SPP - User Deactivation

Objective and Scope

Table of
Contents

The purpose of this User Deactivation Operation Procedure (OP) is to provide a step by step procedure for User deactivation in the
iCare CRM application, in compliance with Solvay Security Policies.

This procedure applies to:

iCare CRM Salesforce.com IS solution
All iCare CRM end Users and their GBU User Responsible

IT users: both Solvay internal employees working for IS and external IT subcontractors

Key Roles and Responsibilities

User direct manager Direct manager of the user, responsible
to request the access request or Removal to CORE CRM.
GBU User Responsible Person in the GBU in charge of
centralizing and creating the IS request, can be the Data
Steward, CRM Champions, listed in CORE CRM Key User List
IS CRM Build - Security team Team in charge of maintaining
the authorization concept for the CRM of the Solvay Group in All
Environments.

IS CRM Adoption team Team in charge of Critical Users
/Access Daily Operations in PROD and UAT Environments.

IS CRM Support (CGI) External Provider team in charge of
Access Management Daily Operations in PROD and

UAT Environments

General Guidelines

Abbreviations

CRM

SBS

IS

GBU
Freshdesk
GUDsis

SISO

® Objective and Scope
® Key Roles and
Responsibilities
® General Guidelines
® Procedure
® Annex
© Communication
templates

Definitions

Customer Relationship Management system
Solvay Business Services

Information Services

Global Business Unit

Ticketing system used for IS tickets management
Global User Database Solvay information services

Solvay Information Security Organization

This Operational Procedure follows the same Key principles as described in the SBS-P-DAPP-00x-yyy-CORE CRM User Access Management:

® All Requests should be record in IS Ticketing System, Freshdesk.

Any request related to Users, has to be initiated by the User’s direct manager.
The User’s direct manager is in charge of reporting any kind of change related to the user that can have an impact on access rights: change of

job, leaving, retirement.

All situations not described in this document shall be treated as exceptions and individually evaluated with IS CRM Build - Security team.

Procedure

Log in to the SSP CRM

Search for the User USinQ his Chatter» People> Hank Malasky
/her name or email

Click on the user’s name

On the User’s profile page,
click on the icon and then on
‘User Detail’

Feed

Qverview Recognition

@ post @l File 2 Link gfj Poll

Q Sort By Latest Posts

There are no updates.

B4 send a message @) Follow G o

— User Detail

Edit Profile

Help for this Page


https://docs.google.com/spreadsheets/d/1rkXZ1ZR9W2pLpTnw5KD5CjN0o-_FdE9GJOHCF6FinP8/edit#gid=346895480
https://docs.google.com/document/d/1SGDJG2HlmYm5BWSECqzBJRqNnlLaI2xv8ac1Jg_RAiI/edit#heading=h.b00kwqasnklp
https://login.salesforce.com/
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2.3

Freeze User (this action can be
reverted at any moment) User

Hank Malasky

Permission Set Assignments [0] |

Lightning_Data Purchase Assignments [0]
Default Opportunity Team [0] |
DAuth Connected Apps [0] | Third-Party Account Links [0]

User Detail

Name  Hank Malasky

Alias  USNTHXMA

[ Optional ] : Unfreeze User

Edit Layout | User Profile | Help for this Page U

Permission Set Assignments: Activation Required [0] | Permmission Set License Assignments [0] |

Personal Groups [0] | Public Group Membership [5] Cueue Membership [0] | Team [5+]
Default Account Team [0] | Managers in the Role Hierarchy [5+] | Temitories [0] |

Installed Mobile Apps [0] Awuthentic ation Settings for Extemnal Systems [0] |
Login Hisfory [0+] | User Provisioning Accounts [0]

Edit | | Sharing | | Reset Password !Freeze |

User License

Role  RSF North America - Channel
Partner

Salesforce

Expand All | Collapse All

w7

Home Chatter Accounts Contacts Account Strategies Samples Cases Contracts Meeting Reports  Opportunities 4+
| Quick Find / Search... ‘ User I
Hank Malasky

