
Web contacts management

Overview

Any Tridion site can have a specific contact form. Behind this, you have to manage a selection of contacts. 
The following step-by-steps help you to manage a contact of a web site contact form.

 

Step-by-steps

Create / Update a Web contact — Create or update a contact from a web site contact form. If you just need to remove a contact, without replacing 
it, you should use the Delete a Web contact step-by-step.
Delete a Web contact — Remove a contact from a web site contact form. If you need to replace a contact with another one, you better should use 
the Web contacts management https://wiki.solvay.com/display/ISAPPSUP/Web+contacts+management step-by-step to update the existing one, 
replacing it with a new email address.
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