + + + +

Q
!

eschbach
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Solution Exercise 3a

ow

SHIFTCONNECTOR  io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
> Users
~ Master Data
Functional Locations
Text Modules
Datasources

Organizational Register

D

8 This is a test system. All entries will be deleted soon!

Functional Locations

Search.
Code
e A
> L
v L2
R201
R202
T5788
> L3
> L4
> L5
> L6

SHIFTCONNECTOR® io

Description

Plant A

Line 1

Line 2

Reactor 201

Reactor 202

Tank 5788

Line 3

Line 4

Line 5

Line &

Tenant | Shiftconnector s Status Q) v
Code

Status

@ Active

:. Andreas Eschbach v

Cancel

Description

Tank 6772

Tenant

Shiftconnector

eschbach
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Exercise 3b (Expert)

From: Aiden.rodriguez@company.com
To: admin@company.com
Subject: New fire alert system

Dear Admin-Team,

We received a brand new fire alert system.
Could you please add it as a new superior item
at the funclocs?

With kind regards
Aiden Rodriguez

D

SHIFTCONNECTOR® io

Fire alert system

=Ant smoke ventilation
=Elevatar shaft
=High rack storage
=Substation

=alert system
=5moke detector
»Heat detector
»Flame detector

=Fire department control panel
>FBF
=FAT
»FIBS

eschbach
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Solution Exercise 3b

& Andreas Eschbach v

o I This is a test system. All entries will be deleted soon!
SHIFTCONNECTOR" io Functional Locations
Search..
Infoboard
shift Superviser . - o
Line 1
e Code
Line 2
v A
Line 3
Line 4
> L
Morning Meeting
~ L2
Search
R201
Tool improvements
MY MAILBOX R202
nothing to sign
T5788
no tasks
- y T66772
Configuration
> Users
> 13
~ Master Data
Functional Locations
> L4
Text Modules
Datasources » L5
Organizational Register
* Fields and Forms > L&

s

D

SHIFTCONNECTOR® io

Description

Plant A

Line1

Line 2

Reactor 201

Reactor 202

Tank 5788

Tank 6772

Line 3

Line 4

Line 5

Line 6

Tenant

Shiftconnector

W

status | (¥ (%)

Code

Status

@ Active

Cancel

Code

Fire alert system

Description

Fire alert system|

Tenant

Shiftconnector

eschbach
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olution Exercise 3b

= To make a sub-item of fire alarm system there must be pressed on the pulse behind it

w

SHIFTCONNECTORio

Infoboard
Shift Supenvisor

Line 1
Line 2
Line 3

Line &
Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
3 Users
~ Master Data
Text Modules
Datasources
Organizational Register
? Fields and Forms

> Localization

D

SHIFTCONNECTOR® io

I This is a test system. All entries will be deleted soon!

Functional Locations & Andreas Eschbach v

- =@

X Cancel

Search Tenant  shiftconnector ~ | Status (¥

- Create new functional location

Code Description
>=18 Line 4 © 0O+
>=1s Lines @D+
>=16 Line 6 o @0+
s = Fire alert system Fire alert system @O+
v = Anti smoke ventilation Anti smoke ventilation @ mi .
Elevator shaft Elevator shaft @ 0O+
High rack storage High rack storage @ O+
Substation Substation @ mi
v = alert system alert system @O+
Smoke detector Smoke detector @ 0O+
Heat detector Heat detector @ 0O+
Flame detector Flame detector @ O+
v = Fire department control panel Fire department control panel @ 0+
FBF FBF @0+
FAT FAT @O+
FIBS FIBS @0+

eschbach
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You need a new form with new fields.

How do you proceed?

Fields and forms

o eschbach
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Create new fields

Fields and Forms = Field Library =

- Fill in mandatory fields

SHIFTCONNECTOR Field Library

Search..

Infoboard

Shift Supervisor

System name

Line 1
Line 2 AssignedShiftbooks
Line 3
Line & Attachments
Morning Meeting Batch
Search

Category

Tool improvements
CreationUser_LastEditUser

MY MAILBOX
nothing to sign Description
no tasks
DirectiveAssignedWorkcenter
Configuration
> Users

DirectiveDateTime
» Master Data

Organizational Register Directivestatus
~ Fields and Forms

== DueDate

Form Designer

Categories EIT_Verbesserungsvorschlag_Prio

Event Priorities

> Localization EntryltemReportColor

D

SHIFTCONNECTOR® io

Tenant | Shiftconnector

v

Type Al v

Name

Assigned Shiftbooks

Attachments

Batch

Category

Created/Modified by

Description

Workcenter

Time Range

Status

Due Date

Priority

Color for records in report

+ Create new business field

Assigned to form templates

.

B

=}

@

=}

&~

(5]

[

¥}

=}

Type

shiftbookSelect

Attachment

StandardText

Category

CaleculatedString

DescriptionWithAutoComplete

DirectiveWorkcenterSelect

DirectiveDateTimeRange

DirectiveStatus

DueDateRecurrence

Combobox

CalculatedString

New business field:

Type

MName

System name

Tenant

Shiftconnectar

Cancel

eschbach
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Create new form

Fields and Forms—> Copy default form (all mandatory fields already included)

SHIFTCONNECTOR' io Form Designer
Tenant Shiftconnector Entry type | All v -
Infoloard
Creat fi
Line 1 Default Tenant Shiftconnectar 0
Line 2
Line 3 D Default Tenant Shiftconnector 0O
Line 4
M Default Tenant Shiftconnector
Merning Meeting
Search E] Handover Tenant Shiftconnector I':Fed deviation Description  SummaryDescription \ U
Tool improvements
C] Placeholder Tenant Shiftconnectar 0
MY MAILBOX
nothing te sign D Template_Production Tenant Shiftconnector 0O
no tasks
E] Tool_improvements Tenant Shiftconnector |_:Fad deviation AssignedShiftbooks Euentitatui:_l 0
Configuration
¥ Users Work Permit Tenant Shiftconnector 0

» Master Data
Organizational Reqgister
~ Fields and Forms

Field Library

Fatannriec

D eschbach
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Adjust forms

@ Rename form> @

Form Designer

D

SHIFT

Type

Infoboard C] Events

Shift Supervisor

Line 1

Line 2

Line nssigned shiftbooks

Line| shiftbookSelect Assignedshiftbooks

Mor Atmosphere tested

Checkbox SC_aAtmospheretested
1y

Attachments
Tool
Attachment Attachments

M
Batch

"™ standardText Batch
n¢
Building
el
Fearch...
»U
M
Organizationar RegIster (s}

~ Fields and Forms

Form name

W Copy of Default

Settings Attach buttons

arch field library

Tenant
Shiftconnector ~

Name Type Visible in auto event task Visible in auto event directive  Visible in det

Assigned Shiftbooks ShiftbookSelect ra
Attachments Attachment /7
Category Category

Description DescriptionWithAutoComplete /!

Event Start Date Time

EventDateTimeRange

<]
'\\‘

Priority

EventStatus

<]
~
X | X | X | X | X | X

<]
<]
<]
\\‘

|"Autoevent task | Auto event directive

Field Library
Categories
Event Pricrities

?» Localization

CONNECTOR’io

Fatnnnr

AssignedShiftbooks

EventStartDateTime

EventStatus

eschbach
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Adjust forms

= Use Drag & Drop to change the position of an added field

= To change the size of the field, simply drag the lower right corner

» Master Data |\

Organizational Register
« Fields and Forms
Field Library
Categories

________________________________________________________________________________________________________________

Event Priorities

* Localization ResponsibleUser

D eschbach
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Exercise 4a (Basic)

From: laura Blindhammer@company.com
To: admin@company.com
Subject: Filling quantity and tank

Hi Admin-Team,

We need a new decimal field at the shift handover where we can fill in the filling quantity in kg.
In addition we need a combobox where we can select the tank that was filled from.
Please only show “T.6788”, “T.5788” and “T.4788"” in the list.

