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Reports bring the opportunity to analyse several objects in one time,
with filtering options. Dashboards aggregate graphics data such as
charts, on one readable page.
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Where are Reports and dashboard?

Reports are accessible by the tab
"Reports". Dashboard can be both Reports & Dashboards
found in the folder "#Convergence" -
Dashboard" or via the tab "Dashboards"

Reports and Dashboards are
categorized in folders :

Folders

# (%]

#Convergence - Dashboard a1 #Convergence - Dashboard

#Convergence - 1 - General
#Convergence - 2 - Buyers & Contacts |m #Convergence - 1 - General Iﬂl
#Convergence - 3 - Qualifications —

#Convergence - 4 - RFI || #Convergence - 2 - Buyers & Contacts

#Convergence - 5 - Other documents | #oonvergence - 3 - Qualific ations
#Convergence - 6 - CSR —

#Convergence - 7 - Visit Minutes |m| #Convergence - 4 - RFI
#Convergence - 8 - Actions | #Convergence - 5 - Other documents

|| #Convergence - § - CSR
|m) #Convergence - 7 - Visit Minutes
|m) #Convergence - & - Actions

|m) #Convergence - 9 - Administration

General navigation

To open a Report or a Dashboard, first Reports & Dashboards Mewiepor.., newoasosrs
open the folder and then click on the Folders “Convergence -4 RF1
Report. [ 0 —

i #Convergence - Dashboard

eral Action  Name +
s & Contacts

All completed RFls
=) =l eted RF

All RFls by qualified supplier
o A1 RFiS by qualitd suppik

All RFls by supplier
o A1 RFiS by suppl

- All RFi related to P07 2 qualiication
All suppliers with RFls

o A1l suplie A
My RFis by supplier

o MY RFIs by suppi
My suppliers with RFis

f MY SUBBIETS With RF)

- RFIWith 5O certications and validity

Your Report is now displayed.



Feel free to use the filters.

The filter "Show" is useful to display
only your objects for example.

The Time Frame is another example of
Reports filters.

Every time you use filters, press "Run
Report" to apply changes.

New Reports

Fell free to create a new Report. Otherwise, ask your Service Support with a Freshdesk ticket for further information.

Click on the Customize button of any
Report

Choose the object you want to create
your Report with. In this case,
Accounts. Click on "Create".

Here is your new Report page.

€ All completed RFls

Report Generation Status:  Complete.

Report Options:
Time Frame-
‘Summarize information by: Show Date Field Range
] [Anaccounts v | [Crestea Date ] [Custom v
From o

Run Report | [Hide Details| |Customize| | Save As| [Printable View| [Export Detals | | subscribe.

Filtered By: Edit

RFIId contains RFI. Clear

ND Status equals Completed Clear

AND Is Active equals True Clear

Flag  RFIld & AccountName Status  IsActive Created Date Created By: Full Name _Last Modified Date  Last Modified By: Full Name.

©00 RFL0000015 SULZERCHEMTECHAG Completed v/ 15/02/2016 Christian Souilat
@60 RFL0000014 SULZERCHEMTECHAG Completed v 14/092016 Christan Souilat 151002016 Ch

Grand Totals (2 records)

150072016 Christian Souilat

€ All completed RFls
ReportGenerationStats: Conpies

Report Options:
“Time Frame-

‘Summarize Show. Date Field Range
N v (At sczounts v | [Crestes Date v] [Custom v
From o
Wy account teams accourts.
My team's accounts
Run Report| | Hide Details | | Customize | | 4 My team's aczount team and ther accounts  Subscribe,
Ataccounts
Fitered By: Edit
RFIld contains RF- Clear
AND Status equals Completed Clear
AND Is Active equals True Clear
Flag  RFId & AccountName Status  IsActive Created Date : Last Modified Date Name
@00) RFL0000015 SULZER CHEMTECHAG Completed [/ 150972016 Christian Souillat 15/09/2016  Chistian Souilat

(000) RFL0000014 SULZERCHEMTECHAG Completed iyf 1410972016 Chrstian Souillat 15/09/2016 Chistian Souilat

Grand Totals (2 records)

formation - Do Not Disrbute

€ All completed RFls

Report Generation Status: The report returned no results.

