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HOW TO PLAN YOUR 

TRIP WITH YOUR  

MEMBERSHIP? 

ASSESS 

ADVISE 

ASSIST 
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3 
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ASSESS WHAT ARE THE SERVICES 

AVAILABLE TO YOU? 

 

•  COUNTRY GUIDES 

       1. Visit www.internationalsos.com   

 2. Type in your membership 

number 

 3. Access Medical information for  

  the countries you are 

travelling to   

       via the drop down menu. 

  

• EMAIL ALERTS 

 4. You can choose to receive a number 

of email alerts to keep you up to date 

with the latest developments around the 

world via subscribing to pre-trip email 

alerts. 

1 
UNDERSTAND THE 

MEDICAL RISKS AT 

DESTINATION. 

http://www.internationalsos.com/


ASSESS 
WHAT ARE THE SERVICES 

AVAILABLE TO YOU? 

2 
ANYTIME. ANYWHERE. 

 

 

MEDICAL      

QUESTIONS 

•   Do I need  

...vaccinations? 

•   Can I bring my 

medications into the 

country? 

 

• Download the Assistance App 

 

• Call an Assistance Centre for: 

• You can access the nearest 

Assistance Centre phone number via 

the Assistance App or on the back of 

your Membership Card. 



ADVISE WHAT ARE THE SERVICES 

AVAILABLE TO YOU? 

ANYTIME. ANYWHERE. 

•  Call an Assistance Centre for  
1 

MEDICAL QUESTIONS 

STAY ALERT. ALWAYS CARRY YOUR 

CARD. 

• Monitor your mobile phone notifications from the 

International SOS app. 

• Have your membership card with you wherever 

you go. 
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INFORMATION, ADVICE AND REFERRALS ARE FREE OF CHARGE TO MEMBERS! 



Assistance App & Digital Membership Card 

Call for 
information, 

assistance 

Proactive 
Alerts 

Stay up to 
date about 
unfolding 

events 

Digital 
Membership 

Card 
Country Guide 

 
Download  Assistance App, click underneath link; 

app.internationalsos.com 
Available on: 

http://click.email.internationalsos.com/?qs=7796966040075c72304b5b87c8051fba98d44d9e4bf8bdf74811bb4b508b972428c53bc430e3126e
http://click.email.internationalsos.com/?qs=7796966040075c72304b5b87c8051fba98d44d9e4bf8bdf74811bb4b508b972428c53bc430e3126e


Assistance App 

▪ Receive latest alerts from your selected country  

▪ Search for countries of interest 

▪ Call the nearest Assistance Centre  



hotel 
referral 

directions 

doctor 
referral 

lost wallet 

travel-related 
infections 

threat
s 

toothache 

can I drink the water? 

flu 

coups 

civil unrest 

routine issues 

extreme weather 

can I use the local taxis? 

typhoid 
fever 

diarrhoea air quality 

rural 
isolation 

language and cultural 
barriers 

vehicle accidents 

airline delays 

common travel 
problems 

immigration & 
visas 

medical illness 

Areas where we can assist 


