
Navigation & Search
Overview

In this section, you will find basic information about the Salesforce interface, search function, objects and 
records, etc. The aim is to help you get familiar with the system and easily find the information you are 
looking for. 
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Step By Step

How to log into Salesforce?

   

Terminology 

To know more, watch the following videos!

'Search in Salesforce'
'How to change your personal settings in Salesforce'

https://solvay-crm--uat.cs88.my.salesforce.com
https://solvay-crm.my.salesforce.com
https://www.youtube.com/watch?v=NZWsrL1N3AE
https://www.youtube.com/watch?v=hN72k-pOA5w


Home Page

Search functions 



Salesforce.com offers advanced search functionalities to help you easily find information within CRM. When searching for information related to a specific object, for example an account, you can either go to the related tab, such as  

 , which enables you to interact with that object database. You can then perform your search with the help of ‘Views’ (some are pre-defined or you can customize them).

 

Besides, to find information, you can rely on the search functions.

There are 2 types of search functions, for which different search principles apply:

 

1.The  (on top of the Salesforce page)global search

2.The  embedded in the interface to find a specific pre-defined object, for example to find a Corporate Grouplookups search functions

1. The Global Search

You find search results for all the objects you most work with that are related to your search criteria ”Wayne”; the object you most work with can 
be accounts, contacts, visit reports, etc. where the word ‘Wayne’ appears’ in the specific record itself and/or in the attachment related to these 
records. Besides, search results are ordered according to the items you work with most.

If no result is turned for one specific object you are looking for, you can click on Search all to extend the 
search query also to object you are not used to work often

You can also reorder the search results according to which object you want to display on top of the list by 
clicking the “pin to top” option; and also click on Unpin if you want to restore your previous settings.

http://Salesforce.com


2. The Lookup Search

Lookup search are used to search for information that is related to another object in the CRM.

A.  directly in the box and click on the ‘lookup’ glass to view the choices OR directly click on the ‘lookup’ glass to start your searchYou can enter your search

 

Record Page

Mandatory Fields



Back to the top

Related articles

Chatter

Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example

 

https://wiki.syensqo.com/display/ISAPPSUP/Chatter
https://solvia.solvay.com/
https://solvia.solvay.com/
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