
Close the Opportunity

Overview

In this section, you will find information about how to close an 
opportunity within Salesforce, whether it is won or lost.
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     ALL opportunity owners
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In order to close an opportunity, you must make sure that you 
have selected an end-use. If you had selected a dummy 
product (e.g. product to be developed), make sure you select 
a real Solvay product before closing the opportunity.



As , he must define that Solvay won the deal and not a distributor. Closed Won

•Once the status updated, David scrolls down until the section  and double-clicks next to  to enter some information.To complete before Negotiate / Closure Won/Lost Review

•Once the details in Won/Lost Review entered, David  on .clicks Save
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Introduction to Quote Process Management

Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example
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