Report Options:
Time
Summarize information by: Show Date Field Range
[Hore- 1 [y oseounis | | [Crestesasts v [Custom v

From To

Run Report| | Hide Details | | Customize | | Save As | | Printable View| |Export Details | | Subscribe|

Filtered By: Edit
RFId contains RFI- Clear
AND Status equals Completed Clear
AND Is Active equals True Clear

Home Charter Accounts Contacts Account Properties Qualification Processes  CSR Assessments  RFls  RF Specific Pants  Visit Minutes  Master Keys m Doshboards 4

v

Reports & Dashboards weneper. nes cusbeae

AlFoiders

Acton e B o ity
(ST My PersonaiC_._ ALLAN.Cécila

At compeea s

O Oomeeares #convergece.. Halaus X &

i Convergence bases sconverence  aloucx &

f Create New Report

SelectReport Type
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e
€ Unsaved Report

[sove | ["Saves | Close | | [ Report Properties | [ Add Report oo | (X TESEE
Fields Allja|#|0 | Filters |_Add v/

Show wy sccounts v]
Q Quek Fnd w [
ate Field [Cretea Do +) Range[Cusom | v] From, & T l

Drog ondcrop o 63 el o th reprt || D21 Fied [ Greated Date o fower From 09w || @]
8 Buctat Fade || Toaaa fters, cick Add.

G AdsBucketFils
S5 Accaunt Gerers!

4 count Owner

4 pecount Owner s =

4 Cresteasy Preview Tobuiar Format + Show v Remove A Comra
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4 Lastwostea By

s Lot ot s Grand Totals (0 records)
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5 Last Mostied Date
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Choose a new name for you new e

Report Type: Accounts
Report. 5} Unsaved Report

Save ‘SaveAsHCIoseJ ‘B}Repol‘thpel‘tiesHAddReporlType‘

[ S anlnlalm Filtars | Add v
Save Report As Help for this Page @ x
bl Report Namel New name
Report Description H

Report Folder My Personal Custom Reports | v |

Save J |Saveand Run Report] | Cancel

Save your Report.And then Run Report. P
€ New Report
[sove | [ soveAs | Close | | [ Report ropertes | Add Report Type |
Fields Alllal# (@ 1 Filters [ Add_ v
Camr ] Stow [ eccoms 2
120 and drop 1 o ks o e repor, | D3t® Feld [CreoteaDate | v Range[Custom | v From ogmez0ts || To &)
= Bucket Fields 4 || To add filters, click Add.
@ Ada Bucket Field
S5 peert Gonea
& ekt omer
 secomt Ounr s .
@ Created By Preview  Tabular Format ¥ Show ¥ Remove All Columns.
s oo
¢ s pcoountOmer  AccountName  Type LastActiy | LostModiied Die_ Storovince
oL Gran Totals (0 ecorde)
@ Account Name. No data was returned. Check report fiers.

Customize Reports

Fell free to customize any Report.

Click on the Customize button of any € All completed RFIs
Report

Report Generation Status: Gomplete

Report Options :
Time
Summarize information by: Show Date Field Range
[Hene... v | Assaurts v | [CreateaDaie v [Custom il

From To

[Run Report] Hide Detas] Gustomize] [Save As| Pintable View] [Export Detail | [subseribe

Choose a new name for you cloned
report.



€ Allcompleted RFls

Save Report As Help for this Page @ x

'l Report Hamel MNew name

Report Description i

Report Folder Iy Personal Custom Reports [v]

Save Save and Run Report Cancel

Customize fields and criteria. Contact
the Service support for more
information.

Save your Report.And then Run Report.

P Report Type: Account W RFI #Convergence
€ test

| save | | saveas || Close | | |[@ Report Properties || Add Report Type | DL g
Fields Alfa | # @ Filters | Add ¥

| Q, Quick Find Show | All accounts Tv]
Related articles Need help
" A Repering How to ask for assistance?

Dear SalesForce Convergence user,
For any question or issue regarding Convergence, please :

® create a request in Service One with the following information:
© | want to update data in Convergence Maintain data
ownership in CONVERGENCE
© | want to mass upload procurement data Maintain
procurement data in CONVERGENCE
© Process : Data & Analysis
PTP-Subprocess: Purchasing Tools Support
© PTP-Category: Convergence

o]


https://wiki.syensqo.com/display/ISAPPSUP/A21+-+Reporting
https://solvay-dwp.onbmc.com/dwp/app/#/checkout
https://solvay-dwp.onbmc.com/dwp/app/#/checkout
https://solvay-dwp.onbmc.com/dwp/app/#/checkout
https://solvay-dwp.onbmc.com/dwp/app/#/checkout

For account creation, please refer to here.
Thank you very much,

Convergence Team.


https://docs.google.com/a/solvay.com/presentation/d/1U0jQKk3aFVpnzmhXgW4pyy8MGns09U988-bzKrukKIg/edit?usp=sharing
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