Edit Layout | User Profile | Help for this Page i’)

Permission Set Assigpnments [0] | Permission Set Assignments: Activstion Required 0] | Permission Set License Assignments [0] |
Lightning Data Purchase Assignments (0]

Personal Groups [g] | Public Group Membership (5] Queue Membership [0] | Team [5+]

Lightning Experience
Migration Assistant

Default Opportunity Team 7] | Default Account Team [0 |

in the Role Hierarchy [5+] | Territories (0] |

OAuth Connected Apps (0] | Third-Party Account Links [0]

Installed Mobile Apps [T] Authentication Seftings for Extemal Systems (7] |

Switch to the modern, intelligent

Login History [0+] | User Provisioning Accounts 7]

Salestorce. User Detail | Edit | | Sharing | Reset Passwon
MName  Hank Malasky Role  RSF North America - Channel
Slide down to identify the Time Zone  (GMT-04:00) Eastern Daylight Time {Amer

manager of the user to
deactivate

Locale  English (United States)

Language  Engjigh i
Currency  USD - U.S. Dollar

Delegated Approver
[Manager Steve King ]

» Approval Request Emails ~ Cnly if | am an approver
Federation ID
[ Optional ] Email the manager to confirm/validate the user 's deactivation

Click the button ‘Edit’

User

Hank Malasky

Permission Set Assignments [0] | Permission Set Assignments: Activation Required [0] | Permission Set License Assignments [J] | Lightning Data Pu

Default Account Team [0]

Managers in the Role Hierarchy [5+]

Temitories [8] | OAuth Connected Apps[0] | Third-Party Account Lir

User Detail Edit .Sharing Reset Password || Login | | Freeze

Name  Hank Malasky
Alias  USNTHXMA
Email  hank malasky=sclvay.com@example.com

Username  hank.malasky@selvay.com.uat

Nickname  pank Malasky | 1

Title  SDM and RSF
Company  Solvay Specialty Polymers USA, LLC
Department  SDM HTP NAFTA
Division ~ BUHTP



31 Uncheck the box ‘Active’

1 = Required Information

Role | RSF North America - Channel Partner v
User License | Salesforce v |
Profile | Sales User (no delete) v i
Active O
Marketing User | |
Offline User [+
3.2 Ignore the warning; Click OK
e
cs69.5alesforce.com says
Deactivating users removes them from all delegated groups and
sharing privileges. The following page prompts you to remove this user
from any teams. You can still transfer this user’s records to an active
user and view the user's name under Manage Users.
Tv b
Ca q “ -

3.3 Save again User Edit "

Hank Malasky

User Edit il || Save | | Save & New| | Cancel |
General Information 1 =Re
First Name Role | RSF North America - Channel Partner
Lastoms - [Milasky UserLiconse [ Salesores v
Alias |USNTHXMA profile | Sales User (no delete) MIE
Email | hank malasky=sclvay.com@, Active 7]
Usemame | hank malasky @solvay.com.( Marketing User 7]
Nickname |Hank Malasky = Offline User ]
Titla  [amaa __ameae | Ralae Amwhara =1
3.4 e |f Unable to Complete the Contacts  Account Strategies Samples Cases Contracts Meeting Reports  Opportunities  Parent Opportunities  Grids Reports
Requested Change
Unable to Complete the Requested Change
1. check the reason °Y0ur changes could not be completed for the following reasons:
2. identify the field to update
3. go on the users page (on Reason o sedfon
the far ”ght of the screen) Cannot inactivate user that is the value of a hierarchy field: Manager (HR Org Chart). e Paula Wood

® Otherwise go to 3.5

3.4.1  Slide down to "Additional

Information” Section and empty s .
the field named " Manager (HR e remove the name

oem S

Manager (HR Org Chart) | User v ||Han|< Malasky | Q)

