
CANCELLED UPDATES-WP1 &PF1 SYSTEM
STEPS TO SOLVE CANCELLED UPDATES TICKETS

Step 1: SAP wp1/pf1 system

Step 2:TCODE- SM13

1> give client as 400

2>give user as mentioned in ticket.

3>give the date from(previous day)to (present day)

4>execute

Below is the screenshot of above explained steps

Step 3

 After we execute  SM13  we get the below screen.

We need to click on each update request individually to delete it,before it we need to check if the documents is available in the calendar or not .

Step 4

Below is the screen after you select each update request error



Step 5

Once we click on the update message error we get the below screen.

Initially click on all the parameters followed by its association type and check if there are any error messages

Step 6

For few update request error you may get a material document created ,to check if that document is available in the calendar go to TC:MB01 and check if 
the document is available or not



Step 7

 If the material document is not available in the calendar then you can delete the record and close the ticket

 Step 8

Close the ticket by writing private note.

Related articles

Access creation in Miro
How to provide access in confluence
SNC UPDATE
SAP MDG system
SAP Application XMII_User_Creation-Modification

https://wiki.syensqo.com/display/SP/Access+creation+in+Miro
https://wiki.syensqo.com/display/SP/How+to+provide+access+in+confluence
https://wiki.syensqo.com/display/SP/SNC+UPDATE
https://wiki.syensqo.com/display/SP/SAP+MDG+system
https://wiki.syensqo.com/display/SP/SAP+Application+XMII_User_Creation-Modification
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