Confluence - Troubleshooting

® The wiki is based on Solvay SSO accounts
® |f you get an authentication error from the SSO interface, please contact SSO team
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Oops - an error has occurred

cx) System Error

A system error has occurred — our apologies!
For immediate troubleshooting, consult our knowledge base for a solution
If you would like to receive support from Allassian’s support team, ask your Confluence administrator to create a support issue on Allassian's support system with the following information:

1. a description of your problem and what you were doing at the time it occurred
2 a copy of the errer and system information found below
3. a copy of the application logs (if possible)

Your Confluence administrator can use the support request form o create a support tickel which will include this infermation.
We will respond as promptly as possible
Thank you!

Return to site homepage...

Cause

java lang. NullPointerException
at com.comalatech.confluence workflowreports. DefaultWorkflowlndexers 1. perform| DefaultWorkflowindexer java: 174)

Stack Trace:[hide]

java.lang.NullPointerExcepticn
at com.comalatech.confluence.workflowreports.Defaul tWorkflowIndexer$l.perform{DefaultWorkflowIndexer.java:174)

® Check the Stack Trace and see the error message.

Cause
java. l ang. Nul | Poi nt er Excepti on

at com comal at ech. conf | uence. wor kf | owr eports. Def aul t Wor kf | owl ndexer $1. per f or m( Def aul t Wor kf | om ndexer .
java: 174)
Stack Trace: [ hide]
java. |l ang. Nul | Poi nt er Excepti on

at com conal at ech. conf | uence. wor kf | owr eports. Def aul t Wor kf | owl ndexer $1. per f or m( Def aul t Wor kf | om ndexer .
java: 174)

at com atl assi an. bonni e. LuceneConnect i on$8. per f or n{ LuceneConnecti on. j ava: 470)

at com atl assi an. bonni e. LuceneConnecti on. wi t hSear ch(LuceneConnecti on. j ava: 342)



at com atl assi an. bonni e. LuceneConnecti on. wi t hReader (LuceneConnecti on. j ava: 466)

at sun.reflect. Generat edMet hodAccessor 936. i nvoke( Unknown Sour ce)

at sun.reflect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . j ava: 43)

at java.lang.reflect.Method.invoke(Method.java: 497)

at org.springfranework. aop. support. AopUtils.invokeJoi npoi nt Usi ngRefl ecti on(AopUtils.java: 302)

at org. springframework. aop. f ramewor k. JdkDynani cAopPr oxy. i nvoke(JdkDynamni cAopPr oxy. j ava: 202)

at com sun. proxy. $Proxy55. wi t hReader ( Unknown Sour ce)

at sun.reflect. CGenerat edMet hodAccessor 936. i nvoke( Unknown Sour ce)

at sun.reflect. Del egati ngMet hodAccessor | npl . i nvoke(Del egati ngMet hodAccessor | npl . j ava: 43)

at java.lang.reflect.Method.invoke(Method.java: 497)

at com atl assi an. plugi n. util. ContextCl assLoader Setti ngl nvocati onHandl er. i nvoke
(Cont ext O assLoader Setti ngl nvocati onHandl er. j ava: 26)

at com sun. proxy. $Proxy384. wi t hReader ( Unknown Sour ce)

at sun.refl ect. Generat edMet hodAccessor 936. i nvoke( Unknown Sour ce)

at sun.reflect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . j ava: 43)

at java.lang.reflect. Method. i nvoke(Met hod. j ava: 497)

at org.springfranework. aop. support. AopUtils.invokeJoi npoi nt Usi ngRef | ecti on(AopUtils.java: 302)

at org.eclipse.gemni.blueprint.service.inporter.support.internal.aop. Servicel nvoker. dol nvoke
(Servicel nvoker. java: 56)

at org.eclipse.gemni.blueprint.service.inporter.support.internal.aop.Servicelnvoker.invoke
(Servi cel nvoker. j ava: 60)

at org. springfranework. aop. f ranewor k. Ref | ecti veMet hodl nvocat i on. proceed( Ref | ecti veMet hodl nvocati on.
java: 179)

at org. springfranework. aop. support. Del egati ngl ntroductionl nterceptor.doProceed
(Del egati ngl ntroductionl nterceptor.java: 133)

at org.springfranework. aop. support. Del egati ngl ntroductionl nterceptor.invoke
(Del egati ngl ntroductionlnterceptor.java: 121)

at org.springfranmework. aop. franewor k. Ref | ecti veMet hodl nvocat i on. proceed( Ref | ecti veMet hodl nvocat i on.
java: 179)

at org.eclipse.gemni.blueprint.service.util.internal.aop.ServiceTCCLInterceptor.invokeUnprivileged
(Servi ceTCCLI nt erceptor.java: 70)
at org.eclipse.gemni.blueprint.service.util.internal.aop.ServiceTCCLInterceptor.invoke

