| have issues with my downloaded data

Procedure

Probl
Ul

If you’
re
having
issues
with
your
downl
oaded
data
(e.g.,
appea
ring
incorr
ectly
format
ted
and is
difficul
tto
read),
it may
be
due

to

how
the
file
delimit
ers
are
format
ted.

@ Soluti
ons

There
are
two
option
sto
resolv
e this
issue:
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First solution:

TO
CHANGE
THE FILE
FORMAT
WITH
GOOGLE
SHEETS

1. Download
your CSV
file from
Qualtrics.

2. Open the
CSV filein
Google
Sheets.

3. Save your
file in
Google
Sheets as
an XLS file.

4. Download
the file to
your
computer
and
proceed as
normal in
Excel.
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1. Download
your CSV
file from
Qualtrics.

2. Open the
file in Excel.

3. Selectall
the data in
the
spreadsheet.

4. Selectthe D
ata tab.




5. Click Text to
Columns.

6. Click Next

7. Change the
delimiter value
to the value that
is being used in
the Excel
document (e.g.,
the data he

8. Click Finish an
d then continue
working with
your file as
normal.
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Convert Text to Columns Wizard - Step 1 of 3

Tools

Show Detail

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Next, or choose the Data Type that best describes your data.
Original data type
Choose the file type that best describes your data:
(=) Delimited

- Characters such as commas or tabs separate each field.

) Fixed width  _ Fields are aligned in columns with spaces between each field.

Data preview

Preview of selected data:
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This screen lets you set the delimiters your data contains. You can see how your text is
affected in the preview below.

Delimiters Treat consecutive delimiters as one
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