Region



3.4.2 Save

User Edit
Paula Wood
—
|
User Edit | Save | ISave& Newl |Cam:el|
| — ]
General Information
FirstName  [pgylg | Role | RSF North America - KAM/Z
Last Name I|W00d | User License Il Salesforce v |
Alias  llianTEYW I profile Il Qalac | lear (ma dalatal
3.4.3 | Uncheck "Active" box User Edit
Hank Malasky
User Edit | Save| ‘Save& Newl |Cam:el|

General Information

FirstName | Hank Role | RSF Morth America - Channel Pariner

|
Lostame [y | rlicemse [[saosorze v,
Allas [USNTHXMA | profile | Sales User (no delete s
Email | hank.malasky=solvay.com@] Active [ Uncheck the
! | hank malasky@solvay.com.d| Markefing Uzer g box again
Nickname IlHank Malasky | i Offline User "
Title |SDM and RSF | Sales Anywhere o
User
Company  [Qnlvau Snerialty Palvmears 11 Knowledge User ]
344 | Save
User Edit
Hank Malasky
User Edit | Save | Save & Newl |Cance||

General Information

FirstName  [Hank | Role | RSF North America
LastName | Malasky | User License | Salesforce
Alias | USNTHXMA | Profile | Sales User (no dele

Email | hank malasky=solvay.com@] Active ]
Usemame | hank malasky@solvay.com.i| Marketing User [
Nickname ||Hank Malasky | ™ Offling User 7

Title  |SDM and RSF | Sales Anywrere @

3.4.5 | lgnore the waming

i

cs69.salesforce.com says

Deactivating users removes them from all delegated groups and
sharing privileges. The following page prompts you to remaove this user
from any teams. You can still transfer this user's records to an active
user and view the user's name under Manage Users.

i — KN

¥




3.4.6 @ Uncheck Active box

347 Save

35

1. Check this box
2. Uncheck these boxes

3. Save

3.6 Unfreeze Inactive User

(because redundant with

deactivated)

User Edit

Hank Malasky

User Edit

General Information

First Name
Last Name
Alias
Email
Usemname
Nickname

Title

Company

User Edit

Save |  Save & New | |Cancel

[Hank | Role
| Malasky | User License
|USNTHXMA | Profile
||hank.ma\askstolvay.ccm@| Active

||hank.ma\asky@ so\vay.com.l|

Marketing User

||Hank Malasky

| i Offline User

|SDM and RSF

| Sales Anywhere
User

|Sakiaw Snerialty Palimears ||

Hank Malasky

Knowledge User

|| RSF North America - Channel Partner

I salesforee  v]
| Sales User (nodelete) i
“ <] Uncheck the

box again

User Edit

General Information

First Name

Last Name

Save

Save & New | | Cancel

|Hank

||Malasky

Alias | USNTHXMA

Email

Username

Nickname

||hank.ma|asky=so|vay.com@|

||hank. malasky@solvay.com.t|

||Hank WMalasky

| 2

Title  |SDM and RSF

_&r Deactivation

Role | RSF North America
| Salesforce
| Sales User (no dele

Active |

User License

Profile

Marketing User (]
Offline User [+

Sales Anywhere m
User

User

Hank Malasky

Permission Set Assignments [0] |
Lightning_ Data Purchase Assignments [0]
Default Opportunity Team [0] |
Q4uth Connected Apps[0] | Third-Party Account Links [0]
Login History [0+] |

User Detail

Name

Alias
Email
Username

Nickname

Personal Groups [0] |
Default Account Team [0] |

#| Remove user from account teams
Remove user from opportunity teams of closed opporiunities
emove user from cpportunity teams of open opporiunities

emove user from predefined case teams o
emove user from ad hoc case teams

0 =)=

Edit Layout | User Profile | Help for this Page &)

