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Quotes are an extremely important part of the sales cycle. Not only are quotes the blueprint for the

contract, but they are often the first impression we leave on our customer. e Quote Creation

® Quote Creation for Recurrent
Business

® Quote Mass Clone

® Quote Mass Update

® Define the Quote Team

® Quote Approval Process
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Quotes give us an opportunity to make a strong brand impression, and demonstrate our commitment
to the customer. Quotes can move our deals forward by:

® Making a positive first impression (accurate and professional document within their time frame)!

® Giving you the first mover advantage (whoever delivers the quote first often gains the advantage
in the negotiation process);

® Setting the starting point for negotiation;

® Getting the customer to commit.

Quote Communication
Quote Status Change
Customer validation and
Follow up
® Email Template creation
® To be deleted

We can implement metrics, such as:

® Average Quote Value
® Percent of Opportunities Quoted
® Discount Performance Trend

What you need to know to start...

A quote should be created from an opportunity. There are different scenarios that lead to the creation of a quote, illustrated below:
1.To manage recurrent business, GBU can create quote directly from an account by clicking in "New quote”

2. We can create a quote from a growth business opportunity by click the “create quote” button in the opportunity page.

Recurrent
Business

Growth Business Opportunity

- g An existing
An existing A product to customer asks for
product be developed an existing
product that he
An already ordered in

isti isti the past (Contract
customer | cistomer | CUStOMET Wi prenesﬂal)



https://wiki.syensqo.com/display/ISAPPSUP/Quote+Creation
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Creation+for+Recurrent+Business
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Creation+for+Recurrent+Business
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Mass+Clone
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Mass+Update
https://wiki.syensqo.com/display/ISAPPSUP/Define+the+Quote+Team
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Approval+Process
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Communication
https://wiki.syensqo.com/display/ISAPPSUP/Quote+Status+Change
https://wiki.syensqo.com/display/ISAPPSUP/Customer+validation+and+Follow+up
https://wiki.syensqo.com/display/ISAPPSUP/Customer+validation+and+Follow+up
https://wiki.syensqo.com/display/ISAPPSUP/Email+Template+creation
https://wiki.syensqo.com/display/ISAPPSUP/To+be+deleted
https://drive.google.com/a/solvay.com/file/d/0B5uuhjTW1PpVSGxyaGttbGNtVUE/view?usp=sharing

Quote security settings : Shared
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The permissions here are technical permissions and are not related to functional roles.
For example, the GBU data steward, will not create quotes even ifin the system it is
technically possible.



Quote security settings : GBU restricted
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Quote security settings confidential
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Related articles Need help?
To request any support or if you have identified a bug or incident ,
1 For moreinfo please create a Freshdesk ticket using Solvia platform : https://solvia.

) o ) solvay.com/
® Transactional Pricing (Commitments)
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Geii:) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://solvia.solvay.com/
https://solvia.solvay.com/
https://wiki.solvay.com/pages/viewpage.action?pageId=28415393
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