Chatter

Overview

In this section, you will discover what is Chatter and what functionalities if offers to collaborate within
Solvay Group.

@ The Chatter Guide is available via this link
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Step By Step

What is Chatter?

« Chatter is an application designed to enhance collaboration and is embedded within the tool

* You can “follow” any object or record within the tool:

@ Follow

- People

- Accounts

- Opportunities

- etc...

» Once you are following a record, you are notified when changes are made
* You can post files to share information and get feedbacks from colleagues

« Users can also make comments on objects and records

*Groups can be created to share information about specific topics (e.g. group for a specific market or region)

Rule 1: Professional use only Rule 2: Focused on the Sales process

- No personal discussion, such as weather, week- - No general discussion, such as meetings, HR
end events... matters

Rule 3: Chatter on the right object Rule 4: Only English

» Avoid 1 to 1 Chatter * Local language only for domestic opportunities

+ Post on the opportunity, the account or the group

Get up and running on Chatter!
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Creating a Chatter Group



You can create groups in Chatter and make it public or private. Let's create one for the Train The Trainer.
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® Navigation & Search To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.

solvay.com/

S SOLVAY

i) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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https://solvia.solvay.com/
https://solvia.solvay.com/




	Chatter