Permission Set Assignments: Activation Required [3] | Pemission Set License Assignments [0] |
Public Group Membership [5]

CQueue Membership [0] | Team [54]

Managers in the Role Hierarchy [5+] | Territories [0] |
Installed Mobile Apps [0]

Authentication Settings for External Systems [0] |

User Provisioning Accounts [0]

Edit | | Sharing | | Reset Password |Unfreeze:|

Hank Malasky

USNTHXMA

hank.malasky@solvay.com.uat

Hank Malasky |

Role  RSF North America - Channel

Partner
User License  Salesforce
Profile  Sales User (no delste)
Active

Marketing User




4.1

4.2

4.3

4.4

The next step is to remove the ' blocked URL

user from the
packages (Grid Buddy)

Go to Setup » Build » Installed

Packages.

Search & Find

Click on the button “Manage
Licenses”.

Remove License

Ticket closure

installed

Installed Packages

On AppExchange yeou can browse, test drive, download, and install pre-built apps and compenents right inte your salesforce.com environment. Learn More about Installing
Packages

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development” and are not deployed to your users. This
allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

To remave a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name  Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date

Salesforce and 1210201
Uninstall ¥ Chatter Anos Salesforce.com 1.17 s_chitr_apps Free  N/A NIA N/A 715

Description

This package contains Connected Applications for the officially supported Salesforce apps for iOS and Android and Chatter applications on yo

The Cloud . . Does not 20/10/201!

Uninstall +, Knowledge Tree Corporation 132 Kt Active  Unlimited a Expire G537

Description

A collection of Salesforce.com Administrator tools.

- Role Tree: Visualise and easily administer your role hisrarchies

Data Cleanssr Stratus Cloud . . Does not 22/12/201¢
Uninstall * Wobile Solutions 27 demm Active  Unlimited 0 Expire 253

Arvvne

(e AT e

Allows you to generate a vCard on the fly through Accounts, Contacts, Leads, User.
Uninstall | Manage Licenses % GridBuddy AppBuddy

Description
GridBuddy. Multi-object data management for Salesforce.
Allows you to generate a vCard on the fly through Accounts, Contacts, Le

Uninstall +, GridBuddy

ge Licenses

Description
GridBuddy. Multi-object data management for Salesforce.

1 lmiemmd el Dmlmefrre s Intrrmadiamal Blanmine ocime Qommls blame

Home Chatter Accounts Contacts Account Strategies Samples Cases Contracts Meeting Reports Opportunities 4+ v

| Package Details
GridBuddy

Back to Previous Page

‘ Quick Find / Search... Help for this Page &

Expand All | Collapse All

a5 y )
g Package Name  GridBuddy Publisher  AppBuddy

Status  Active Allowed Licenses 310

Lightning Experience . \
Migration Assistant Expiration Date  Doss o* for an easy search }es 278
Switch to the modern, intelligent /, —— :age L Next Pags>

Salesforce.

Get Started

Alglc|D|E|F|G[H[I[J[K|LIM|N|[O|P|[Q|R|S|T|U|[V|W]|X]|Y]|Z|OCther AN

Licensed Users Add Users | | Remove Multiple Users
Action  Full Name + Role Active Profile
Salesforce Mebile Quick Start Remove Abbate Rina Teenoflon P «  Product Manager (no delete)
Remove Ahmed Shayel Jupiter Task Force " Sales User (no delete)
Home Remove Alsxander, Brian Adaitive Manufacturing / 3D Printing ¥ BDM User (no delete)
Remove Andg, Kiyomi Japan HC/ICC SDM v Sales User (no delete)
Administer
Remove Ardito, Mark SDM Electric & Electronic - Nafta v Sales User (no delete)
*/ Manage Users Remove Arroyo, Eliud RSF Morth America - Channel Pariner V  Sales User (no delets)
»/ Manage Apps
3) Manage Territories ove Ashbacher Valerie RSF North Amarica - Channel Partner v Sales User [no delete)
*/ Company Profile Regmove Axelrad, Shari CTD Americas - C&C, Healthcare, Aircraft ¥ IMUser (no delete)
*/ Security Controls Remove Azzarili, Francescantonio PVDF/ECTFE Business Line Mar v Management User (no deleie)

