(Lightning) Activity: Create a customer visit in Salesforce
and from Google Calendar (Lightning For Gmail)
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In this section, you will find information about how to create an event or a customer visit in Salesforce, O Create a customer visit in
and how to invite a colleague or customer contact to the event.You will also find information about how to Salesforce
synchronize events / customer visits from your Google Calendar to salesforce AND from Salesforce to © Invite a colleague or
Google Calendar using Lightning For Gmail. This functionality will help you ensure alignment between contact to the visit
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Fill in the Visit Preparation
(Internal) with the items allowing you
to prepare the visit (Topics to
discuss, to prepare, etc)

*The Description can be used if the
invitation is sent from SFDC

-It will be filled in automatically if you
synchronize your event from Google
-The visit is now created in
Salesforce and available in your
calendar.
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Discuss to Increase the price
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Description

We would llke to dlscuss Increase price If the commlt
annual volume Is not reach.

Invite a colleague or contact to the visit

To invite your customer John to
the meeting, click on Edit to update
the visit details in the field
attendees. The visit owner is added
automatically in the field attendees
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. . Edit Business Review
Click on Add to Invitees to
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receive an invitation by email Calendar Details
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Attention! To invite
contact to a visit,
he/she must have a
valid email address
recorded in
Salesforce.
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Create and Sync Google Calendar with Salesforce

Go to your Google Calendar
?  Unknown Attachment

Create an Event by selecting a particular time range on the calendar and
click on “Edit Event”

Enter the Event Details and select the “Event Color” designated by your
admin

Add the invitees to the event and click “Save”
Wait for 15 minutes

?  Unknown Attachment
Go to Salesforce

Click on the home tab. There you would see the event which was synced
from Google to Salesforce

Google Calendar Sync The event synced from SFDC to Google Calendar will appear in
the “Red” color as well.

?  Unknown Attachment
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Related articles Need help?

® (Lightning) Activity: Create my business calendar To request any support or if you have identified a bug or incident ,
® Activity: Mass email contacts please create a Freshdesk ticket using Solvia platform : https:/solvia.
® Activity: Synchronize events with Google Calendar (Lightning solvay.com/

For Gmail)

® Visit Report Creation & Update & soway

i) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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