Broadcast Issues & Resolution:
1.

#115881-BW - Overdues Broadcast V2 [EP - EU - EUR - W] - UPDATE 10/11/2016

User wants to receive broadcast report but the problem was the broadcast flag already
enabled but still user was not receiving the broadcast.

Srce Sys. Sales Empl  Sales Employee Desi, E-Mai Address - Flg A | Long Description
:PF1_0203?B21 0258  Huguenot Delphine Dalphine.HUGUENOT @sohay.com N Huguenot Delphine
PI1_020 78210258 Huguenot Delphine Dalphine.HUGUENOT @sohay.com N Huguenot Delphine
Solution

Goto C_SALEMP info object there check for the available all records of user.
If you don’t find then search with their *username* then search

There | found that there was one more record for the user wtih different email id so | have
edited the email in the record and enable the broadcast “Y” for the third record as well

Srce Sys. |Sales Empl  Sales Employee Desi. | E-Mail Address Flag Act. Long Description
PF1_020 78210258 Huguenot Delphine  Delphine. HUGUENOT@solay.com Y Huguenot Delphine
PI1 020 78210258 Huguenot Delphine  Delphine . HUGUENOT@solvay.com Y Huguenot Delphine
WP1_400 1AT FR / HUGUENOT D. iDeIphine.HUEUENDT@SUWay.CUrr@i"f' FR / HUGUENOT D.

2

Ticket #275568 BW - Standard SO Created Follow-up - Novecare

User don’t want to receive broadcast .
Solution

1-check the which broadcast and find out its technical name.
2. goto RSRD_ADMIN Tcode then setting.

| General Parameters

Technical Name [BCSI_SO_MECARE_Z]' '
Description (Search String) ' '
Object Version 2l

Created By <] to ]
Last Changed by ] to
Created On ' lsloo:0.lT0 | |/ |00z0.)

Last Changed On ' /000 To | |/ |00:0.)

Last Executed on ' /o000 | |/ |00:0..]

3. give broadcast technical name and go for edit.



L

| @] -I | | [ Refresh || Edit || Schedules]@ Delate |

roadcast Setting |Long Description |Db]'. Tvpe| Technical Name of Qbject |Dist.Tp.|Dist. Type
. BCST_SO_MOVECARE_2 BW - Follow-up Standard SO modications - Novecare WB 6UC4FDFEWMXC4NT QR4HNTIWOK MAIL  Broadcast E-mi

4. 1t will redirect to NetWeaver

User* BW_BCAST

Password *  sesessssses

Log On

e L B NS Copyright @ SAP AG. All Rights Reserved w

5. check for the setting-

Settings for Object Type | Workbook v | Overview of Scheduled Settings

Settings Workbook BW - Standard S0 Created Follow-up - Broac ast - Movecare | SUC4FDFEWMXCANTQRAHNITWOK )
Description Tec hnic al Name Owner Last Changed Scheduled

AT

¥V - Follow-up Standard SO modic ations - Movec are BCST_SO_NOWECARE_Z2 |BW_BCAST (08.01.2017 051518 |[No

[Create New Sefting| | Create Mew Sefting with the Wizard|

Setting BW - Follow-up 5tandard 50 modications - Novecare

Description [BW - Follow-up Standard SO | Technical Mame  |BCST_SO_MOWVECARE 2
Distribution Ty pe Broadcast E-mail v Cutput Format MS Excel Workbook v 1% As ZIP File
Recipient(s)
User [ Z[CF]
User in Role [ [T
E-Mail Addresses |Emmanuele BRIEND@solvay.com; Rosella. LA/ELLI@sclvay.com; slena.costantinif@solvay.com: 4|@’|
Authorization User [BW_BCAST [T
Language English A
User-specific L]

6.Goto Email addresses and remove the user email id from there and save it.



Settings for Object Type | Workbook ¥ [Open| |Overview of Scheduled Settings

Settings Workbock BW - Standard SO Created Follow-up - Broacast - Novecare | SUCAFDFEWMXCANTQRAHNI1WIK )
Description Tec hnical Name Owner Last Changed Scheduled
BW - Follow-up Standard SO medic ations - Novec are BCST_SO_MOWECARE_2 |BW_BCAST |08.01.2017 06:15:18 |Ne

[ Create New Setting| | Create Mew Setting with the Wizard]|

Setting BW - Follow-up Standard SO modications - Novecare

Diesc ription [BwW - Follow-up Standard SO | Technical N\ame  |[BCST_SO_MOVECARE 2 |

Distribution Type | Broade ast E-mail ¥ |  Output Format | MS Excel Workbook Y| ¥ a5 ZIPFile
Recipient|s)
User [ [T
User in Role [ Z[CF]
E-Mail Addresses [Emmanuelle BRIEND@schvay.com; Resella LAELLI@solvay.com; elena.costantini@schay.com; /;|@'|
Authorization User [Bw BCAST [
Language | English \a
User-specific OJ

3.
Ticket #172684-[BW] Weekly Overdues Broadcast

User wants to receive two different broadcast based on its customers.
He already receives US customers Broadcast but he was not able to get Italian customer.

Solution:
1.Check users details in C_SALEMP
2.enable the users broadcast flag.