Thank you
Laura Blindhammer

o eschbach
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Solution Exercise 4a

w

SHIFTCONNECTOR' io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Merning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
> Users
> Master Data
Organizational Register
+ Fields and Forms
Form Designer
Categories
Event Priorities

¥ Localization

D

B This is a test system_ Al entries will be deleted soon!
Field Library

Search... Tenant | Shiftconnectar s

System name

(P AssignedShiftbooks

(® Attachments

(® Batch

( Category

@ CreationUser_LastEditUser

(® Description

(§ DirectiveAssignedWorkcenter

(® DirectiveDateTime

(§ DirectiveStatus

(® DueDate
EIT_Verbesserungsvorschlag_Pric

(® EntryltemReportColor

- .
(» EventStartDateTime

SHIFTCONNECTOR® io

Type Al

Name

Assigned Shiftbooks

Attachments

Batch

Category

Created/Modified by

Description

Workcenter

Time Range

Status

Due Date

Priority

Color for records in report

Event Start Date Time

Select the field type
and enter the name

=

Category

=]

CalculatedString

S

DescriptionwithAutoComplete

DirectiveWorkcenterSelect

DirectiveDateTimeRange

DirectiveStatus

DueDateRecurrence

Enter maximum
number if a limit is
required

New business field: Fil..

Type
Decimal v
Name

Filling quantity (kg)

System name
SC_Fillingguantitykg
Tenant

Shiftconnector b

Copy value from parent element

Default decimal

Is mandatory
Only editable in creation mode
Is read only field

Decimal digits

~

2 ~

Min. value

: ©

Max_ value

10000

» Assigned to form templates

» Used in following categories

eschbach
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Solution Exercise 4a

o [P This is a test system. All entries will be deleted soon!

SHIFTCONNECTOR' io Field Library

Search... Tenant Shiftconnector s Type Al
Infoboard

New business field: Ta..

Cancel
Shift Supervisor e
System name Name X Delete
Sel he field
Type
Line 2 @ Assignedshiftbooks Assigned Shiftbooks e eCt t e Ie type Combab
ombobox e
and enter the name
@ Attachments Attachments
Lz Tank
Morning Meeting @ Batch Batch 0 StandardText System name
SC_Tank
Search
() Category Category 5 Category Tenant
Taol improvements Shiftconnector W
(§ CreationUser_LastEditUser Created/Modified by 0 CalculatedString
MY MAILBOX List
nothing to sign (§ Description Description 4 DescriptionWithAutoComplete
no tasks
@ DirectiveAssignedWorkcenter Workcenter 1 DirectiveWorkcenterSelect
Configuration Copy value from parent element
s (§) DirectiveDateTime Time Range 1 DirectiveDateTimeRange
> Master Data £ mandatoﬂ; P t h .l t
g ez | i (9 DirectiveStatus Status 1 DirectiveStatus ZivEdEbilaeatormeds p
= 15 read only field .
“ Fields and Forms |
Allow multi selection Create a Se eCtlon
m (§ DueDate Due Date 1 DueDateRecurrence .
Form Designer I I st

W

Assigned to form templates

Categories EIT_Verbesserungsvorschlag_Prio Priority Combobox

v

Event Priorities Used in following categories

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 4a

Manage lists

EIT_Improvements_Prio

| Give list a

name
Tank e
Label Icon Status
Thras + X [ v @Acive ~
5788 o

T4788

+ X D v @Actlve W
+ X [j v @Ac[ive v

Press to create
a new list

SHIFTCONNECTOR® io

Add lines to
the list

X

Cancel

Value ¢

Value1 Value 2 Value 3 Value 4 Value 5 Value 6 Value 7 Value 8

Enter what to
select from the
list

eschbach
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Solution Exercise 4a

o

SHIFTCONNECTOR' io

Infoboard

Shift Supervisor

Line 1
Line 2 () AssignedShiftbooks
Line 3
L)
Line 4 & Attachments
Morning Meeting (% Batch
Search
% Category
Tool improvements
(® CreationUser_LastEditUser
MY MAILBOX
nothing to sign (% Description
no tasks
() DirectiveAssignedWorkcenter
Configuration
* Users ) . . .
(y) DirectiveDateTime
* Master Data
Organizational Register ) z 2
(» DirectiveStatus
~ Fields and Forms
(» DueDate
Form Designer
Categories EIT_Verbesserungsvorschlag_Prio
Event Priorities
® e
SHIFTCONNECTOR 10

I This is a test system. All entries will be deleted soon*

Field Library

Search..

System name

Tenant

Shiftconnector

W

Type Al ~

Name

Assigned Shiftbooks

Attachments

Batch

Category

Created/Modified by

Description

Workcenter

Time Range

Status

Due Date

Priority

Assigned to form templates Type

4 shiftbookSelect

4 Attachment

0 StandardText

5 Category

0 CalculatedsString

Select the new
list.

1 DirectiveStatus

1 DueDateRecurrence

1 Combobox

New business field: Ta..

Type

Combobox

Name

Tank

System name

SC_Tank

Tenant

Shiftconnector

List

EIT_Improvements_Prio

Tank

Search

Is mandatory

Only editable in creation mode
Is read only field
Allow multi selection

» Assigned to form templates

» Used in following categories

Andreas Eschbach

eschbach
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olution Exercise 4a

0 OR io Form Designer

Type Form name Tenant

Infoboard D Events | Handover Select the
Shift Supervisor handover form

Settings | Attach buttons

Cancel

Line1

Line 2

Line 3 Tank Name Type Wisible in auto event task Visible in auto event directive  Visible in det..

;X

Line 4 Combobox SC_Tank

Add the two new
T Close fi e I d S "

category ;5 X

Select

/] /] s X

Tool improvements

MY MAILEOX Description Description DescriptionWithAutoComplete (Field deviation )

/] /] s X
nothing to sign

no tasks EYEISLat Priority EventStatus /X

Configuration SummaryDescription Description CalculatedString

(Field deviation)

s X

> Users

> Master Data

Organizational Register

Auto event task | Auto event directive
~ Fields and Forms

Field Library

SummaryDescription
.

Categories

Event Priorities

» Localization

Description Attachments

D

SHIFTCONNECTOR® io

eschbach
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olution Exercise 4a

o W This is a test system. All entries will be deleted soon!

SHIFTCONNECTOR" io [E events (1 Tasks o A\ Instruction o o Andreas Eschbach v

Show: | last 24 hours > List filter

Infoboard B
Shift Supervisor Add Event Ha e Grouping: - Category Functional Location Priority
m Start/End or Open Category Functional Location Description Created/Modified by Attach_  Priority
1
Line 2 O Last Logout  Thu, 09-05-2019 16:03
Line 3 E Thu, 09-05-2019 1143 Failure Reactor 301 Reactor is leaking Emma Anderson
Line 4

Morning Meeting

Search

Tool improvements

MY MAILBOX There you can
see the two new
fields

Configuration

x
‘@ Handover N

; Filling quantity (kg) Tank
New handover from: <Current User> o
Description EEE Text Modules  ATtachments.
Attach File ...
(] Attach Task _ §i, Attach Instruction
User Name Password
¥’ Save || X Cancel

D eschbach

SHIFTCONNECTOR® io
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Exercise 4b (Expert)

From: laura Blindhammer@company.com
To: admin@company.com
Subject: SHE-Event adjustment

Hello Admin-Team,

we would like to adjust the SHE-Form as follows:

- Mandatory TreeSelect “Incident” (unsafe behavior, unsafe condition, security policy breach)

- Mandatory TreeSelect “type of threat” (thermal, mechanical, organic, electricity, work at high ground, other)
- person in charge (list all user) -> mandatory

- Description

- possible reason (if known)

