Visit Report: Send to the Customer
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In this section, you will find information about how to send a visit report to the customer, directly from
Salesforce.

® Step By Step
© Share a Visit Report with
the customer
® Related articles
® Need help?
Concerned profiles:

All except Strategic Marketing

Step By Step

Share a Visit Report with the customer

1 Visit Report Customize Page | Edi Layout | Prictsble Vew | Melp for this Page
David o " New Product Presenation i pene @
pens the
.. - Show Feed
visit report < Back to List: Contacts
he Wantsto Lompettse haghts 01 | LCross B4 Lesds [0) | Customer Contacts [1] | Mﬁ'wlﬂ.mﬂmﬂ_ﬂm Broducts 101 | Actiy History 101 | Vit Baport History [ |
share first
W|th JOhI’l Visit Report Detail |Eon | Delete || Clone | Snaring Report Witard
and Michael ¥ ntermaticn
oumer [ Anaud Dengwt [Change] Account  GAVER CROPSCIENCE
Subgect  New Produdt Presenabon ‘Opportunity
Date of the Visit  DADIZ015 Contact  Thomas OMalley
GBU  Perordes Activity  Yiew Aciiily
L' ‘Account Flan
Viaibiney  Shared Cane
Visit Report Status  Cvafled WEGO D
w Intarnal Report
Executive Summary . Visit has Been very positive, Interest in our product and first contact taken for potensiel opp.
Objestives Of The Visit
Addtionsl Notes
EndUse  SOLVENT FOR FORNULATION OF UREASE HIGITOR
satety visit
* Visit Report (Shared with Customaer)
VisitReport  Following points discussed
o Proguct Soivent X312 interes1 3nd need 10 hive more doCUMENtation
« Curent cONTact prolonganon: 1 be Giscussed 1ater
H Visit Report Customize Page | Edt Layout| Printable View | Help for this Page.
He clicks "/ New Product Presenation i " =9
on the
4 Show Feed
button
Send bty 171 | Gxoss BU Lowds 101 | Custorsr Contocty 111 | Ssbeay Contacts (1) | Dpendetiiies 1 | Doportunbies |01 | Products sy | Acthty Mistory [0 | Visd Boood Hislory 1 |
Googee Docy. hotes § anachmenty 1)
Report to
Customer Visit Report Detail £t || Deiete || Clone smnql .l Report Wizsrd
* Infosmation
oumer [ amaud Denswat [Chanas] Accoum  BAYER CROPSCIENCE
Subject  New Product Presenaton ‘Opportunity
Date ot me it 03032018 Conmser  Tmomas ouaney
GBU  Parcriges Activity VW ACIRRY
Bu Account Plan
vesiaty  Snarea case
Vislt Repon Status  Drafled WEGO 0

+ Intemal Report
Executive Summary . Visit has been very positive. interestin our product and first contact taken for potentiel opp.

Objectives 0f The Visit
Aaamnal notes

End Use

satety Visit

¥ Visit Report (Shared with Customer)
Visit Report

Following points discussed

= Product Solvent X32 interest and need 1o have more documentation
= Current conract peolongation: to be discussed later




David
can
manually
enter email
addresses
if needed

David
has also
the choice
of the
template
language
and for the
attachments
to be
included or
not.

Finally,
David verifies
the title
and content
of the email
and adapts
the text if
needed. He
also checks
that his sign
ature is
well
included in
the email
template.
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TO Field

The email
addresses entered
in “TQ" are coming
from the related list
“Customer
Contacts” on the
Visit Report.
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Template  Visit Report in Bulgarian -
Select Attachment File Name
B UserManagement.docx
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ABB AG - Visit Report - 2015-11-24

Attachment
Checkbox

All attachments
coming fromthe
Visit Report are
listed here and can
be ticked to be
included in the email
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Date : 2015-07-14
Subject : New Product Presentation

Daasi Johin Seruth

EI’ E n
Thanks for the visit. | well understood your needs and will come back with some =
information to share with you
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Date : 2015-07-14 &
Subject : New Product Presentation

Dear John Smth,
Do John,

Thanks for the vis | well understood your needs afd will coms Back with same -
informattion to share with you
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The field
"Visit
Report
shared with
Customer”
is added at
the end of
the Visit
Report
email body
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Release
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Dear Al
Please find below the summary and notes from my visit report

Objectives
Executive Summary : this is the summary
Internal Visit Report :
Actions :
Call assigned to Alexia CARTRY {Due date: 09/12/2016) =
First call with the customer
Send quote assigned to Alexia CARTRY (Due date: 09/01/2017) :
Send a first quote

ollow up sent quote assignikd 1o Emilien GUICHARD (Due date: 15/012017)
Visit Report shared with Customer :

olOnce

the visit
report is ok
for him, he ¢
licks on
Send
Report To
Participants
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BAYER CROPSCIENCE - Visit Repont - 2015-07-14
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Date : 2015-07-14 g
Subject : New Product Presentation

Dear John Smeth,
Doar John,

Thanks for the visit. | well understood your needs and will come back with some —

information to share with you

olTo

update your
signature,
click on you
r name on
the top right
of the
screen and
click on My
Settings.
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Activity: Create a customer visit in Salesforce

Visit Report Creation & Update

Visit Report: Send internally

Visit Report: Confidentiality management & Visit report wizard

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

S SOLVAY

i) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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