Visit Report: Confidentiality management & Visit report

wizard

Overview

In this section, you will find information about the confidentiality settings of a visit report and optional
actions you can create from a visit report. The 'report wizard' is a functionality allowing to create and link
records to a visit report, such as competitive insights, cross-bu leads, follow-up tasks and activities.
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Create actions from a Visit Report

David wants to create a Cross BU Lead and a task related to his visit report. Is there an easy way? Of course! A quick process is in place to quickly
create records from the Visit Report. Let's see what it is.
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Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.

solvay.com/

S SOLVAY

i) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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