(ServiceTCCLI nterceptor.java: 53)
at org. springfranmework. aop. f ranewor k. Ref | ecti veMet hodl nvocati on. proceed(Ref | ecti veMet hodl nvocati on.
java: 179)
at org.eclipse.gemni.blueprint.service.inporter.support.Local Bundl eCont ext Advi ce. i nvoke
(Local Bundl eCont ext Advi ce. j ava: 57)
at org. springfranework. aop. f ranmewor k. Ref | ecti veMet hodl nvocat i on. proceed( Ref | ecti veMet hodl nvocati on.
java: 179)
at org. springfranework. aop. support. Del egati ngl ntroductionl nterceptor.doProceed
(Del egati ngl ntroductionl nterceptor.java: 133)
at org.springfranework. aop. support. Del egati ngl ntroductionl nterceptor.invoke
(Del egati ngl ntroductionlnterceptor.java: 121)
at org.springfranmework. aop. franewor k. Ref | ecti veMet hodl nvocat i on. proceed( Ref | ecti veMet hodl nvocat i on.
java: 179)
at org. springfranmework. aop. f ranewor k. JdkDynani cAopPr oxy. i nvoke(JdkDynani cAopPr oxy. j ava: 208)
at com sun. proxy. $Proxy2006. wi t hReader ( Unknown Sour ce)
at com comal at ech. confl uence. wor kf | owr eports. Def aul t Wr kf | ow ndexer . hasDueDat e
( Def aul t Wor kf | ow ndexer . j ava: 165)
at com comal at ech. confl uence. wor kf | owr eports. Def aul t Wr kf | owRepor t Manager . cr eat eSt at esReport
( Def aul t Wor kf | owRepor t Manager . j ava: 112)
at com comal at ech. conf | uence. wor kf | owr eports. Def aul t Wr kf | owRepor t Manager . cr eat eRepor t
( Def aul t Wor kf | owReport Manager . j ava: 91)
at com conal at ech. conf | uence. wor kf | owr eports. acti on. Wor kf | owReport Action. getltens
(Wor kf | owReport Acti on. java: 57)
at com atl assi an. confl uence. pages. acti ons. Abst ract Pagi nat edLi st Acti on. execute
(Abstract Pagi nat edLi st Action. java: 19)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. java: 168)
at com opensynphony. xwor k. i nt ercept or. Aroundl nt erceptor.intercept (Aroundl nterceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. core. Confl uencelLi censel nterceptor.intercept(Confl uencelLi censel nterceptor.
ava: 66)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. java: 165)
at com opensynphony. xwor k. i nt ercept or. Aroundl nt erceptor.intercept (Aroundl nterceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. val i dati on. MessageHol der | nt ercept or. i nt ercept (MessageHol der I nt erceptor.
ava: 37)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. i nt ercept or. Aroundl nt erceptor.intercept (Aroundl nterceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. util.Loggi ngCont ext| nterceptor.intercept(Loggi ngContextlnterceptor.java:



