TICKET-COMPLETE DELIVERY WITHOUT FINAL DELIVERY

Reference ticket -2529017

1-Download the attachment in the ticket .

Below is the reference link of attachment https://s3.eu-central-1.amazonaws.com/euc-cdn.freshdesk.com/data/helpdesk/attachments/production
/10004717640/original/Complete%20delivery%20without%20final%20delivery. TXT?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-
Credential=AKIAIOZ45EDCGR6ICVCA%2F20181206%2Feu-central-1%2Fs3%2Faws4_request&X-Amz-Date=20181206T072903Z&X-Amz-
Expires=300&X-Amz-Signature=5ef2ddclc4clale237dd787f8ce9dcc28b9a967dffada66866e0c6cafd22ddcf&X-Amz-SignedHeaders=Host&response-
content-type=text%2Fplain

2-Take all the user ids from the attachment

3-Use transaction SU01D and take the mail id of all the users

4-Drop a mail to all the user id with attachment as below

Hello,

A total number of 29 SAP user ID's have been identified in the file given above. An email has been sent to the respective users who have to click on the
final delivery' checkbox if the PO have actually been completed.if completed please ignore this mail. Hence proceeding for closure of this ticket.

Regards,
Neeti

5-Close the ticket.
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