A1230 - The power of the Chatter

Overview Table of content
Convergence's Chatter allows you to reach a high level of collaboration

with your colleagues from the Purchasing family. Here are a few basics ® What is the Chatter ?

to get all the power out of it. ® The basics to use the Chatter

What is the Chatter ?

What’s in it for you?

You'll get out of Chatter what you put in. While your company has organization-
wide goals and benefits it expects from Chatter, you can feel its effects in your
individual job. Participating in Chatter will help you do the following:
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The basics to use the Chatter



The Basics: The Feed

The feed is a stream of everything in Chatter that's relevant to you. It delivers the
right content and insights to you when you need it, the way you need it

Your feed is made up of posts made by people and You can tweak the feed as you see fitto
objects you follow, and groups you are a member of, display all of the posts you subscribed to, or

You have full control of what goes into it by just some
following / joiping what you need.
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The Basics: Groups

Groups help organize content and discussions. Think of them as containers of knowledge. Each
group can be public or private. Each group has its own feed, and by joining a group, you get all
posts from that group in your Chatter feed. You can also proactively navigate to any group and

check out what's there — if you have the right permissions.
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In the right side of the
group, you can check
out other group
members, popular files
and topics



The Basics: A Post

Posts are the building blocks of feeds and groups.

You can post anything: a file, a text post, a picture,
a URL. Public posts can be made into groups or to

people’s profiles. Everyone in that group or
following that person can see them.
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You can also communicate with other people in a
private message. Only people who are part of that
conversation can see it.
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You can also @ mention people in public posts to
draw their attention to what you're posting.

g @ e s e wary @ oy ey

S Pt PR
- I

pe-— b s o i
wewa  Lsa ]

1opee Wy

T i i T g o e By it o e

® M s phary wil ey o ey pe



The Basics: People and Profiles

Each person in your network has a profile — just like on your consumer social networks .
When you follow a colleague, you will get his / her posts in your “Followed” feed.

You can read about your colleague to

decide if you want to connect with = ::__‘— Emm e e b feine imam ammte
andfor follow. It's a great way to get

connected to people you have never
met before — and ones you have!
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The Basics: My @ mentions

Your “To Me” feed displays all the posts where you were @ mentioned. When you @
mention others, your post shows up in their “To Me" section. Scan your “To Me" feed to

prioritize items that need your attention.
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Top tip: if you only have a few minutes to check Chatter, start with private messages and @
mentions — because they are directed at you, they are your “must do” items. Then move on to r,f—w
your groups, topics and feeds for discovery. |



The Basics: Likes And Bookmarks

Other than posting, you can interact with a post by “liking" or “bookmarking” it.
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Under each post or comment, you can see who
“liked" it.

By "bookmarking” a post, you can “save" a post to
refer o later. Everything you bookmark will be in

e O v e e e

v By Pruwl D

b Mo s Fpeer Ranaee s (asgEg — L0 Lar niea ey - ]
.y

Trsamiey b Pt oo st acw Vas, e 7 i o e e S dan
B, S ey i e ey

Tmpes Carpagrs




The Basics: Files

All files associated with a group

can also be seen on the right
Files are the lifebloed of a company. To start collaborating, just head

over to Filgs tab and peruse existing files — or upload a new one!
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The Basics: Topics

Topics help organize posts in a feed, according to.. Their topics! You can
discover popular topics through the Topics feed, or through global search. If you
follow a topic, posts tagged with that topic will appear in your feed.
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The Basics: Business Objects

Like files, business objects are where work happens in your company, Just like
people, files and groups, you can follow objects so that any changes and
conversations can post to your feed. An object can be:

.. an account, opportunity or .. @ campaign -- or anything

case, or... that's important to you!
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The Basics: Business Objects Have Feeds

Like groups and profiles, objects have their own feeds that contain associated
discussions, updates and related objects. For example, the opportunity below

includes:
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