44)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com at | assi an. confl uence. core. Cancel | i ngl nterceptor.intercept(Cancellinglnterceptor.java:21)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. java: 165)
at com atl assi an. confl uence. xwor k. Ht t pMet hodVal i dati onl nt ercept or. i ntercept
(Htt pMet hodVal i dati onl nterceptor.java: 68)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. security. websudo. WebSudol nt er cept or. i nt er cept (WebSudol nt erceptor.java: 34)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. t henes. ThemeCont ext | nt ercept or. i nt er cept (TheneCont ext I nterceptor.java: 42)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke( Def aul t Acti onl nvocati on. java: 165)
at com atl assi an. confl uence. security. actions. Perni ssi onCheckl nt erceptor.intercept
(Per mi ssi onCheckl nterceptor.java: 55)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke( Def aul t Acti onl nvocati on.j ava: 165)
at com atl assi an. confl uence. set up. webwor k. Boot st r apAwar el nt er cept or . i nt er cept
( Boot st rapAwar el nt er cept or. j ava: 21)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. i nt er cept or. Aroundl nt erceptor.intercept (Aroundl nterceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. java: 165)
at com atl assi an. confl uence. user. acti ons. User Anar el nt ercept or. i ntercept (User Awar el nt erceptor. j ava: 53)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com at | assi an. confl uence. pages. acti ons. Comment Awar el nt er cept or. i nt er cept ( Conment Awar el nt er cept or.
ava: 39)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. pages. acti ons. PageAwar el nt er cept or. i nt er cept ( PageAwar el nt er cept or. j ava:
66)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. spaces. acti ons. SpaceAwar el nt ercept or. i nt er cept ( SpaceAwar el nt er cept or.
java: 71)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. security.interceptors. Confl uenceAccessl nterceptor.intercept
(Confl uenceAccessl nterceptor.java: 31)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. xwor k. Fl ashScopel nt erceptor. i ntercept (Fl ashScopel nterceptor.java: 21)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. i nt er cept or. Aroundl nt er cept or. i nt er cept (Aroundl nt erceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com at | assi an. confl uence. core. acti ons. Last Modi fi edl nterceptor.intercept(LastMdifiedlnterceptor.
ava: 27)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. core. Confl uenceAut owi rel nterceptor.intercept
(Confl uenceAut owi rel nterceptor.java: 44)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. i nt er cept or. Aroundl nt er cept or. i nt er cept (Aroundl nt erceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com at | assi an. xwork. i nterceptors. Transacti onal | nvocati on. i nvokeAndHandl eExcepti ons
(Transactional | nvocation.java: 76)
at com atl assi an. xwork. i nterceptors. Transacti onal | nvocati on. i nvokel nTransacti on
(Transacti onal I nvocati on. j ava: 61)
at com atl assi an. xwor k. i nt ercept ors. X\Wr kTr ansacti onl nt erceptor. i ntercept
(XWor kTransacti onl nt erceptor.java: 56)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. xwor k. Set upl nconpl et el nt erceptor.intercept (Setuplnconpl etel nterceptor.
java: 43)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com atl assi an. confl uence. security.interceptors. SecurityHeaderslnterceptor.intercept
(SecurityHeaderslnterceptor.java: 39)
at com opensynphony. xwor k. Def aul t Acti onl nvocati on. i nvoke(Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. i nt ercept or. Aroundl nt erceptor.intercept (Aroundl nterceptor.java: 35)
at com opensynphony. xwor k. Def aul t Acti onl nvocat i on. i nvoke( Def aul t Acti onl nvocati on. j ava: 165)
at com opensynphony. xwor k. Def aul t Acti onProxy. execut e( Def aul t Acti onProxy. java: 115)
at com at | assi an. confl uence. servl et. Confl uenceSer vl et Di spat cher. servi ceActi on
(Confl uenceSer vl et Di spat cher.j ava: 56)
at com opensynphony. webwor k. di spat cher. Servl et Di spat cher. servi ce(Servl et D spatcher.java: 199)
at javax.servlet.http. HtpServlet.service(HttpServlet.java: 729)
at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java:292)
at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)
at org.apache. tontat.websocket.server. WFilter.doFilter(WFilter.java:52)
at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)
at com atl assi an. confl uence. web. filter.DebugFilter.doFilter(DebugFilter.java:46)



at comatlassian.core.filters. AbstractH tpFilter.doFilter(AbstractHtpFilter.java:31)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFiltercChain.java: 240)

at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)

at comatlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:39)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at comresol ution. atlaspl ugins. sanl sso. servl et. Redi rect ToSsoFi | ter. doFilter(Redirect ToSsoFilter.java:
45)

at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFiltercChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assian. |l abs. botkiller.BotKillerFilter.doFilter(BotKillerFilter.java: 36)

at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atl assian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an. appl i nks. core.rest.context.ContextFilter.doFilter(ContextFilter.java:24)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an. appl i nks.core.rest.context.ContextFilter.doFilter(ContextFilter.java:24)

at com atl assian.plugin.servliet.filter. Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at comatlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atlassian.plugin.servlet.filter.Del egatingPluginFilter$1.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an. appl i nks.core.rest.context.ContextFilter.doFilter(ContextFilter.java:24)

at com atl assian. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com at | assi an. appl i nks. core.rest.context.ContextFilter.doFilter(ContextFilter.java:24)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter$1.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an. appl i nks. core.rest.context.ContextFilter.doFilter(ContextFilter.|ava:24)

at com atlassian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assian.analytics.client.filter. Universal Anal yticsFilter.doFilter(Universal AnalyticsFilter.
java: 92)

