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Overview

In this section, you will find information about how to add customer contacts in the involved contacts of ® Step By Step

the opportunity. This functionality allows identifying key contacts that will have an influence in the © Define the power map
opportunity process. For each contact, a “Role” defines the way the contact is involved on the deal (e.g. ® Related articles

decision maker, technical buyer,...). ® Need help?

Concerned profiles:

Sales - Customer Service (opportunity owner)
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Related articles

Definition, Objectives and Types of Opportunities
Create a New Opportunity

Clone an Existing Opportunity

Define the Opportunity Team

Back to the top

Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https:/solvia.
solvay.com/


https://wiki.solvay.com/display/ISAPPSUP/Definition%2C+Objectives+and+Types+of+Opportunities
https://wiki.solvay.com/display/ISAPPSUP/Create+a+New+Opportunity
https://wiki.syensqo.com/display/ISAPPSUP/Clone+an+Existing+Opportunity
https://wiki.syensqo.com/display/ISAPPSUP/Define+the+Opportunity+Team
https://solvia.solvay.com/
https://solvia.solvay.com/

Follow the Opportunity Stages — Add Accounts in the Involved
Accounts

Negociate to win

Close the Opportunity

Competitive insights - Create a Competitive Insight

Cross BU Leads — Create a Cross BU Lead

Introduction to Quote Process Management

S SOLVAY

soiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.solvay.com/pages/viewpage.action?pageId=19488344
https://wiki.solvay.com/pages/viewpage.action?pageId=19488344
https://wiki.solvay.com/display/ISAPPSUP/Negociate+to+win
https://wiki.solvay.com/display/ISAPPSUP/Close+the+Opportunity
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