How to Perform Scenarios in FreshDesk

(D Scenarios let you carry out bunch of updates to the ticket with a single click.

It helps you quickly handle recurring scenarios.

Step-by-step guide

1. Select the ticket through checkbox and click on scenarios
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2. Upon execution it will pop up the below screen and you can select any of the row and execute.
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Executing the scenano Assign to QA

Actions being performed on 1 ticket(s)

» Changing the ticket type to Problem
= LUnable to set the group, consider upr.laling this scenario if the group has bean deleted recenlljr.

Filter Tickets All Unresoclved Tickets -
Seoried by Date Created ~
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