SUPPORT CONTACT

Customer
Support Contact

If you cannot find the information you need on this Customer Support Space, please create a ticket on the SBS Support Portal (Freshdesk):

Getting started on Freshdesk Contact Customer Support

You can connect to the customer portal using any supported You can also request support from IS by Phone.
browser and an Internet connection.
Application
Type shs-support.solvay.com in your browser address bar and click Software Web
on the ‘Google’ login button to connect using your Google apps
account. ® Asia Pacific : +65 6394 3368 or
**9100
® Freshdesk Requester Quick Start Guide ® Europe : +351 218 319 100
® Latin America : +55 11 37 41
® Freshdesk Starter Guide 42 00
® North America : +55 11 37 41
42 00
Hardware, Network,
Printers, Phones,

DataBackup
Find your IS Infrastructure contact and
its opening hours



http://sbs-support.solvay.com/
https://drive.google.com/a/solvay.com/file/d/0B46wdL_65ssgcGlaY2ZfTS1lU28/view
https://docs.google.com/presentation/d/1gJ_K2zb_fYPFQk5H1hoe7ud8GNUl0vPUm7rbxi0SfPA/edit#slide=id.g122ff43618_31_0
https://sbsmycontacts-solvay.appspot.com/
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