- Improvement proposal (if known)

Best regards
Laura Blindhammer

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 4b

Manage lists

EIT_Improvements_Prio

Tank

Incident

Give list a
name

Press to create
a new list

SHIFTCONNECTOR® io

Label

Cancel

lcon Status Value1 Value 2 Value 3

unsafe behavior

unsafe condition

security policy breach

Value 4 Value 5 Value 6 Value 7 Value 8 Value ¢

+ X D v @ Active
+ X D v @ Active  w
+ X J

v @ Active v

Add lines to
the list

+ Add option

Enter what to
select from the
list

eschbach
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Solution Exercise 4b

Manage lists

EIT_Improvements_Prio
Incident

Tank

Type of threat

Give list a
name

Label

lcon Status Value 1

thermal
mechanical
organic
electricity

work at high ground

other

@) Active
@) Active
@ Active
@ Active
@ Active
© Active

Press to create
a new list

SHIFTCONNECTOR® io

Add lines to
the list

VA

=+ Add option

N

Enter what to
select from the
list

Value 2

Value 3

Value 4

Value 5

Value 6

Value 7

Value 8 Value £

eschbach
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Solution Exercise 4b

Incident Cancel
X Delete

Type

TreeSelect '
pame

Incident

System name

5C_Incident
Tenant

Shiftconnector W
List

Incident v F

Copy value from parent element
Default list item

No list items assignad

3 |s mandatory

Only editable in creatioh s

Is read only field
Allow multi selection

» Assigned to form templates

» Used in following categories

D

SHIFTCONNECTOR® io

Select the fiel

and enter the name

d type

New business field: Ty.. — New business field: P.. Cancel
X Delete ¥ Delete
Type A\ 4 Type
TreeSelect W
UserList 14
ame
Mame
Type of threat
Person in charge
System name
SC_Typeofthreat System name
Tenant 5C_Personincharge
Shiftconnector e Tenant
Shiftconnector %
List
Type of threat v f
Copy value from parent element
Copy value from parent element Default user
Default list item Mo user selected
Nao list items assigned
RN Only editable in creation mode
Only edifble in creation mode ]
i Is read only field
Is read onfy field ) )
. . Allow multi selection
Allow multi selection
Set it as “is i
3 » Assigned to form templates
”
mandatory FS » Used in following categories

eschbach
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Solution Exercise 4b

New business field: P..

Type

OK

Cancel

StandardText

MName

Possible reason

System name

SC_Possiblereason

Tenant

Shiftconnector

Copy value from parent element

Default string

Is mandatory
Only editable in creation mode
Is read only field

Min. length
0

Max length
10000

» Assigned to form templates

> Used in following categories

D

SHIFTCONNECTOR® io

A

Select the field type
and enter the name

New business field: |..

Tvpe

oK

Cancel

StandardText

ame

Improvement proposal

System name

SC_Improvementproposal

Tenant

Shiftconnector

Copy value from parent element

Default string

Is mandatory
Only editable in creation mode
Is read only field

Min. length
o]

Max length
10000

> Assigned to form templates

> Used in following categories

eschbach
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Solution Exercise 4b

w0

SHIFTCONNECTOR  io

Infoboard

Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting

Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration

D

B This is a test system. All entries will be deleted soon!

Form Designer

Search...

—+— Create new form

0 O O D ® @m

SHIFTCONNECTOR® io

Default

Default

Default

Failure

Handover

Placeholder

Tool_improvements

Entry type | All

Tenant Shiftconnector

Tenant Shiftconnector

Tenant Shiftconnector

Tenant Shiftconnector

Tenant Shiftconnector

Tenant Shiftconnector

Tenant Shiftconnector

Copy a default form so
that important fields are
already on it

:. Andreas

(F\eld deviation SummaryDesc ripticn)

|_:F\eld deviation Description  SummaryDescription :_I

I_:F\eld deviation AssignedShiftbooks Ever.tStatus:l

eschbach
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Solution Exercise 4b

D

w

SHIFTCONNECTOR" io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Marning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
3 Users
?» Master Data
Organizational Register
~ Fields and Forms
Field Library
Categories
Event Priorities

? Localization

SHIFTCONNECTOR® io

W This is a test system. All entries will be deleted soon!

Form Designer

Type

D Events

Designer Settings

Form name

SHE

3

Shiftconnector

Attach butt

Add fields

Rename Form

Template

aa Andreas Eschbach v

Cancel

1
System name EEE Type Visible in auto event task Visible in auto event directive  Visible in det..
AssignedShiftbooks Assigned Shiftbooks ShiftbookSelect X
Attachments Attachments Attachment X
Category Category Category X
Description Description DescriptionWithAutoComplete b 4
EventStartDateTime Event Start Date Time EventDateTimeRange b 4
EventStatus Priority EventStatus x
[2 - B — -
Detail view Auto event task Auto event directive
Assignedshiftbooks EventStartDateTime EventStatus
4 o
SC_Incident SC_Typeofthreat SC_Personincharge SC_Possiblereason
] )
Category SC_Improvementproposal
]
Attachments
FuncLocs
1 4 l

eschbach



Solution Exercise 4b

o I This is a test system. All entries will be deleted soon!

SHIFTCONNECTOR io Categories

Search..
Infoboard

Shift Supervisor

Line 1

Tenant | Shiftconnector ~

Change form for SHE
category from
“default” to “SHE”

Name Tenant System name FOrm tdw
Line 2
Line 3 Directive created Shiftconnector autoEventForDirectiveCreation Default
Line 4 2 3 . . .
Directive edited shiftconnector autoEventForDirective Default
Meorning Meeting .
Event edited Shiftconnector autoEventForEvent Default
Search
Failure Shiftconnector Failure
Tool improvements
Handover Shiftconnectar handowver Handover
MY MAILBOX
nothing to sign Info Shiftconnector info Default
no tasks
SHE Shiftconnector Default
Configuration
5 Users Task created Shiftconnector autoEventForTaskCreation Default
» Master Data . .
Task edited shiftconnector autoEventForTask Default

Organizational Register
o L3 ) (RTTS Tool improvements

Field Library

Form Designer

Event Priorities

> Localization

D

SHIFTCONNECTOR® io

shiftconnector

Tool_improvements

SHE

Status

@ Active

Type

D Events

Tenant
Shiftconnector

Name
SHE

& Andreas Eschbach v

Canc

X Delete

Form template
SHE

Fields Settings
AssignedShiftbooks

Attachments

Category

Description
EventStartDateTime
EventStatus

FuncLocs
SC_Improvementproposal
SC_Incident
SC_Personincharge
SC_Possiblersason

SC_Typeofthreat

Accinn ta ctrictirs item

eschbach
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olution Exercise 4b

w

SHIFTCONNECTOR"io

Infoboard

Shift Supervisor

Line 2
Line 3

Line 4

Morning Meeting

Search

Tool improvements

MY MAILBOX

nothing to sign

no tasks

Configuration

D

SHIFTCONNECTOR® io

I 1his is a test system. All entries will be deleted soon!

[E] Events (1 Tasks 0 A\ Instruction o

Show: last24hours s | | B List filter

Start/End or Open

(5] Thy, 09-05-2012 T1:43

Categery Functional Lecation

Failure Reactor 301

Description

Reactoris leaking

New form template

Grouping: | -

Created/Modified by Attach_.  Priority

Emma Andersan

Andreas Eschbach v

Category Functional Location Priority

[5) Event

Category

Failure

Info

© sHE

¥ Attach Task §), Attach Instruction

Assigned Shiftbooks
Line1
Incident

Improvement proposal

Functional Lacation

Event Start Date Time
| Fri, 09-06-2019 10-01

Type of threat

Description

X Cancel

Priarity
normal

Person in charge

Possible reason

v

abc Text Medules Attachments

Attach File

eschbach
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One of your employees would like to have a new

category at his workstation. The recent created
form should be assigned to this category.How do

you proceed?

