
Quote Creation

Overview

In this section, you will find information about the process to create a quote from a recurrent business 
opportunity and from a growth business opportunity, including:

How to actually create a quote in Salesforce
What information is copied and prefilled in the quote
What information is needed to save the quote
How to add product information

 

Concerned profiles:

     ALL
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Step By Step

 

How to create a quote from a Growth business opportunity

 Once 
the salesr
ep has 
created a 
growth 
business 
opportunit
y and 
needs to 
send a 
quote to 
the 
customer,
he will 
click the 
“create 
quote” 
button in 
the 
opportunit
y page.

 



Inform
ation 
copied
and 
prefill
ed in 
the 
quote

Then the 
user will 
arrive on 
the quote 
edit page 
with 
some 
prefilled 
informatio
n. All 
prefilled 
informatio
n are 
listed 
below.

Other 
inform
ation 
neede
d to 
save 
the 
quote

Some 
other 
informatio
n not 
prefilled 
are 
mandator
y to save 
the quote:



Option
al 
Quote 
Inform
ation

The user 
fills all 
the 
informatio
n in the 
quote 
header

Then the 
user 
clicks on 

 and Save
quote is 
saved 
with 
related 
quote 
line items.



It is now 
possible 
to link 
several 
contacts 
to a 
quote 
with the 
"Custome
r 
Contacts" 
related 
list. 
When a 
quote is 
cloned 
the 
customer 
contacts 
will also 
be 
cloned.

Produ
ct 
inform
ation

All 
product 
related 
informatio
n is 
handled 
in the 
quote 
line 
items. 
The 
informatio
n of the 
quote 
line items 
are 
prefilled 
with 
available 
data in 
the 
product 
informatio
n section 
of the 
opportunit
y.

In the 
quote 
line item 
the 
informatio
n that 
can be 
handled 
are the 
following



.

 

 



The user 

fills the 

price and 

the 

volume 

for each 

product 

included 

in the 

quote.

Let's 

have a 

closed 

look to 

pure

/diluted 

quotation 

process: 

For the 
GBUs So

 da Ash
and Pero

 xides
unless 
the user 
sets 
manually 
"100%" 
during 
quote 
line item 
creation, 
the 
pricing 
method 
will be 
set 
automatic
ally with 
the value 
of the 
product 
concentra
tion.

 



The user 
fills the 
price and 
the 
volume 
for each 
product 
included 
in the 
quote.

Let's  
have a 
closed 
look to 
pure
/diluted 
quotation 
process:

The user 
has a 
growth 
business 
opportunit
y on an 
existing 
product 
and his 
customer 
has 
asked 
him to 
send him 
a 
commerci
al offer to 
finalize 
the 
negotiatio
n. The 
user 
prepares 
his quote.

Let's take 
an 
example:



The user 
fills the 
prices 
and the 
volume 
for each 
product 
included 
in the 
quote.

The user 
updates 
price and 
volume 
and click 
on save. 
The 
quote is 
ready.

Payment 
terms 
automati
on:

 

Payment 
terms 
can be 
managed 
at the 
quote 
header 
OR at the 
quote 
line item 
level.

 

If a payment term is set at the quote header level, payment terms of the line items will be set this value.
If a payment term is set on the header, and the user set a different payment term on a line item, the header payment term will be 
set to 'no value'.
If a user update the header payment value from 'no value' to a value, all line items payment terms will be updated to this value, 
even if they had a another value.

Back to the top
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Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example

https://wiki.solvay.com/pages/viewpage.action?pageId=19488539&src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Other+quote+functionalities+-+Mass+Clone?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Other+quote+functionalities+-+Mass+Update?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Other+quote+functionalities+-+Quote+Approval+Process?src=contextnavpagetreemode
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https://wiki.solvay.com/display/ISAPPSUP/Customer+validation+and+Follow+up?src=contextnavpagetreemode
https://wiki.syensqo.com/display/ISAPPSUP/Create+a+New+Opportunity
https://wiki.syensqo.com/display/ISAPPSUP/Clone+an+Existing+Opportunity
https://wiki.syensqo.com/pages/viewpage.action?pageId=19488276
https://solvia.solvay.com/
https://solvia.solvay.com/
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