Domain Management

ove Baccaro, Ryan Ajedium Team

RN

Sales User (no delste)
SDM Batteries - EMEA o ‘ User is Inactive F n \\g\r[node\e{e)

Marketing Manager - Industrial & E

» Communication Templates
ove Basrt, Thierry

Translation Workbench

Data Management ove
Mobile Administration Remove
Desktop Administration

Remove Benjamin,_Edoar CTD Americas - Automotive and E&E ' IM User (no delets)
»| Lightning for Outlook and
Sync New! Remove Bertasa Anna Maria Marketing Manager - Healthcare ¥ Market Manager (no delete)
; LT S Remove Bertucci, Alan RSF North America - Channel Pariner v Sales User (no delete)
ync New!
v

Remove Billief, Johan RSF EMEA Strategic Key Account Management BOM User (no delete)

*| Email Administration

N

Once you have removed the license, notify the requester via email that the user has been
deactivated, and then close the ticket.


https://lh6.googleusercontent.com/T2zP1qmlm2h3h8CnA5qdiQByLaa1kW6psCeXzJHQehWSEk8WeiDIWD3QdGzVO0wbx1ddnfPYRlkYCgqpt9f1W_jpGqzsYckLLGhH7-k0ee0TZmo4sX3zM1DjJIWM0WtxRTqF0WM6

5 Accounts to transfer

SpP Data Steward takes over from here. L1 support team's job is over.

5.1 Identify the accounts SFDC Report : Accounts to transfer
52 Modify Owner Filter
f Accounts to transfer
- Hide Feed
@ post  {ll File (@ Link gy Poll @ Folow
Wiite something. Poll | Followers
Q| show Al Updates oo
There are no updates.
Report Generation Status: The report returned no results.
Report Options:
Time Frame:
Summarize information by Show Date Field R
[Region v [Asccounts v| | [Created Date v g
C
Run Report ¥ | Hide Details | Customize | Save @ SaveAs Delete | Printable View | Export Details | Subscribe
Filtered By: Edit
Account Record Type equals SAP Account Record Type,Account Record Type,Account Creation Record Type Clear
AND Owner Name contains juan Clear
Grouped By: Region Account Record Type
Sorted By: | Region + | v| 5 [ Account Record Type + | v
53 In Filter section of the report :
Run Report ¥ | |Hide Details | | Customize| | Save | | Save Az | | Delete | | Printable View | |Export Details | | Subsgecribe
1. Click on Edit
2. Hoover on the field and
click "Edit" b
3. Change the name (Rl Rl )
4. OK Account Re ype equals SAP Account Record Type,Account Record Type, Account Creation Record Type Clear
) AND Owner Name contains juan Clear
5. Run Report
6. Export details
7. Export P P o
8. Done
AMND Owner Name contain n" [a]

Account Record Type equals "SAP Accountﬂrd Type,Account Record Type,Account Creation R

AND Owner Mame

[] containg

(oK || |

Hank Malaski

E- Report Properties Add Rep&i |

Filters | Add ¥

9 Show | All accounts

[+]

.|| Date Field |Created Date || Rangs|anTime [¥]| From l@| o
= Account Record Type equals "SAP Account Record Type,Account Record Type,Acc
AND Owner Name contains "Hank Malaski™
Preview  Summary Format ¥ Show ¥ | Jil Add Chart | Remove All Columns
18D Account ID Owner Mame Type Account Name SAP Code Billing Countn

Drop a field here to create a grouping. Hide

Grand Totals (0 records)

No data was retumed. Check report filters.



https://na62.salesforce.com/00O0e000004v8DC

Report Generation Status: The report returned no results.