‘ Characteristic C_SALEMP - maintain master data: List

& ¢ W D = FT ¥  [ilpata Records to be Edited

Srce Sys. Sales Empl  Sales Empl  E-Mail Address Flag Act. Descript.
. PF1_020 15000600 Riccio Marco  marco.riccio@sobay.com Y Riccio Marco

PIl_{}E{} 15000600 Riccio Marco  marco.riccio@sohvay.com Y Riccio Marco

3.check the control query and its respective info provider
There give all the selection and select Oinfoprovider as well and execute.

Check the value in tables




DLOGS,  C_COMPCDE C_COMPPRS C_HNGP-REPJFRS Customer |C_SALEMP C_SALEMP__OTCTEMAIL |Status C_COMPPRS C_FLGINT OPMNT_JNDE Col. Specalst | C_BRODFALG
PI1_020 5763 5763 ELUR 0000409263 15090600 marcosccio@sohay.com 1 3763 X 200 PTG3014991 ¥
PI1_020 5763 5763 EUR 0000409262 15000600  marco.ficcio@sohay.com 1 5763 X 200 PTG3014991 ¥
PI1_020 5763 5763 EUR 0000409262 15000600  marco.sccio@solay.com 1 5763 X 200 PTG30140991 ¥
PIL_020 5763 5TE3 EUR 0000409263 15090600  marco.sccio@sohay.com 1 5763 X 200 PTE3014991 ¥
PF1_020 4290 4290 AMNC 0002110496 63015366 [MH(D-RKGDW.M@'JI 4290 x 100 BR50O2S M
PF1_020 4290 4290 AMNC 0002110496 630153866  MarcoRicoo@sobay.com 1 4290 X 100 BRSD02S M
PF1_02D 4290 42490 AMNC 00021104496 63015366 MZI:D.RJCEIDME‘;’.M 1 4290 X 100 BRSODZG N
FF1_020 4290 4290 AMNC 0002110496 63015386  Marco.Ricco@sabay.com 1 4290 x 100 BRSO029 M
PF1_020 4290 4240 AMMNC 00021177268 63015366 Marco.Ricco@sobay.com 1 4290 X 200 BRS01TS M
PF1_020 4290 4200 AMNC 0002109688 63015366  Marco.Ricco@sobay.com 1 4290 X 200 BRS014G M
4. there same user with two different email ID .
5. copy that email id and search the entry in C_SALEMP.
6. now enable the broadcast flag and save it.
Srce Sys. Sales Empl  Sales Empl | E-Mail Address ‘Flag Act. Descript.
. PF1_020 15090600 Riccio Marco  marco.riccio@sohay.com Y Riccio Marco
. PF1_020 63015366 Riccio Marco  marco.riccio@sohvay.com Y Riccio Marco
. PI1_020 15090600 Riccio Marco  marco.riccio@sohay.com Y Riccio Marco
. PI1_020 63015366 Riccio Marco marco.riccio@solvay.com Y Riccio Marco

4.

Ticket #54381 Automatic job to receive report on a weekly basis
Requirement

User want to broadcast a query with his required variable on a weekly basis to some specific
users.

Solution
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2. Goto Broadcast setting.
3. create new setting




Ao S RV AVEP T T

Settings for Object Type | Query v | [Open| | Owerview of Scheduled Settings
Settings Query BW - Working Capital detailed Payables (Core Query) { BW_QRY_MVFIWCD1_0011 }
Description Technical Mame Owner Last Changed Scheduled
Broadc ast on every Wednesday WEDMESDAY BW_BCAST 08.11.2016 08:01:29 Wes

[ Create Mew Setting] [ Create New Setting with the Wizard|

4. fill all the required filled.

5.Goto general Precalculation tab and create a variable as per requirement of user and

save.

[Create New Setting| [Create New Setting with the Wizard

Z7 BEx Web - Google Chrome E

@ bpjsapr3.ibm.be.solvay.com:56800/irj/servlet/prt/portal/prtroot/pcd! 3aportal_content

Setting Broadcast on every Wednesday

Description Broadcast on every Wednesc Tec

Variable Entry

Distribution Type |Broadcast E-mail '| Outp

Available Variants: | [Save | [Save As... | [ Dekete |

‘General Precalculation

Portal Theme Standard SAP ¥

‘General Variables
\ariable

Current

LD

Only upon Data Change ||

i 5
Excel 2000 Format 0 Calendar Day (Single value) 16.11.2016
- Company code (Selection option)

E;'?gbn'fmm VAR_DT ¥ \arisble Values  Change
Variable
Azsignment l:l

* PRS Company ¢ ode (Selection option) DD00 - 055%; 0561 - 9955,
& PRS Comp. Mgt zone (Selection option) AMMNC; AMSU; ASIA; EUF
‘Vendor (Selection option)
WC Account sub type (Selection option)
* | 1-BFC GBU (Selection option) TO
2 - BFC Grp of activ. (Selection option)
3 - BFC Activity 2 (Selection option)

mijym g i

16.11.2016

000D - DS59; 0561 - 98
AMNC; AMSU; ASIA; E

£

Save| [Savess..| [Check| [Schedule] [Execute

6.Click on Schedule button and schedule it as per request and save it.
Scheduling Broadcast on every Wednesday
Direct Scheduling in the Background Processing
Weekly - to be started next on 11.01.2017 at 09:00:00| | Delete
|| Create New Scheduling
| Periodic Al 1 ¥ | [ Week(s) ¥ |

Mext Start at|05.01.2017 | At 10:08:34 |

| Transfer | |Cancel|

7. Save the settings and exit.

Note: don’t execute .

-




