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Overview
In this section, you will find information about how to send a visit report internally, to Solvay contacts, ® Step By Step
through Salesforce. O Share a Visit Report
© Share a Visit Report
internally
® Related articles
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All except Strategic Marketing

Step By Step
Share a Visit Report

David has the 2 possibilities for sharing a visit report with participants:

Send Report to Customer Send Report Internally

» David can send the Visit Report to » David can send the Visit Report

the Customer. It will take the internally. It will take the information
information entered in the field Visit entered in the field Executive
Report and send the VR to: Summary and Additional

To: Customer Contact(s) Information and send the VR to:
«  CC: Solvay Contact(s) - To: Solvay Contact(s)

*David decides to share the Visit Report in the both ways.

Share a Visit Report internally

David wants now to share the VR with internal colleagues
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Account : BAYER CROPSCIENCE. BRUSSELS, Belgium
Date : 2016-03-03

Subject : Hew Product Presenation

Customer Participanifs) : Thomas CMalley

Sabvay Participantis) : ,

Product(s} : (RR) METHYL DUFHOS

Dear AN,
Plaase find balow the summary and notes from my visit repon
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To:

nicolas.commeaux-ext@solvay.com;francoise coussy-exterieur @solvay.com;ricardo-brissos. dias-ex @solvay.com;pedro. pinto@solvay.com
From:

nicolas.commeaux-exts= solva',-.corn @ example.com
CcC

louise durand@solvay com

AdditionalCC

rachel.singer y.com -

The Additional CC field is automatically populated via rules defined by
each GBU. Criteria can be Region, Country and, Corporate Group of the

Account, BU or Product level 3.
Rules can be configured by Data Stewart.
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Account; CHEMALIST, LYON, FRANCE
visit Date : 2017-04-07

Subject : 1stvisit
rep Customer Participant(s) : richard delanc

Solvay Participant(s) : Charles Lachaize , Julien Gasqueton
ort Product(s) :
is Dear All

Please find below the summary and notes from my visit report
ok
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Related articles Need help?
® Activity: Create a customer visit in Salesforce and from Google To request any support or if you have identified a bug or incident ,
Calendar (Lightning For Gmail) please create a Freshdesk ticket using Solvia platform : https://solvia.
® Visit Report Creation & Update solvay.com/
® Visit Report Emailing to customer
® Visit Report: Confidentiality management & Visit report wizard & souway

i) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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