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gln\é SYENSQO Crespin, Edouard <edouard.crespin-ext@syensqo.com>

Fwd: Approval Request — KDD062: Integration with Transportation Providers

Palmer, Francine <francine.palmer@syensqo.com> Mon, Apr 27, 2026 at 1:52 PM
To: Edouard Crespin <edouard.crespin-ext@syensgo.com>, Yock Sang Chiew <yocksang.chiew-ext@syensgo.com>

Cc: Rama Venkat <rama.venkat-ext@syensqo.com>, Prateek Jaiswal <prateek.jaiswal-ext@syensqo.com>, Ghyslaine ETIENNE <ghyslaine.etienne@syensqo.com>, Nico Van Os
<nico.vanos-ext@syensqo.com>

Hi Edouard and Yock Sang
Please see below approval from the 3 VPs of Supply Chain for KDD062: Integration with Transportation Providers for updating in Confluence.

Kind regards
Francine

---------- Forwarded message ---------

From: Palmer, Francine <francine.palmer@syensqo.com>

Date: Mon, Apr 27, 2026 at 7:34 AM

Subject: Re: Approval Request — KDD062: Integration with Transportation Providers

To: GENA, Julien <julien.gena@syensqgo.com>, Elia, Ihab <ihab.elia@syensqo.com>, John Parker <john.parker@syensqgo.com>

Cc: Rimmer, Andrew <andrew.rimmer@syensqgo.com>, MARDLING, Louise <louise.mardling@syensgo.com>, Brian Erwin <brian.erwin@syensqgo.com>, Yvonne Gu
<yvonne.gu@syensqo.com>, Turkan Ersoy D'Ingeo <turkan.ersoy-dingeo@syensqgo.com>, Marielle CHAUME <marielle.chaume@syensqo.com>, Najaite NIDBOUFKER
<najaite.nidboufker@syensqgo.com>, Cecile Bailly <cecile.bailly@syensqo.com>, Rizos, Anthony <anthony.rizos@syensgo.com>, Jamie Howes
<jamie.howes@syensgo.com>, Ghyslaine ETIENNE <ghyslaine.etienne@syensqo.com>

Thank you Ihab, John, Julien and teams for the alignment.

This positions us to take a significant step forward in simplifying our logistics landscape and building a more connected, scalable foundation for carrier collaboration across
Syensgo. We will work to ensure the transition with carriers is managed effectively.

Kind regards
Francine
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Approved.

From: Palmer, Francine <francne palmenS syensao. coms

Sent: Friday, Apeil 17, 2026 12:01 PM

To: GEMA, Julien <jufizn. genz Esyensqo coms; Parker, John <lohn.FarkerEsyensgo.com>; Ihab Elia <ihgb.clis @syensgo.coms

Cc: Rimmer, Andrew <andrew rimmerSsyensgo.oors; MARDLING, Louise <louise mardling @syensqo.come:; Brian Erwin <brian.erwinSsyensgo.ooms; Yvonne
GU <yWonne S syensoo.com; Turkan Ersoy D'ingeo <turksn.ersoy-dinsgoSsyensao.coms; CHAUME, Mariglks <Marislie CHAUME S svensgo.coms; Najaite
NIDBOUFKER <najaite.nidboufker@syensnn. coms; Cedle Bailly <cedle.baillyE syensgo.com>; Rizos, Anthony <anthony rros@syensqo.coms; Jamie Howes
<jamie howesi@syensqo.com:=; Ghyslaine ETIENNE <ghyslains etienne@syensoo.com>

Subject: Approval Request — KDDOEZ: Integraton with Transportation Providers

Dear G3U Heads of Supply Chain,
| am wiriting to request your approval for the updated KDDDS2— Integration with Transportston Providers.

This DD was previously approved and has now besn updated to reflect the algned dirsction across the SyWsy program. in particular:

» Confirmation of SAP BN4L a5 the global standard piatiorm for carrier integration
= Retiremant of Transwide a5 pan of landscaps simplification
= Alignment with the Blulay replacement direction, ensuring consistency scross regions and workstresms

Recommendation:

Retire Transwide and adopt SAP Business Network fior Logistics (BM4L) as the standand pladform for camier and freight forearder integration. BMN4L will be deployed in
EMEA where Transwide is cumantly usad and extended globally where no integration platform exists. The full scope of BMN4AL capabiities will be leveraged, including
tendening, dock appoatment scheduling, camer invoicang, and dispute management.

This updsted version has besn shared and aligned with your i2ams.

Requested achon.
Please confirm your approval by neply.

If you have any guestions or would ke 2 short walkthrough, | would be happy to amange

Hind regards,
Francing

On Tue, Apr 21, 2026 at 5:15 AM GENA, Julien <julien.gena@syensqgo.com> wrote:
Hi Francine,

Approved for P&C.
In Europe, it will be important to ensure that BN4L is not a downgrade vs Transwide, and that we set the right process/organization for change management with our

carriers.

Julien

Le dim. 19 avr. 2026 a 14:51, Elia, Ihab <ihab.elia@syensgo.com> a écrit :
Hi Francine
Approved

Best Regards and Stay Safe,
lhab Elia



On Fri, Apr 17, 2026 at 12:01 PM Palmer, Francine <francine.palmer@syensqgo.com> wrote:
Dear GBU Heads of Supply Chain,

| am writing to request your approval for the updated KDD062-— Integration with Transportation Providers.

This KDD was previously approved and has now been updated to reflect the aligned direction across the SyWay program, in particular:

e Confirmation of SAP BN4L as the global standard platform for carrier integration
» Retirement of Transwide as part of landscape simplification

« Alignment with the BluJay replacement direction, ensuring consistency across regions and workstreams

Recommendation:

Retire Transwide and adopt SAP Business Network for Logistics (BN4L) as the standard platform for carrier and freight forwarder integration. BN4L will be deployed in

EMEA where Transwide is currently used and extended globally where no integration platform exists. The full scope of BN4L capabilities will be leveraged, including
tendering, dock appointment scheduling, carrier invoicing, and dispute management.

This updated version has been shared and aligned with your teams.

Requested action:
Please confirm your approval by reply.

If you have any questions or would like a short walkthrough, | would be happy to arrange.

Kind regards,
Francine

Francine Palmer

"/ SyWay Business Lead L2C & P2F SC
N
= 3 M +1 706 870 6832

-/- ‘ \\\Q Princeton, NJ, USA

SVIWAY Transformation Program

SVE N SQO 0 O@ syensgo.com




\Ir Julien Gena
A/
= L Supply Chain VP
” U{‘: Syensqo - Performance & Care
|

M +33 647 14 63 69

-E Fwd Approval Request KDD062 Integration with Transportation Providers.pdf
560K



