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Got It: Campaign access forbidden
Reference Ticket: https://sbs-support.solvay.com/helpdesk/tickets/2402822

If user wants to register a new idea but the user gets the error message as "Campaign access forbidden" and does not have the below option,

blocked URL

First we should check if requester of the ticket is one of the local admins/idea managers for that particular tenant or not.

If so then we can proceed further directly and if not we need to get validation.

For example in the above mentioned reference ticket the requester is the local admin & idea manager, hence we can proceed further on this.

  
Now we have to check for requester's profile:

https://sbs-support.solvay.com/helpdesk/tickets/2402822
https://ci4.googleusercontent.com/proxy/hY1hnbKCTslc9iQFpvwvhP2gTixFYHJVQEtUGItkrl782EqGPIvA5EyPLIbvJR1wFT26rA83i0z79Qjseam3eydn_3XnPrn9uPYqz1xQgf5dgJiV5Edj8skGR0NJR67eIzDJA1RvyrXxh-aW2pxIrZMyQlZFpAce7VyNSFFNGb7nEorS1ITdmbX-8MYPuziiyHXzr2mhYS4tOrv16zazYExrA4194-p4MkwhAlYmD9O2gYS7WpARwWZQTwPgJ-B2lakLpwg1z5tjU2X5tBVhtUIWJU8CfjHCpoajgpUt-AKIbsukE2QqCwrBlRRFk_O0YMYCRowOY9CO7tppUJPMg43us7Kx=s0-d-e1-ft#https://euattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDM4MDEzMDQsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.FzDinu43VtasqdwuTWsCS4GUy00YIERPjMDO3R1NoxI


3.  Also we have to check for the user's profile.

         4. After checking we can see that user type for the user is external user. Hence we need to send an invite to the user so that the user can take part in 
the campaign now.

             blocked URL

 

https://mail.google.com/mail/u/0?ui=2&ik=dff6c334ba&attid=0.1&permmsgid=msg-f:1621070147071698692&th=167f32b5c032e704&view=fimg&sz=s0-l75-ft&attbid=ANGjdJ-2lBTQ8Xwq2Q-y9DC6bifZ6_2SyCkIRsmMKezHtvaXpV0l9u-5cb7MThiI6L1NYXnLajiof8Wv48pqQq0ooAPM5jSGX6_5G9TWxFDzK_MKLfmYhToXuwFwttY&disp=emb&realattid=ii_jq7kdhvw0
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