Sample: Processing the Sample
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Step By Step

Processing

The CSR receives a notification for a new Sample request to be processed

If the GBU works with SAP for managing Sample orders, the CSR will integrate the new Sample request with the SAP Order information



3. Processing
[ Sample Request approved . I
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[ Automatic assignment ] [ Manual assignment ]
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Sample request assigned
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The requester/ CSR of the sample
SiFpiocessigneededs ] [ will manually update Salesforce ]

[(SAP processing needed ] [ S/E,P not needed ]

I
[ Order created in SAP by the ] Shipping information will be filled in
assignee manually in Salesforce by the assignee
25

SAP interface will aulomaticvalty retrieve
Order and shipping information to the sample
request in Salesforce
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[ Sample processed ]
S SOLVAY

avking more from chemistne

New R5 feature: Third Party Users are able to login into the Community Portal !

| Sample Request approved | CEnme

GBU Specific

AssignmentRules System action

CSRorLAB 3rd Party

Third-Party Users are able to
login into the Community Portal
and have an overview of all the
Samples that they are
responsible to process. Users
can also edit key information on
the Samples Requests,
communicate directly with Solvay
Agents and extract relevant
hssignee information from Reports and

| Dashboards.
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SAP interface automatically retrieves
Order and Shipping information to
Sample Request in SFDC

Order Created in SAP by

Shipping information will be manually
filled in the 3rd Party Community

I
Portal 1
I

I

Shipping information will be manually |
filled in SFDC by the Assignee |
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Sample Processed
( Case
Customize Page | Edi Layout | Printable View | Help for this Page @
J ShowFesd | Cik to add topics
Approval History 1] | Open Acthvities 0 | Activy History [0l | Google Does & Attachments [0 | Case History [1]
Case Detail Edit || Delete CloseCase | Clone | Sharing | Submit for Approval
Process
-CHEMIE GMBH & CO KG CmNumbel ounmm
3§ Loading_.. H"W
Status  New
Follow up date Reminder
Complaint Severity  Medium
Initial Description GBU  Perormance Polyamides
Subject BU EPCIG
Category DateTime Opened 16022016 17:30
Sub-Category Case Owner EYESWNEFEEELGDM&
Region  EMEA CSR

Account Manager  Yasmina Fares
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f Change Case Owner

This screen allows you to transfer cases from one user or gueue to another. When you transfer ownership, the new owner will own:
« all open activities (tasks and events) for this case that are assigned to the current owner

Nate that completed activities will not be transferred. Open activities will not be transferred when assigning this case to a queue.

Select New Owner

Transfer thiscase 00001224

umer | User v ]| | &

|_| Send Notification Email

Save | Cancel
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Actions

The person assigned for processing will then have to:
«Create an order in SAP when it is relevant

*Send notification to 3rd party when relevant

*Update sample request with necessary shipping information

The shipping information can be updated in 2 ways:

1 if no SAP order is created and this will be done in the following section:

¥ Other order and Shipping information

Manual shipping date (No SAP Batch Number
order)

Tracking Number

SAP interface

inf



salesforce
Manual

Automatic

Automatic

Manual _ The Processor will have to manually enter the case Id in SAP when creating the order.

Automatic The Interface will automatically retrieve information from SAP once a day until the
sample request is closed.

® Once the email you receive, there is what we call the "Sales Force ID"

Dear Processor, A sample is requested by SOLVAY for customer Test account, It has been approved by Lu
Sample Case ID ||5002400000Tt1vL

(Case Number T00003845

(Customer Name

® You can also find this "Sales Force ID" on the case screen

@ [E] [cme Cale] [ Clone ] [snan'ng] [Suumnfomppmvalj

Process ‘
m 3. Approved 4. Rejected 5. Ordered 6. Shipped 7. Delivered
® & o o <

o Account CATALER CORFPORATION Id to be copied in SAP Order  5002400000Tt1vL

2. Pending
approval

This "Sales force ID" has to be copy/paste as "Puchase order n°" in SAP, in the "Order Data" tab, in the "Ship-to party" section.

You also need to select the "Purchase order type" as "SFDC"

mhmnhmgmmhmkmmhmmmhmhmm/ Status

Sold-to party

PO number

Purchase order date 08.06.2016

Purchase order type Addit.

Last contact date No. of dunnings (i
Name Collective no.

Your Reference

Telephone

Ship-to party

Purchase order no. | 5002400000RPNgE |

Purchase order date
Purchase order type | SEDC  CRM Salesforce SFDC |
Your reference

Pay attention to input nothing else, otherwise the interface with Sales force won't work. So, no additional word like "ID", "Sample",...

If you would like to manage several sample request in the same SAP order, it's possible. To do so, you will have to:




® Create 1 line per sample request
® Add the corresponding sales force ID on each line as « Purchase order n° » in the « Order Data » tab, in the « Ship-to party » section.
® |ndicate « SFDC » as « Purchase Order Type ».

This works for every kind of sample, free or not.

This works on both SAP system: PF1 and RCS.

Back to the top

Related articles Need help?
® Sample: Create a Sample To request any support or if you have identified a bug or incident ,
® Sample: Approval Process please create a Freshdesk ticket using Solvia platform : https://solvia.
® Sample: Follow up actions and Closure solvay.com/

S SowAY

Gaitir) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.syensqo.com/display/ISAPPSUP/Sample%3A+Create+a+Sample
https://wiki.syensqo.com/display/ISAPPSUP/Sample%3A+Approval+Process
https://wiki.syensqo.com/display/ISAPPSUP/Sample%3A+Follow+up+actions+and+Closure
https://solvia.solvay.com/
https://solvia.solvay.com/
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