Report Options:
Time Frame
Summarize information by: Show Date Field Range
| Region v | [Allaccounts v| | [Created Date v | [Custom
From
| Run Report * | |Hide Demilsl |Cusmm\ze| | Save | |Save Asl |Delele| |Prin ‘Export Detailsl Subscnnel
| Exp }
Filtered By: Edit
Account Record Type equals SAP Account Record Type,Account Record Type, Account Creation Record Type Clear
AND Owner Name contains Hank Malaski Clear
€ Accounts to transfer
Export Report
Export File Encoding I| Unicode (UTF-8)
Export File Format | Excel Format xls v
Done

€ Accounts to transfer

Export Report

Export File Enceding I| Unicode (UTF-8)

Export File Format | Excel Format xls v

5.4 Report is downloaded on your

computer | Run Report ¥ | | Hide Details| |Customize | Save | | Save As| |Delete| | Printable View | |Export Details| | Subscribe

Filtered By: Edit
Account Record Type equals SAP Account Record Type,Account Record Type,Account Creation Record
AND Owner Name contains Hank Malaski Clear

Grouped By: Region Account Record Type
Sorted By: | Region + Fl H |At.r.ount Record Type + Fl

18D Account ID Owner Name Type AccountName SAP Code Billing Country (text only) Billing City  Billin
Grand Totals (0 records)

Check rows to filter, then drill down by: |~Nony v | | Drill Dow

report15282803184..xls



5.5

6.1

6.2

7.1

Email report to manager
(identified in point 2.1) and
require the identification of new
owner

Opportunities to transfer
Identify the Opportunies

Change Name in Owner filter;
then proceed the same way as
described before in points 5.2
55

CTD Rep on Account Page

Identify the Accounts with a
CTD Rep

Change Name in CTD Rep filter
; then proceed the same way
as described before in points
52 55

TRS Case Routing Matrix

Time Zone  (GMT-04:00) Eastern Daylight Time (Amer
Locale  English (United States)

Language  Engjigh i
Currency  USD - U.S. Dollar
Delegated Approver

lManager Steve King ]

» Approval Request Emails ~ Cnly if | am an approver

Federation ID

SFDC Report : Dev pool Opportunities to transfer

SFDC Report : Accounts with CTD Rep

Open the report named TRS Cases Routing Matrix and search the presence of deactivated User


https://na62.salesforce.com/00O0e000004v8Cx
https://na62.salesforce.com/00O0e000004v8D2
https://na62.salesforce.com/00O0e000004vA0y

8.1

8.2

1. Activate the Search

function, strike the 2 keys

<Ctrl>+<F> of your
keyboard

2. Type the name to search

in the box (top right
corner of your screen)
3. User found

Notify the Manager (As
identified in point 2.1)

Complaint Routing Matrix

ans 9926158918

Type the name ‘
| to search

> Total Club 9926158

[ Awans 99261580185 & | Laurent Hazard| 1/6

1se Type Functional Area Case Manager c
- BARTHA PROTIM MALLICK -
= PARTHA PROTIM MALLICK =
- PARTHA PROTIM MALLICK -
- PARTHA PROTIM MALLICK -
= PARTHA PROTIM MALLICK = = = =
- Yooseong Hong - - - -
- Yooseong Hong - - - -
- Yooseong Hong - - - -
= Yooseong Hong = = = =
- Yooseong Hong - - - -
- Yooseong Hong - - - -
- Yooseong Hong - - - -
- Laurent Hazard - - - -
= Laurent Hazard = = = =
- Laurent Hazard - - - -

= Laurent Hazard = = - -
= Laurent Hazard - g _ B
= Laurent Hazard = = - -
= Elisabefta Sartirana - = - -

Open the report named "Complaint Routing Matrix" and search the presence of deactivated User


https://na62.salesforce.com/00O0e000004vA0A

9.1

9.2

10

1. Activate the Search
function, strike the 2 keys
<Ctrl>+<F> of your
keyboard

2. Type the name to search
in the box (top right
corner of your screen)

3. User found

Record(s) found?