Fields and forms

o eschbach

SHIFTCONNECTORio
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Create category and assign form

Fields and Forms—> Categories—>

9

+ Create new categroy

@ ect type(Event, Task, Directive)

©hame category and assign form

Infoboard

Shift Supervisor

Line1
Line2
Line3

Line 4

Morning Meeting

Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
> Users

> Master Data

Organizational Register

~ Fields and Forms

Field Library

Form Designer

Event Priorities

D

Name

Directive created

Directive edited

Event edited

Handover

Infa

Production

Task created

Task edited

Tool improvements

SHIFTCONNECTOR® io

Tenant

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Tenant  Shiftconnector

System name

autoEventForDirectiveCreation

autoEventForDirective

autoEventForEvent

handover

info

autoEventForTaskCreation

autoEventForTask

Form template

Default

Default

Default

Handover

Default

Template_Production

Default

Default

Toal_improvements

Status

All

New Category Cancel
Status

@) Active v PR
Type

[E) events v

Tenant

Shiftconnector

Name

Form template

Assign to structure item

No assignments

eschbach
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Exercise 5a (Basic)

From: dennis.bruemmerhoff@company.com
To: admin@company.com
Subject: New category “Fire Alert System”

Hi Admin-Team,

Could you please add a new category “Fire Alert System” for events?
Please use the same fields from “info” category.

Thank you for your support
Dennis Brimmerhoff

D

SHIFTCONNECTOR® io

eschbach
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Solution Exercise 5a

w

SHIFTCONNECTOR" io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Meorning Meeting
Search

Tool improvements

MY MAILBOX
nething to sign

no tasks

Configuration
> Users
» Master Data
Organizational Register
~ Fields and Forms
Field Library
Form Designer
=
Event Priorities

? Localization

D

SHIFTCONNECTOR® io

I This isa test system. All entries will be deleted soon!

Categories

Add new
category

Search...

enant  Shiftconnector

Name Tenant

Diractive created Shiftconnector

Directive edited Shiftconnector

Event edited Shiftconnector

Failure Shiftconnector
Handover Shiftconnector
Infa Shiftconnector
SHE Shiftconnector

Task created Shiftconnector

Task edited Shiftconnector

Tool improvements Shiftconnector

System name

autoEventForDirectiveCreatian

autoEventForDirective

autoEventForEvent

handover

info

autoEventForTaskCreation

autoEventForTask

Form template

Default

Default

Default

Failure

Handover

Default

SHE

Default

Default

rectives Status | All v

Name how the
category
should be
displayed

Select the right

% Andreas Eschbach v

Cancel

Fire Alert System

Status

@A:;

Type

[E] events v

Tenant

Shiftconnector

Name
Fire Alert System

Form template
Default W

form template

Tool_improvements

Add shift books in

which this

category should be

visible

Fields Settings

AssignedShiftbooks
Attachments
Category
Description
EventStartDateTime
EventStatus

FunclLocs

——

Assign to structure item

Line1
Line 2

Line 3
-~

X X X X

Line 4

eschbach
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Exercise 5b (Expert)

From: dennis.bruemmerhoff@company.com
To: admin@company.com
Subject: New category “work instruction”

Hi Admin-Team,

We need our “work instructions” in a separate category.

The form should look like “Default”
At work instructions please mark “Description”, “Signature” and “Attachment” as mandatory.

Thanks
Dennis Brimmerhoff

o eschbach

SHIFTCONNECTOR® io
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Solution Exercise 5b

Switching from
“events” to
“directives”

I This is a test system. All entries will be deleted soon!

w

SHIFTCONNECTOR" io

Categories

Add new

Search.. enant | Shiftconnector

Infoboard

Shift Supervisor Category Work instructions Cancel

Line 1

ne Name Tenant System name Form template Status.

Line 2 @ Active v % Delete
General Shiftconnector Default

Line 3

Line 4 Na me hOW the Y Directives v

category should -
Search be d iS p I ayed Shiftconnector

Tool improvements Work instructions

Name

MY MAILBOX Form template

nothing to sign Se | ect the right Default v

no tasks
form template T

B ~  Attachments - Deviation
blle=z Use name of form template
» Master Data

Name
Organizational Register
Attachments

~ Fields and Forms

Field Library

Use defaults of form template

P P Ind icate that for thiS Copy value from parent element

Event Priorities Category the ”attach ment” is Use validation rules of form template

> Localization
Is mandatory

mandato ry Only editable in creation mode

Is read only field

Allow multi selection

Category
Description

DirectiveAssignedWorkcenter

D eschbach

SHIFTCONNECTOR® io
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Solution Exercise 5b

I This is 2 test system._ All entries will be deleted soon!

w

SHIFTCONNECTOR' io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Marning Meeting
Search

Tool improvements

MY MAILBOX
nething te sign

no tasks

Configuration
> Users
* Master Data
Organizational Register
~ Fields and Forms
Field Library
Form Designer
(==
Event Priorities

? Localization

D

SHIFTCONNECTOR® io

Categores

Search.

Name

General

Tenant

Shiftconnector

Tenant | Shiftconnector

System name

Form template

Default

Status | Al v

Indicate that for this
category the “signatures” is
mandatory.

Add shift books in
which this category
should be visible.

Work instructions

Status
@ Active W
Type
Directives v
Tenant

Shiftconnector

Name
Waork instructions

Form template
Defauit

& Andreas Eschbach v

v
~  Signatures - Deviation
Use name of form template
Name
Signatures
Use defaults of form template
Copy value from parent element
| | Usevalidation rules of form template
15 mandatory
Only editable in creation mode
Is read only field
Allow multi selection
lAssign to structure item
Infoboard b 4
Line1 b4

eschbach
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A user has locked a dataset.

How do you proceed?

Manage locks

o eschbach

SHIFTCONNECTOR’ io
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Delete locks

User - Manage Locks—> delete lock

SHIFTCONNECTOR Manage Locks
Tenant MNotenant Lock Type Al v
Infolzoard
i !

Shift Supervisor Lack Type Lock time Tenant Structure Item / Module Name

£ Administration 17.06.2019 15:49 AD_SC7_User_UserData Andreas Eschbach x
Line 1
Line 2 Q Administration 17.06.2019 15:49 AD_SC7_SignatureReasonAssignments Andreas Eschbach x
Line 3 L. . .

1% Administration 17.06.2019 15:49 AD_SC7_TenantGroupAssignments  Andreas Eschbach x
Line 4

Q Administration 17.06.2019 15:49 AD_SC7_TeamAssignments Andreas Eschbach »
Morning Meeting

ﬁ Administration 17.06.2019 15:49 AD_SC7_User_DefaultStartSettings  Andreas Eschbach x
Search

£ Administration 17.062019 15:49 AD_SC7_User Andreas Eschbach X
Tool improvements

—

MY MAILBOX
nothing to sign

no tasks

Configuration
~ Users
User Accounts
Teams
Signature Reasons
Roles

Groups

D

SHIFTCONNECTOR® io

eschbach
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Exercise 6a (Basic)

From: dennis.bruemmerhoff@company.com
To: admin@company.com
Subject: HELP!!1III

Admin-Team
’ Entry locked

An Event in Line 1 is locked since a long time by Emma Anderson The entry is already locked.
Emma Anderson ()

Lock Time: Mon, 06-17-2019 15:55
Please unlock!

