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All information in this document is provided in confidence and shall not be published or disclosed, wholly or 
in part to any other party without eschbach’s written permission.

Microsoft ASP.NET, SQL Server, C# and Windows are registered trademarks of Microsoft Corporation. All 
other trademarks used herein are the property of their respective owners.

Shiftconnector® is a registered trademark.

The recipient, by accepting this document agrees that neither this document nor the information disclosed 
herein nor any item thereof shall be reproduced or transferred to other documents or used or disclosed to 
others for manufacturing or for any other purpose except as specifically authorized in writing by eschbach.

All the information in this document is based on current knowledge and understanding and is hence subject 
to change without notice. Nothing in this documentation is or shall be construed as a warranty of fitness for 
a particular purpose or a warranty of merchantability. It is customer’s sole responsibility to determine 
whether the Eschbach software and services will be appropriate for customer’s purposes.

This document supersedes any previously released revisions.
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Use case:
How it will look like in Shiftconnector:
Configuration Version 7.4.x+

StructureItem, Rights and Category
Creation of list filter

FAQ
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1 Use case:
Team or shift leader have to sign all entries to confirm that they've read all entries and are responsible for 
their contents (4 eyes principle). 

Therefore, we need an overview over all entries which aren't signed yet and a possibility that the responsible 
people have a fast way to execute the signature.
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2 How it will look like in Shiftconnector:
In an overview, the shift leader will see all entries which aren't signed yet. He can click on the checkbox "Multi 
select" and select all entries which he wants to sign (and confirm). 

When he have selected the entries, he will press on "Sign" and selects the "Review book". A form template 
will occur where he can see all selected entries.

To sign all entries, he will type in his credentials and save.

All signed entries will disappear from the list which only shows the entries which aren't reviewed yet. If the 
list is empty, all entries are signed. 

Another list filter will display all executed Reviews. In this list, you can see how often the Review were 
executed and by whom. 

If he clicks on an entry, he can see which entries were signed by which Review.
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a.
•
•
•
•

b.

3 Configuration Version 7.4.x+ 

3.1 StructureItem, Rights and Category
Create a new navigation item for the overview

Organizational Register: Create a new "Review book"
Set the right "Sign multiple events" on StructureItem Level
set CREATE-rights for events for the "Review book"
set right "SB_CanChangeSignRecords" to "no" for all groups since updating the signature 
events isn't supported! 

 

 
 

Create a new MultiSignatureReason and add the people who should be allowed to execute the 
review 
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c.

d.

e.

Assign the MultisignatureReason to all books which are relevant for the review 
 

 
 
Form templates: Create a new template for the Review entry. 
Description field is optional, good practice would be to set a default text e.g. "Review executed" 
which can be overwritten. 

 

 
Set the template settings that the MultisignatureReason has to be used to create the review 
entry (MultiSignature Field on a template only works in connection with MultiSignature- 
Authentication!) 
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f.

1.
•

 

 
Create a new category for the Review entry and set the systemname "multisignature" via the 
database

3.2 Creation of list filter
Create at least two different list filters for the Review book: 

"Review pending": Display all entries which aren't reviewed yet 
-Select as main filter all books which have to be reviewed and the Review book itself 
-As filter, please search after the GenericReportField "SignatureReason_Pending" (if not 
available in database, you will find it here https://wiki.eschbach.com/x/kpKVAg) and type in the 
new MultisignatureReason which was created in step b 
-Use your default overview layout definition 
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"Review executed": Display only the review entries 
-No main filter (current shiftbook) 
-Filter by your new category "Review Shift Supervisor" 
-Use your default layout definition 
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4 FAQ
 

Q: I receive an error message while pressing the "Sign" button

A: The category systemname "multisignature" is missing for your category. Please set it via the database

 

 

Q: No detailview will open when I press the "Sign" button.

A: Make sure that the Review shiftbook itself is also in the main filter and the group has at least "create" 
rights

 

Q: Is it also possible to configure it for older SC7-versions?

A: No, starting 7.3.0, the multisignature will work like described above. Please update Shiftconnector to use 
it.
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