Complaint: Reporting on Complaints

Overview Table of content

® Step By Step
@ In Salesforce.com, you can extract a report about complaints by resolution site and adapt it. ® Related articles

However, the most advanced reporting is available in Qlikview (via the Analytical tab) which * Need help?
offers specific dashboards for Complaints monitoring and follow-up.

In this section, you will find information about the Qlikview dashboard for Complaints (user guide) and
another report available in Salesforce.com (see below - second link)
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In this section, you will find information about:
® The report by resolution sites

® How to adapt it for you
® How to export it to Excel

Concerned profiles:

Complaints - Customer service

Step By Step


https://drive.google.com/a/solvay.com/folderview?id=0B-X8cIIz-jylcy1fRHlFNHVGX2c&usp=drive_web#list
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{.'- Complaints by Resolution Site

Report Generation Status: Complete

Report Options:
Time Frame
Summarize information by. Date Field Range Show Units.
Resshion Ste - Opened Date »  Custom - Al cases Hous =
From To
RunReport | Hide Details | | Customize | Save | Save As | Delete | Printable View | ExportDetails | | Subscribe
Grouped By: Resclution Site
Sorted By: | Resolution Site + v
Case Humber Resolution Site Code: Name Sold To Account Ship To Account Subject DateTime Opened GBU
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20901072 2108 BAYER CROPSCIENCE AG [BAYER S.A ARGENTINA Bepeated late gelivery TUO2015 1501 Novecars
20001147 5108 BAYER CROPSCIENCEAG [BAYER CROPSCIENCE Etack speck complaiol 6i0720151248  Acslow

7] Resolution Sife: SFLU-UE ISERVICE ELIZABETHTOWN (1 record)

20001070 SIMC BASF SCHWARZHEIDE GMBH  BASF SCHWARZHEIDE GMBH Production lssue 130520151416 Novecare

] Resolution Sife: SIBR-Bf PETROLOG MAUA (1 record)

20001054 1019 BAYER SAS France EAYER S.4 ARGENTINA Late delwvery of goods 110520151007 Spedal Chemicals

] Resolution Sifl: SMX-ADIKATHION CHEM. APODACA (1 record)

00001060 5012 BASF SE EAYER S.4 ARGENTINA Problem on bighags during bansportation 1200572015 1442 Novecare
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Related articles

Complaint: Create a complaint

Complaint: Sending the Acknowledgement Email
Complaint: Internal Investigation

Complaint: Commercial Response

Complaint: Customer Communication
Complaint: Close a complaint

Complaint: Related Lists

Qlikview - Analytics
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Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

s SOLVAY

seiiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.syensqo.com/display/ISAPPSUP/Complaint%3A+Create+a+complaint
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Sending+the+Acknowledgement+Email
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Internal+Investigation?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Commercial+Response?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Customer+Communication?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Close+a+complaint?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Related+Lists?src=contextnavpagetreemode
https://wiki.syensqo.com/display/ISAPPSUP/Qlikview+-+Analytics
https://solvia.solvay.com/
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