O
Dennis Bruemmerhoff

D

SHIFTCONNECTOR® io

eschbach
63


mailto:laura.blindhammer@company.com
mailto:admin@company.com

Solution Exercise 6a

o

SHIFTCONNECTOR  io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

D

8 This is a test system. All entries will be deleted soon!

Manage Locks

Tenant | Shiftconnector
Lock Type
1% Administration
1% Administration
1% Administration
1% Administration
% Administration

1% Administration

[E] Events

SHIFTCONNECTOR® io

W

Lock Type

All

Lock time

06.09.2015 08:41

05.00.2019 11:46

05.09.2019 11:46

05.09.2019 11:46

05.09.2019 11:46

05.09.20158 11:46

05.09.2015 11:44

Tenant

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Structure ltem / Module Name
AD_SC7_Managelists Andreas Eschbach
AD_SC7_ManageTabs Isabella Baker
AD_SC7_ManageTenantSecurity Isabella Baker
AD_SC7_ManageTenantBasic Isabella Baker

AD_SC7_ManageTenantStartupinformatiabella Baker
AD_SC7_ManageStructureltems Isabella Baker

Line1 Emma Anderson

:. Andreas Eschbach w

[x] x x x x x x

Delete
the lock

eschbach
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Exercise 6b (Expert)

From: andreas.eschbach@company.com
To: admin@company.com
Subject: Global permissions cannot be adjusted

Hello Admin-Team,

When | try to adjust the global permissions within the organizational register | always receive the message.

Entry locked

Ms. Baker is not available right now.
Could someone please unlock it?

The entry is already locked.

Isabella Baker
Lock Time: Thu, 09-05-2019 11:46

With kind regards o
Andreas Eschbach

D eschbach

SHIFTCONNECTOR® io
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Solution Exercise 6

o

SHIFTCONNECTOR  io

Infoboard
Shift Supervisor

Line1
Line 2
Line 3

Line 2

Merning Meeting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

D

B This is a test system. All entries will be deleted soon!

Manage Locks

Tenant | Shiftconnector s~ Lock Type
Lock Type

% Administration

£ Administration

{1 Administration

% Administration

£ Administration

£ Administration

[E] Events

SHIFTCONNECTOR® io

All

Lock time

06.09.2015 08:41

05.09.2019 11:46

05.09.2019 11:46

05.09.2018 11:46

05.00.2019 11:46

05.09.2019 11:46

05.09.2018 11:44

Tenant

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Shiftconnector

Structure Item / Module Name
AD_SC7_Managelists Andreas Eschbach
AD_SC7_ManageTabs Isabella Baker
AD_SC7_ManageTenantSecurity Isabella Baker
AD_SCT_ManageTenantBasic Isabella Baker

AD_SC7_ManzageTenantStartupinformatsabella Baker

AD_SC7_ManageStructureltems Isabella Baker

Line 1 Emma Anderson

L Andreas Eschbach

Delete

the lock

X X X X X X|X

eschbach
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One of your departments needs a new structure item for

Line 5

How do you proceed?

Organizational Register

o eschbach

SHIFTCONNECTOR’ io
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Create structure item

Organizational register = Structure
@ Create new structure item

e Clone eXiSti ng Structu re ite m Structure | Rights | List Templates | Teams | Signature reasons | Functional Loci

Current tenant

| [= events |
Important: is a structure item cloned, :“’ -' '| ©: cescueren
| &b Directives | a Create Sub-Structure ltem
all the configuration will be duplicated too - = o Fesetboniel 0
B Duplicate Structure
|| X Delete Structure Item

D eschbach

SHIFTCONNECTOR® io
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Create new tab

@ Create tab (Event, Task or Instruction) under the new created structure item

Struc

D

Infoboard

Shift Supervisor

Line1
Line 2
Line 3

Line 4

Morning Meeting

Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
? Users

> Master Data

(oo e

? Fields and Forms

> Localization

SHIFTCONNECTOR® io

w

ture Rights List Templates

Current tenant

| B events |
| ¥ Tasks |
| I, Directives |

Line 1

([Beem8)
(& ons |
(A brecives |
Structure Item

Line 2

| = cvents |
| (¥ Tasks |
| I, Directives |

Line 3

Functional Locations

a Create Structure Item

» Create Sub-Structure ltem
Create tab on Structure Item >
Duplicate Structure

X Delete Structure Item

Products Catec

[1] Infoboard

[E Event
[ Task

Directive

eschbach
69



Create shiftbook

Create a shiftbook for tab Events

Organizational Register = Andreas
Structure Rights List Templates Teams Signature reasons Functional Locations Products Categories X Cance
Infoboard
Current tenant

Shift Supervisor Tab - Events Cancel

| B events ‘
Line 1 —)
I | ¥ Tasks | lcon MName Status

— B v Use default name | Events @) Active v
Line 3 | I\, Directives
Line 4 Shiftbook(s)

~  Linel
Maorning Meeting + ¢
MName Status Create auto events for: %

Search | = events ‘ @ |

@ Active v Events Tasks Directives
| [ Tasks |

Tool improvements Name is required

| I\, Directives

MY MAILBOX Shortlist(s)
nothing to sign Structure Item
no tasks
Configuration v Line2
2 Users

> Master Data

CEET)

3 Fields and Forms [ Tacre |

D eschbach

SHIFTCONNECTOR® io
70



Adjust permissions

€@ sclect workspace or tab

€ Adjust access permissions

SHIFTCONNECTOR" io

Organizaticnal Register

ign groups ( only appears in edit mode)

Andreas Eschbach

Infoboard

Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Meorning Mesting

Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
2 Users

?» Master Data

? Fields and Forms

? Localization

D

Structure Ri

Current tenant

‘: Iy, Directives
Shift Supervisor
‘. = Events

‘ ¥ Tasks ‘

‘ Is, Directives

List Templates

Teams

Line 1

‘: (¥ Tasks ‘

‘ Iy, Directiv

Line 2
‘: = events @ |

‘. ¥ Tasks ‘

‘ Iy, Directives
Line 3

B -

SHIFTCONNECTOR® io

Signature reasons

Functional Locations

Products Categories

Rights - Events

Description

Attach events or select non-origin shiftboo..

Change signed records
Event rights

ListTreeStatusFlagEvent

Show buttons in lists for attaching events

Show shift handover button

Sign multiple events

Name

SB_EventAssignTo
SB_CanChangeSignedRecords
SB_EventBasic
SB_ListTreeStatusFlagEvent
SB_ListTreeAddEvent
SB_EventHandOver

WC_SignMultipleRecordsEvents

Global Administr... X

Click to configure (Create)

Delete Y

Update v
Click to configure (Read)
Click to configure (Create)

Click to configure (Nothing)

KeyUser x

Click to configure (Create)

no
Create W
Nothing v

Click to configure (Read)
Click to configure (Create)

Click to configure (Nothing)

StandardUser X

Click to configure (Create)

no
Create v
Nothing (v

Click to configure (Read)

Click to configure (Create)

Click to configure (Nothing)

Cancel

Groups

eschbach
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Assign teams to workspaces

Organizational Register=> Teams = @ lcct workspace—> asdPh teams

SHIFTCONNECT Organizational Register
Structure Rights List Templates Teams Signature reasons Functicnal Locations Products Categories X Cance
Infoboard
Current tenant B
Shift Supervisor Teams - Line 3 Cancel
Global
Line 1
— ~  Shiftconnector & shift C b4 All teams
bz Infoboard Administration
Line 4 N
Shift Supervisor Maintenance
Morning Meeting shift A
Line 1 v
Search Shift B
Line 2
Tool improvements
Line 3 Shift D
MY MAILBOX 0 -
Line 4

nothing to sign

no tasks Morning Meeting e

Configuration Search
> Users

Tool improvements
> Master Data

* Fields and Forms

* Localization

D eschbach
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Assign functional locations to workspaces

Organizational Register = Functional Locations=>  s§ect workspace—> assig)functional location
to workspace

SHIFTCONNECTOR' io Organizational Register & Andreas Eschbach
Structure Rights List Templates Teams Signature reascns Functional Locations Products Categories X e
Infoboard
Current tenant . . .
Shift Supervisor Functional Locations - Line 1 Cancel
Global