1. Notify Complaint Process
Owner

2. Require the Process
Owner to update the
Routing Matrix

SCR Routing Matrix

ans 9926158918

Type the name
| to search

¥ Total Club 9926156¢ [3

Awans 9926158918° G | |, Kong ! n
Casze Casze Business Unit
Manager Investigator 1',]‘
ByTon W ByTon W CRYSTALLINE; FLUIDS; HIGH BARRIER; HIF, PFF, SULFURE;| RN, Xl -
- COMPOUNDS —
LGEYKEAG Brian Zhang  CRYSTALLINE; HTP; UPM o { Found! J -
Lucy Kong Brian Zhang CRYSTALLIMNE; HTP; UPM . -
Lucy Kong Brian Zhang CRYSTALLINE; HTF; UFM -
Lucy Kong  Brian Zhang CRYSTALLINE; HTF; UPM -
Lucy Kong  Brian Zhang CRYSTALLINE; HTP; UFM -
Lucy Kong Brian Zhang CRYSTALLIME; FLUIDS; HIGH BARRIER; HTP; PFP; SULFONE; UPM; XL -
- COMFPOUNDS
Lucy Kong Brian Zhang CRYSTALLIME; FLUIDS; HIGH BARRIER; HTP; PFP; SULFONE; UPM; XL -
- COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTF,; -
Wang PFP; SULFONE; UPM; XL - COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTF,; -
Wang PFP; SULFONE; UPM; XL - COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTP; -
Wang PFP; SULFONE; UPM; XL - COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTP; -
Wang PFP; SULFONE; UPM; XL - COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTP; -
Wang PFP; SULFONE; UPM; XL - COMPOUNDS
Lucy Kong  Frances BUSINESS INCUBATION; CRYSTALLINE; FLUIDS; HIGH BARRIER; HTF,; -
Wanag PFP; SULFONE; UPM; XL - COMPOUNDS

Open the report named "SCR Routing Matrix" and search the presence of deactivated User


https://na62.salesforce.com/00O0e000004v8Ci

1. Activate the Search
function, strike the 2 keys
<Ctrl>+<F> of your
keyboard

2. Type the name to search
in the box (top right
corner of your screen)

3. User found

10.2 Record(s) found?

1. Notify Complaint Process
Owner

2. Require the Process
Owner to update the
Routing Matrix

Annex

ans 9926158918

Type the name

| tosearcn

nking PCAstuces Colruyt O Total Club 9926158° [4 Awans 9926158918° & Craig Wade
i Plant Logistics Manager Product Manager Implementor Regional Supply Chain Mana‘l

Ryan Helms Mahesh Padigala Roy Fan

Bob Adams Mahesh Padigala Roy Fan

Mark Long Mahesh Padigala Roy Fan

Mark Long Mahesh Padigala Roy Fan

Joe Rummler Mahesh Padigala Roy Fan

Joe Rummler IMahesh Padigala Roy Fan

Joe Rummler Mahesh Padigala Roy Fan

Crajg Wade Mahesh Padigala Ray Fan

Craig Wade Mahesh Padigala Roy Fan

Craig Wade IMahesh Padigala Roy Fan

Communication templates

#1 - User Replacement Dear [Name of GBU User Responsible],

Information Request

We have been requested to deactivate [Name of User to be deactivated]'s access to the CORE CRM. However, his/her user is critical for some
system customizations/functionalities.

In order for us to proceed and ensure the appropriate actions are taken to guarantee correct system function, could you please indicate his/her
replacement?

Thank you in advance,

CORE CRM Support Team



	SPP - User Deactivation

