
Mass Create new Products - GBU Data Steward
Overview

Who: GBU Data Stewards

What: Fill an Excel template to add new products in Salesforce and  
send it via a freshdesk ticket.
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Step-by-step

 

I. Identify products

Downl
oad 
the 
Excel 
templa
te : htt
ps://so
lvay-
crm.
my.
salesf
orce.
com
/0152
40000
01FiTP

https://solvay-crm.my.salesforce.com/01524000001FiTP
https://solvay-crm.my.salesforce.com/01524000001FiTP
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https://solvay-crm.my.salesforce.com/01524000001FiTP
https://solvay-crm.my.salesforce.com/01524000001FiTP
https://solvay-crm.my.salesforce.com/01524000001FiTP
https://solvay-crm.my.salesforce.com/01524000001FiTP
https://solvay-crm.my.salesforce.com/01524000001FiTP


Open 
the 
excel 
templa
te, 
and 
select 
"Creat
ion 
Produ
cts 
Templ
ate 
Lvl3" 
sheet 
if you 
ask 
for a 
Level 
3 
produ
ct 
creatio
n, 
"Creat
ion 
Produ
cts 
Templ
ate 
Lvl4" 
for a 
Level 
4 
produ
ct 
creatio
n...

II. Fill the Excel template

In 
each 
works
heet 
the 
colum
ns in 
blue 
are M
ANDA
TORY.

To 
create
the 
produ
cts in 
Salesf
orce, 
we 
need 
some 
ID 
(partic
ularly 
ID 
Levels
).

 

 

 

 



That 
is 
why 
the 
Excel 
file is 
so 
heavy.
It 
contai
ns 
some 
formul
as 
transf
ormin
g text 
into 
ID.

Warni
ng: 
All 
the 
name 
you 
filled 
in the 
templa
te 
must 
be 
exactl
y the 
same 
than 
in 
Salesf
orce 
otherw
ise 
we 
can 
not 
have 
the ID.

For 
some 
fields, 
you 
have 
picklist
s to 
help 
you.

Report
s 
availa
ble to 
help 
you :

Use 
report 
to find 
name 
of the 
produ
cts 
(used 
for 
the 
Levels
) :



F
o
l
d
e
r 
: 
G
B
U
D
a
t
a 
S
t
e
w
a
r
d 
R
e
p
o
rts
R
e
p
o
rt 
: 
E
x
p
o
rt
P
r
o
d
u
ct
s 
(f
o
r 
G
B
U
D
a
t
a 
S
t
e
w
a
r
d)



L
i
n
k 
: 
h
tt
p
s:
//
s
ol
v
a
y-
cr
m
.
m
y.
s
al
e
sf
o
rc
e.
c
o
m
/
0
0
O
2
4
0
0
0
0
0
4
a
0
p3

https://solvay-crm.my.salesforce.com/00O24000004a0p3
https://solvay-crm.my.salesforce.com/00O24000004a0p3
https://solvay-crm.my.salesforce.com/00O24000004a0p3
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https://solvay-crm.my.salesforce.com/00O24000004a0p3
https://solvay-crm.my.salesforce.com/00O24000004a0p3


Fill 
the Is
Active,
Type, 
Produ
ct 
Generi
c 
Produ
ct, 
SLV_
Unit 
of 
Measu
re__c 
and 
the 
Produ
ct 

 status
using 
the 
picklist.

 

Fill 
the 
Level1
, 
Level2
, 
Level3
, 
Level4
with 
the 
report 
to be 
sure 
to 
have 
the 
real 
name.

 

 



Fill 
the 
Level1
, 
Level2
, 
Level3
, 
Level4 
with 
the 
report 
to be 
sure 
to 
have 
the 
real 
name 
(each 
level 
is 
also a 
produ
ct).

Note: 
Green
colum
ns 
are 
protec
ted, 
you 
can 
not 
do 
anythi
ng.

Warni
ng: 
All 
the 
level 
must 
be 
compl
eted. 
If you 
are in 
the 
works
heet 
"Creat
ion 
Produ
cts 
Templ
ate 
V5", 
now 
Levels
1 to 4 
are 
mand
atory 
(not 
only 
the 
Level 
4)

III. Send the template to SBS support via Freshdesk.



Once 
filled, 
send 
the 
Excel 
file to 
SBS 
suppo
rt via 
Fresh
desk.

Related articles

Mass Update Products - GBU Data Steward

Can't find information?

Web support contact

Workflow history
This view shows the 5 most recent entries. The complete workflow log is available from the 'Document Activity' menu item. 

From Jul 06, 2016 to Jun 

05, 2019

Actor Type Activity Version

 and GASQUETON, JULiEN GILL
ES, Anne

Edit
multiple updates from and   GASQUETON, JULiEN

 GILLES, Anne

 GASQUETON, JULiEN

Edit created the page at 4:30 pm

https://wiki.syensqo.com/display/ISAPPSUP/Mass+Update+Products+-+GBU+Data+Steward
https://wiki.syensqo.com/display/ISAPPSUP/Web+support+contact
    https://wiki.syensqo.com/display/~jgasquet

    https://wiki.syensqo.com/display/~s8030544

    https://wiki.syensqo.com/display/~s8030544

https://wiki.syensqo.com/display/~jgasquet
    https://wiki.syensqo.com/display/~jgasquet

https://wiki.syensqo.com/display/~s8030544
https://wiki.syensqo.com/display/~s8030544
    https://wiki.syensqo.com/display/~s8030544

https://wiki.syensqo.com/display/~jgasquet
    https://wiki.syensqo.com/display/~jgasquet
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