Line 1

i Search...
line 2 Shiftconnector earch
w3z Infoboard \/ A
Line & « Check all on this leve

Shift Supervisor v u

Merning Meeting
_ _ °| | : +
Line 1
Search > v R
Line 2
> v | R102
Tool improvements
Line 3 > ¥ TA788

MY MAILBOX
. > \v| 22626
Line 4
nothing to sign
> L2
no tasks Morning Meeting
> L3
Configuration Search > L4
> Users
Tool improvements > L5

» Master Data

* Fields and Forms

* Localization

D eschbach
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Assign categories to workspaces

Organizational Regsiter = Categories >  s@pcttab>  as@¥n categorie to tab
> @ select categories that should be available>  sdct default category

SHIFTCONNECTOR" io Organizational Register & Andreas Eschbach v

Structure Rights List Templates Teams Signature reasons Functional Locations Products Categories X Cance
Infoboard
Current tenant .
Shift Supervisor L= Categories - Events 0K || Cancel
P L )

| I, Directives ‘

Line 1 S
Select/Deselect all
Line 2 ~  Linel
Selected categories Visible in form Default category

Line 3
Line 4 Info Form template Default Systemn name info

| [ Tasks |
Morning Meeting | . — ‘ .

1, Directives Production Form template Template_Production

Search v [

) Tool improvements Form template Tool_improvements
Tool improvements | B events |

MY MAILBOX (& Tosks | e

D eschbach

SHIFTCONNECTOR® io
74



You want to adjust the List Templates to show all

fields within the overview.

How is that possible?

List Templates

o eschbach
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Adjust list templates

Organizational Register = List Template >  @ect tab

-> + Create new list template

SHIFTCONNECTOR" io Organizational Register

Structure

Infoboard

Shift Supervisor

Line 1
Line 2

Line 3 -

- o _
Morning Meeting

Search
Tool improvements =

MY MAILBOX
nothing to sign

no tasks

Configuration i
> Users

> Master Data

D

SHIFTCONNECTOR® io

Rights

List Templates

Current tenant

‘: ¥ Tasks |

=

‘ I, Directives |

Line 1

‘_ ™ Tasks |

‘: I, Directives |

Line 2

‘: B tvents @ ‘

‘: [ Tasks |

‘: Ii Directives |

Line 3

‘ B events ‘

Signature reasons Functicnal Locations Products Categories

List Templates - Events

last 24 hours

| —+— Create new list template |

©it list template> sel@ default template per tab

:. Andreas Eschbach w

Defined on Line 1 e

List Template name Cument shiftbook v F <New> v F

. - = e
MName is required Selection is required

=+ Add filter

Changeable ad-hoc filter Filter open by default shiftbook grouping by default Shew grouping by shiftbook selection

() yes Inherit from tenant

Inherited from Shiftconnector

eschbach
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Create column layout

Create new layout definition> +add column—>  #ust width

>@ Adjust position by Drag & Drop

Layout definition

| Default |—_]|

improvement_suggestions 0 Default + Add column

Querview 0 Name Grouping Default Grouping Ad hoc filter

Start/End or Open
(Event.StartAndEndDateTimeOr..

Functional Location

(FunctionalLocationPathAndNa..

Functional Location

(FunctionalLocationName)

Category (Category)

Description V]
. ¥
e (SummaryDescription)

Created/Modified by
(CreationUser_LastEditUser_29..
394c-44e1-32e3-4b0799ba04de)

Attachment
(AttachmentAvailable)

Priority (Event.Status)

=+ Create new layout definition

D

SHIFTCONNECTOR® io

Visible

Width

100
100

100
100

350

70

Sorting

Descending s

MNone

MNone

MNone

MNone

MNone

None

MNone

W

Cancel

X

eschbach
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Create column layout

- + Add filter
- Search for filter

D

SHIFTCONNECTOR® io

Shift Supervisor
EEE)
EE=
(A orecive: |
Line 1
EEE)

FI
Select filter

Personal Status

,_
3

| —+— Create new list template

Defined on Line 1

Open

+ Add filter

Personal task of current user accomplished

Priority

(] (@] [ml

Signature Status Overall

,_
3

Status

(o] (@] [m] (5 (] (@] [m]

Mornina Meetina

Signature Status Current User

5ta:L|

-DK *® Cancel

Status

Curmrent structure item v f default

Shiftbook grouping by default

Show grouping by shiftbook selection

v f |default

Shiftbook grouping by default

v f |default

Shiftbook grouping by default

Show grouping by shiftbook selection

show grouping by shiftbook selection

eschbach
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Exercise 7a (Basic)

From: melanie.bendel@company.com
To: admin@company.com

Subject: New line 5

Hi Admin,

We need within the navigation an additional Line 5. This line has to be almost identical to all other lines

Differences are:

- Instructions are not needed

- at events only the “Info” category is needed

- The functional location “Fire Alert System” should be set as default

All the best
Melanie

o eschbach
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Solution E

D

SHIFTCONNECTOR® io

Xercise /3

o

SHIFTCONNECTOR" io

Infoboard
Shift Supervisor

Line 1
Line 2
Line 3

Line 4

Morning Mesting
Search

Tool improvements

MY MAILBOX
nothing to sign

no tasks

Configuration
> Users
» Master Data
[orencniona e
* Fields and Forms

*» Localization

Organizational Register

Structure Rights List Templates

Current tenant

b Infoboard
(@ oboara |
' Shift Supervisor
EE=)
(& ross |

| I, Instruction |

I This is a test system_ Al entries will be deleted soon!

Teams

v | Line 1

[]

ErE=)

(& 7ass |

(4 mstruction |
b Line 2

ErE=)

(& ross |

| I, Instruction |

Signature reasons Functicnal Locations Categories

Structure Item - Line 1

Name Status

Line 1 Q) Active W

¥ Show separation line

» Create Structure ltem
» Create Sub-Structure ltem

Create tab on Line 1

8 Duplicate Structure |

X Delete Structure ltem

Copy an existing structure
item so that all important
settings are correct

eschbach
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Solution Exercise 7a

w

SHIFTCONNECTOR" io Organizational Register
Structure Rights List Templates Teams Signature reasons Functional Locations Categories
Infoboard
Current tenant .
Shift Supervisor Structure Iltem - Line 5
Global
Line1 lam Status
Line 2 Shiftconnector Line 5 @ Active o

Line 3 v 1
Infoboard Show separation line

Structure Rights List Templates Teams
Current tenant
Global
Shiftconnector

Infoboard

| f_TI Infoboard |

Line 4 —_—
|f_T| Infoboard |

I Rename the

Shift Supervisor

Search || Structu ral element
(& v | and its shift book to

MY MAILBOX | 1 Instruction |

Shift Supervisor

| 5 Events |

| ™ Tasks |

| I, Instruction |

mny
nothing to sign Line1 LI n e 5 Line1
no tasks —_— —
|_ B events | | = events |
Configuration | ¥ Tasks ‘ |m|

— Remove hack if there

| I Instruction |
» Master Data -

et ] does not have to be a
B &) line above the structure

| (¥ Tasks ‘

|. I Instruction | item

% Localization

D

SHIFTCONNECTOR® io

| I, Instruction |

Line 5

|_ ™ Tasks |

| I, Instruction |

Signature reasons

+ Create new S

Tab - Events

lcon

[E v [ Usedefault name

Shiftbook(s)

Name

Functional Lacations

[ores

Shortlist(s)

MNone

Categories

Status

Q) Active

I Organizational Register _
I This is & test system. All entries will be deleted soon!

