
Email Template creation

Overview

In this section, you will find information about how to create or personalize your email templates for the 
submission of quotes.
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Step By Step

The body of 
the email 
sent with 
the PDF 
attachment 
can be 
chosen by 
the user in 
the 
personal 
email 
templates.

Personal em
ail 
templates 
can be 
created by 
the user to 
fill in the 
content of 
the email.

On the 
following 
screen, you 
will select 
Text and 
click Next. 



W
e 
re
c
o
m
m
e
n
d
e
d 
y
o
u 
to
u
s
e 
T
e
xt
E
m
ai
l 
T
e
m
pl
at
e.
T
h
e 
H
T
M
L 
al
lo
w
u
si
n
g 
L
et
te
rh
e
a
d.
B
ut
in
th
at
c
a
s
e,
it 
w
ill 
b
e 
b
et
te
r 
to
c
o
nt
a
ct
y
o



ur
a
d
m
in
is
tr
at
or
to
cr
e
at
e 
te
m
pl
at
e
s. 

B
e
si
d
e
s,
si
m
pl
e 
te
xt
b
a
s
e
d 
e
m
ai
ls
lo
o
k 
th
e 
m
o
st
si
n
c
er
e 
a
n
d 
“r
e
al
”.



The merge 
fields allows 
you to enter 
information 
contained in 
Quotes, 
Contacts, 
Accounts, 
etc. directly 
in the email. 
For 
example, if 
you want to 
enter :« Hi 
(title) 
(name) »

On the first p
icklist, you 
select 
« Contact 
Fields ». In 
the second, 
you select 
« Title ». 
The result 
appears on 
the third 
row. You 
copy this 
value and 
paste it in 
the email 
body. 

The result is 
as follows



After having created the Email body, click on the « Save » button. The email template is now created.

The next time you will send an email, you will be able to select the Email template you created.

The following screen will be displayed. You can select the right template by clicking on it.
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Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example
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