A2110 - Listviews
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Listwiews are a key feature in Convergence and in Salesforce more

generally. Listviews display a list of records for a given object, for

example : all your Visit Minutes.

Where are Listviews ?

Listviews are accessible on any tab.
Just click on one tab and choose which
Listview you want to display.

In this example, the tab "Contract
Workspaces" is open and the Listview
"All Contracts de-activated" is selected.

Click on the Listview to display it.

In this example, the displayed Listview
is "All Contracts de-activated".

General navigation

To sort a Listview, just click on any
column header.

In this example, the Listview is sorted
showing the fixed contract first (notice
the black arrow in the column header).

Feel free to resize any column by
moving the column header left or right
border. The new size of the column will
remain, but only for your Salesforce
account.

blocked URL

Feel also free to move a column from
one place to another. This will remain
for your Salesforce account only.
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Customize Listviews

Fell free to clone any Listview to customize it.

lick on the clon n of any Listview
Click on the clone button of any Listvie L | All expired CSR within next 12 month '|CIDne|Create New View

New CSR Assessment| [T}

Choose a new name for you cloned
view Edit View

Save As| [ Cancel
Step 1. Enter View Name

ViewName: | My expired CSR within next 12 month (c)

Created By:  VincentVerdelletext, 9972016 105 AM  Modified By:  VincentVerdellet-ext, 9/0/2016 1:10 AM

Step 2. Specify Fitter Criteria

Customize the criteria and the logic e s
filter of the view. AGSR s

© My CSR Assessments

Filtor By Additional Fields (Optional):
Operator

The easiest criteria to change is the o ) e .
toggle button "All CSR Assessments" / 3 (aewe ) [t i &
"My CSR Assessments"”. v ) (k) FENToR RS

Agd Row Remove Row
Logic filter works as follows : 102 D 3 AND & e

® AND, finds records that match
both values.

1 AND 2

® OR, finds records that match
either value.

10R2
® NOT, finds records that
exclude values.

Change the displayed fields (on the
right). To add a field, chose it on the left
and put it on the right. To remove one,
take it from the right and put it on the
left. Change columns display order on
the right side.

Then save you view.



Related articles

® B - Salesforce terminology

Step 3. Select Fields to Display
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Save As  Cancel

Available Fields Selected Fields
Record ID Flag
11 Account
110 CSRID
11 CSR Assessor Name
111 Status
112 S Is Active
113 ) valid Te
1_14 | 4 |Overall result
1_15 Remove Created Date
1_16 Created By
117
1171
1.18
119
12 -

Need help

How to ask for assistance?

Dear SalesForce Convergence user,

For any question or issue regarding Convergence, please :

® create a request in Service One with the following information:

[e]

[e]

o]

| want to update data in Convergence Maintain data
ownership in CONVERGENCE

| want to mass upload procurement data Maintain
procurement data in CONVERGENCE

Process : Data & Analysis

PTP-Subprocess: Purchasing Tools Support
PTP-Category: Convergence

For account creation, please refer to here.

Thank you very much,

Convergence Team.
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