Status

(\:/) Active W

Create auto events for:
v Events [ Tasks [F@ Directives

eschbach
81



Solution Exercise 7a

() I This is a test system_ Al entries will be deleted soon!
SHIFTCONNECTOR"io Organizational Register
Structure Rights List Templates Teams Signature reasons Functional Locations Categories
Infoboard
Current tenant
Shift Supervisor | = evems 23 |
=

Line 1 | ¥ |

Line 2 | I\, Instruction ‘

Line 3

e Line 1
Line £

| B events |

Morning Meeting

A

Search | 1\, Instruction ‘
Tool improvements v Line 2
MY MAILBOX | & events |
nothing to sign | # Tas |
no tasks

| I, Instruction ‘

Configuration " Line 3

» Master Data | = Events |

Conmiaien e [

* Fields and Forms .
| I, Instruction ‘

v e New shift book in
the right place

» Users

> Localization

| B tvents @ |

| [ Tasks |

| 1, Instruction ‘

v  Line5

m EEE)
. ([Frese) eschbach
SHIFTCONNECTOR 10 <

| I\, Instruction ‘

82
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Solution Exercise 7a

Jrganizational Register

Structure Rights List Templates Teams Signature reasons Functional Locations Categories

Current tenant
— Tab - Instruction

EEENE]

| & Tasks |

lcon Name Status

b~ Use default name | Instruction ) Inactive v

| I Instruction ‘
Line 2
(EEENEY

| & asks |

| Iy Instruction ‘

Set instructions to
EE=E inactive so that they
o= are not displayed.

| b nstruction |

Line 4

EEET)
EX
Line 5
EEEE)

| & Tasks |

1 Instruction

D eschbach
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Solution Exercise 7a

I Organizational Register
Structure Rights List Templates

Current tenant
Line £

| ;|
(& res |
=y
Line 3
=)
(& rons ]

(A mtruction |
Line &4

| ;|
(6 7o |

(4 mtructon |
Line 5

| B events

[ (¥ Tasks l

D

SHIFTCONNECTOR® io

Teamns

Signature reasocns Functional Locations Categories

Categories - Events

Select/Deselect all

:. Andreas Eschbach v

Cancel

Selected categories Visible in form Default category
Failure Form template Failure
Fire Alert System Form template Default
Info Form template Default System name info
SHE Form template SHE /\

Tool impfoverhgnts Form template Tool_improvements

Select the categories
that should be
available there

/m \__

Check Default, since only
one category should be
available anyway

eschbach
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Solution Exercise 7a

I Organizational Register & Andreas Eschbach v (7)

Structure Rights List Templates Teams Signature reasons Categories

Current tenant

Functional Locations - Line 5 -o< Cance
Global
Shiftconnector Search..
Infoboard A

Shift Supervisor Fire alert system

Line 1 _/\

Line 2 Select the functional
- locations as favourites so
Line & that only these are

Lne 5 displayed

Merning Meeting
Search

Tool improvements

D eschbach
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Exercise 7b (Basic)

From: melanie.bendel@company.com

To: admin@company.com

Subject: RE: new Line 5

HI Admln [E] events (o Tasks o A\ Directives o
V4

Thank you for adding the Line 5. Unfortunately we do not see
any high priority events in our morning meeting.

Could you please take care?

Thank you
Melanie

D

SHIFTCONNECTOR® io

Show: | 1ast 24 hours s List filter

> Shift Supervisor o

» Line1

> Line 2

» Line 3

> Line 4

0

0

0

eschbach
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Solution Exercise 7b

D

SHIFTCONNECTOR® io

Manage main filters

[ main filter all

Morining Meeting

+ Create new main filter

shift Supervisor

B Line1

v

B Line 2
¥

B Line3
v

B inea

B4 Line5

Cancel

Add line 5 to the
main filter

eschbach
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Solution Exercise 7b

Manage main filters Cancel

[ main filter all

main filter all

2 shit supevisor The same also for the
tasks and

instructions
Line 3
Line 4
Line 5
Morning Meeting
Search

=+ Create new main filter Tool improvements

0 N eschbach
SHIFTCONNECTOR 10
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Exercise 7c (Expert)

From: melanie.bendel@company.com

To: admin@company.com

Subject: Seperat structure item “Maintenance”
Hi Admin,

Our maintenance team needs a navigation item separately.

In this item, all Tasks should be displayed first. Secondly the event tab.

Additionally we need a task category for maintenance.

A maintenance task should be creatable from all lines.

Within the maintenance structure item, all the tasks should be summarized and then processed.

Thanks
Melanie

o eschbach

SHIFTCONNECTOR® io
89


mailto:laura.blindhammer@company.com
mailto:admin@company.com

Solution Exercise 7c

Structure Rights List Templates Teams Signature reasons Functional Locations Categaories
Current tenant

Global

Shiftconnector

Copy an existing
structure item so that all
important settings are

Infoboard

(G raponea

Shift Supervisor co rrect
| & tvents |

| ™ Tasks | & Create Structure ltem

| 1y Instruction | « Create Sub-Structure Item

Line 1 D Create tab on Line 1

|| 8 Duplicate Structure

|m| ¥ Delete Structure Item

| I, Instruction |

Line 2

D eschbach
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Solution Exercise 7c

I Organizational Register _

Structure Rights List Templates

Current tenant

Global
Shiftconnector
Infoboard
(0 o
Shift Supervisor
CE=T)
G
(& rcin
Line 1
[@eew8)
[ v

| I, Instruction |

Signature reasons

Functicnal Locations Categories

Structure Item - Maintenance

Name

Maintenance

Status

@ Active v

| Copy of Line 11

| = events |
| ¥ Tasks |

| ! Instruction|

D

SHIFTCONNECTOR® io

Show separation line

Current tenant
Global
Shiftconnector

Infoboard

| fﬂ Infoboard |

Renaming the structure
item to "Maintenance”

Shift Supervisor

| = events Q |

Signature reasons Functional Locations Categories
Tab - Events
lcon Name

B Use default name  Events

Shiftbook(s)

4+ Create new Shiftbook

Name Status

| ¥ Tasks |

| 1, Instruction |

Line 1
([Beens8]
(8 1ons ]
(s struction |

Maintenance

ents

|_ (¥ Tasks |

| ! Instructi0n|

Shortlist(s)

MNone v

@ Maintenance @ Active

Structure Rights List Templates

Status

(\:/) Active v

Create auto events for:

v Events [ Tasks [ Directives

eschbach
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Solution Exercise 7c

| oo |

Organizational Register

Structure Rights List Templates Teamns Signature reasons Functional Locations Categories
Structure Rights List Ternplates Teams Signature reasons Functicnal Locations Categories
Current tenant
Global Current tenant )
Tab - Instruction

shiftconnector Global
Infoboard «  Shiftconnector lcon Name Status
) } Y Use default name | Instruction (%) Inactive v
|_ (] infoboard | Infoboard
Shift Supervisor | |’_|| Infoboard |
|_ &= events | Shift Supervisor
. (¥ Tasks . I 1
|—| | = events |

I, Instruction P —

|7| | (¥ Tasks |

Line 1

Changing tasks and |_ — Set instructions to
EE=E] instructions B ' inactive so that they

:£| [EomB) are not displayed
- | (¥ Tasks |

Maintenance

» . | Ik, Instruction |
|_ (¥ Tasks | ; i

| 5 Events |

| A\ instruction |

Maintenance

| (¥ Tasks |
|. E Events |
Line 2

E— (& i
e (& e

D eschbach
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Solution Exercise 7c

Structure Rights List Templates Teams Signature

Current tenant

S Strue
|_ B events |
| ™ Tasks | e
| 1\, Instruction | Main
v linel v sf
|_ B events |
| ™ Tasks |

| I, Instruction |
v Line 4

|_ B events |

| ™ Tasks |

| I, Instruction |

. R New shift book in

EE=E] the right place

| ™ Tasks |

- | Maintenance

|_ ¥ Tasks |

| B cvents |

~ Maorning Meeting
y (B o 8 eschbach
SHIFTCONNECTOR 10 [+ 7asks |
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Solution Exercise 7c

Categories

:. Andreas Eschbach v

Search... Tenant |Shiftconnector =~ tvents D: ectives Status Al v

Maintenance

Name Tenant System name T SR Stél‘?t/ui:“"'s e
General Shiftconnector Default
Type
. EJJ Tasks e
Enter what the category is called .

and which form this category SPMEESC psign o structure tem

should use. i

Shift Supervisor

Cancel

orm templa
e Default Line1

Line 2

Fields Setting
Attachme Line 3
Category Line 4
Descriptior Line 5

Maintenance

Select that this category
should be visible in all

lines.

X Clear selection
TagkAssigne

Cancel

Assign to StrUCtareweers

No assignments

Select A

D eschbach
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Solution Exercise 7c

Organizational Register

Structure Rights Teams Signature reasons Functional Locations Categories X Cance

Current tenant

— List Templates - Tasks G

Overdue
| = Events @ |
e ++ Create new cross tenant list template
| [ Tasks |
|. 1, Instruction |
Defined on Maintenance
Line 4
n n n n
P ()yes nherit from tenant Change frol I I Yes to NO
| = Events @ |
|' (¥ Tasks | Inherited from Shiftconnector
( 1, Instruction |
Planned main filter all v /| |default v/
Line 5
B Events Status
|7@| Filters ® v x
| [ Tasks |
+ Changeable ad-hoc filter Filter open by default Shiftbook grouping by default Show grouping by shiftbook selection
Maintenance
[ & Events @ | Open main filter all v F default v F
Morning Meeting Status
- Filters ’.. v X
| = events |
|ﬁ| v Changeable ad-hoc filter Filter open by default shiftbook grouping by default Show grouping by shiftbook selection
J Tasks
|_ I, Instruction |
T Overdue main filter all v default v
| Status o
a— Filters 00 - Xx
| [ Tasks |
| i Instruction | v Changeable ad-hoc filter Filter open by default Shiftbook grouping by default Show grouping by shiftbook selection

D

SHIFTCONNECTOR® io
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Solution Exercise 7c

Organizational Register

Structure Rights List Temp

D

SHIFTCONNECTOR® io

Current tenant
Line s

EE=E)
| [ Tasks ‘

| Iy, Instruction |

[ &4 rasts |

(A nstruction |
Line 5
EEE=E)
(8 ross |

Maintenance

(6 rosts |

(4 matrcten |
Search
(Bee 8]

[ Tasks |

| Iy, Instruction |

Tool improvements

| E Tool improv.. J

Teams Signature reasons Functional Locations

List Templates - Tasks

<} Create new list template 4 Create new cross tenant list template

_Defined on Maintenance

Categories

Planed

Create new filters

Cancel

0 x
Planed Current structure item v F default v F
Changeable ad-hoc filter Filter open by default Shiftbook grouping by default Show grouping by shiftbook selection
O x
List Template name Current structure item v f | <New= v f

Name is required

2

Selection is required

Changeable ad-hoc filter Filter open by default Shiftbook grouping by default Show grouping by shiftbook selection
0 x
List Template name Cument structure item v F | <News v fF
Name is required Selection is required
+ Add filter
Changeable ad-hoc filter Filter open by default shiftbook grouping by default Show grouping by shiftbook selection
0 x
List Template name Cument structure item v F | <New= v /

Name is required

Selection is required

eschbach
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Solution Exercise 7c

Organizational Register
Structure Rights

Current tenant

¥ [une s

(B aen=2 |
(& 1oss ]
[ cen |
~  line 4
EEE)
[ 1 |
~  Line5
EE=T)
(8 ros |

~  Maintenance

|. B events @ |
v Morning Meeting

EE=T)
(& rases |

~  Search
EE=E)
(8 ros: |
ey

N Tool improvements

D

SHIFTCONNECTOR® io

Signature reasons Functional Locations Categories

List Templates - Tasks
Planed

-} Create new list template 4 Create new cross tenant list template

Cancel

Defined on Maintenance
O x
Planed Current structure item v f default v F
Status o
® v x
Changeable ad-hoc filter Filter open by default shiftbook grouping by default Show grouping by shiftbook selection
0 x
Open Current structure item v f | |default v f
Status
+ 0009 - x
Changeable ad-hoc filter Filter open by default shiftbook grouping by default Show grouping by shiftbook selection
0 x
Overdue Current structure item v JF | default v F
Status
+ Add filter 0 v x
Changeable ad-hoc filter Filter open by default Shiftbook grouping by default Show grouping by shiftbook selection
0O x
Done Cumrent structure item v f default v F
Status |
T FETaTIET o=

eséhbach
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Solution Exercise 7c

Manage main filters Cancel

main filter all

= il = Create a new task filter with
all lines selected

Shift Supervisor

Line 1

Line 2

Line 3

Line 4

Line 5

Maintenance
Morning Meeting

+ Create new main filter Search

D eschbach
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Solution Exercise 7c

Organizational Register

Structure Rights List

D

SHIFTCONNECTOR® io

Current tenant

| e )
Line 3

| )
(& 1o |
Line &

| )
(& 1o )

| B\ Instruction ‘

Line 5
(Brens 8]
(o]
Maintenance
(¥ Tasks

[@eeng]
Morning Meeting
(Brvens 8]
[Fo)
Search
[@eesg)
E

Templates

Teams

Signature reasons Functional Locations Categories

List Templates - Tasks

Open

<} Create new list template 4+ Create new cross tenant list template

Defined on Maintenance

Selection of the newly
created main filter and
an overview layout

Planed Maintenancs w F overview

_—

Status

+ Add filter ® v x

Changeable ad-hoc filter Filter open by default | Shiftbook grouping by default

Open Maintenance v F overview

Status

+ Add filter o009 - x

Changeable ad-hoc filter Filter open by default shiftbook grouping by default

Overdue

Status

+ Add filter o0 - x

Changeable ad-hoc filter Filter open by default shiftbook grouping by default

Done Maintenance v F overview

Status

® v x

. grouping by shiftboak selection

Show grouping by shiftbook selection

Maintenance v F | overview

Hack at "Shiftbook
grouping by default" so
that by default it is
grouped by shift book

Show grouping by shiftboak selection

Cancel

O x Select "Open"
as default so
that all open
are displayed

eschbach
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Solution Exercise 7c

= The same as was done before for tasks, is now also done for
Instructions

D eschbach
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Additional information

o eschbach
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Additional information

Shiftconnector.io Helpcenter:
https://eschbach.zendesk.com

Here you can find a summary of configuration examples and guides.

Please send an informal email to support@eschbach.com to request your account. You should have the
following information ready:

= Shiftconnector URL

= Company & plant

D

SHIFTCONNECTOR® io
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https://eschbach.zendesk.com/
mailto:support@eschbach.com

Helpcenter

=  Open your Browser

" Go to this page: https://eschbach.zendesk.com/hc/en-us/

D

SHIFTCONNECTOR® io

Sign in to eschbach GmbH

Email
Password

L) stay signed in

| am an Agent

Forgot my password

Mew to eschbach GmbH? Sign up

Have you emailed us? Get 3 password

If you've communicated with our support staff through email previously,

you're already registered. You probably don't have a password yet, though.

eschbach
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Helpcenter — No Account exist

X
Sign in to eschbach GmbH

= (Click on,Sign up“

=  Now enter your first, last name =

Forgot my password

and your e-mail
log in again

D

SHIFTCONNECTOR® io
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Helpcenter — No Account exist

= Afterwards you will receive a welcome e-mail
= There you have to confirm your e-mail and set a password

=  You can then log in to the Helpcenter with your e-mail and your password

D eschbach
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Additional information

Contact to the vendor:

eschbach GmbH
D-79713 Bad Sackingen

Phone: +49-7761-55959-0 info@eschbach.com
www.shiftconnector.com

0 N eschbach
SHIFTCONNECTOR 10
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