at com atlassian.analytics.client.filter. AbstractH tpFilter.doFilter(AbstractHtpFilter.java:39)

at com atlassian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an.nywork.client.filter. ServingRequestsFilter.doFilter(ServingRequestsFilter.java: 37)

at com atl assian. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at comatlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atlassian.plugin.servlet.filter.Del egatingPluginFilter$1.doFilter(Del egatingPluginFilter.java:
58)

at comatlassian.prettyurls.filter.PrettyUrlsSiteMeshFi xupFilter.doFilter
(PrettyUrl sSiteMeshFi xupFilter.java: 36)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atl assian.plugin.servlet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assian.plugin.servlet.filter.Del egatingPluginFilter$1l.doFilter(Del egatingPluginFilter.java:
58)

at comatlassian.prettyurls.filter.PrettyUl sDispatcherFilter.doFilter(PrettyUrlsDispatcherFilter.



j ava: 60)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atl assi an. plugin.servlet.filter.Del egatingPl uginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at comatlassian.prettyurls.filter.PrettyUlsSiteMeshFilter.doFilter(PrettyUrlsSiteMeshFilter.java:
92)

at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFiltercChain.java:37)

at com atl assian.plugin.servliet.filter.Del egati ngPl ugi nFilter$1.doFilter(Del egatingPluginFilter.java:
58)

at comatlassian.prettyurls.filter.PrettyUlsMatcherFilter.doFilter(PrettyUlsMatcherFilter.java:56)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atl assian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atlassian.plugin.servliet.filter.ServletFilterMdul eContainerFilter.doFilter
(ServletFilterMdul eContainerFilter.java: 70)

at com atlassian.plugin.servliet.filter.ServletFilterMdul eContainerFilter.doFilter
(ServletFilterMdul eContainerFilter.java: 58)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFiltercChain.java: 240)

at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)

at com at | assi an. confl uence. security.websudo. MessagesDecoratorFilter.doFilter
(MessagesDecoratorFil ter.java: 54)
at comatlassian.core.filters. AbstractHtpFilter.doFilter(AbstractHtpFilter.java: 31)
at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)
at com opensynphony. sit emesh. webapp. Si t eMeshFi | t er. obt ai nCont ent (Si teMeshFil ter. java: 129)
at com opensynphony. sit emesh. webapp. Si t eMeshFil ter. doFilter(SiteMeshFilter.java: 77)
at com atl assi an. confluence. util.profiling.ProfilingSiteMeshFilter.doFilter(ProfilingSiteMeshFilter.
ava: 45)
at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java:240)
at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)
at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:39)
at com atl assi an. plugin.servlet.filter.Del egatingPluginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at com atl assi an. confl uence. util.profiling.ConfluenceActivityFilter.doFilter
(ConfluenceActivityFilter.java: 39)

at com atl assian. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
64)

at comatlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atlassian.plugin.servlet.filter.Del egatingPluginFilter$l.doFilter(Del egatingPluginFilter.java:
58)

at comatlassian.prettyurls.filter.PrettyUrl sConbi nedvat chDi spatcherFilter. doFilter
(PrettyUrl sConbi nedMvat chDi spat cherFilter.java: 61)

at com atl assian.plugin.servliet.filter.Del egati ngPl uginFilter.doFilter(Del egatingPluginFilter.java:
64)

at com atlassian.plugin.servliet.filter.lteratingFilterChain.doFilter(lteratingFilterChain.java:37)

at com atlassian.plugin.servliet.filter.ServletFilterMdul eContainerFilter.doFilter
(ServletFilterMdul eContainerFilter.java: 70)

at com atl assian. plugin.servlet.filter.ServletFilterMdul eContainerFilter.doFilter
(ServletFilterMdul eContainerFilter.java: 58)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java:240)

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)

at com atl assi an. confl uence. cache. Transact i onal CacheFact oryC eanupFil ter. doFilter
(Transacti onal CacheFact oryCd eanupFil ter.java: 22)

at comatlassian.core.filters. AbstractHttpFilter.doFilter(AbstractHtpFilter.java: 31)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFiltercChain.java: 240)

at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)

at com atlassian.core.filters. Servl et Context ThreadLocal Filter. doFilter
(Servl et Cont ext ThreadLocal Filter.java: 21)

at comatlassian.core.filters. AbstractHttpFilter.doFilter(AbstractHtpFilter.java: 31)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)

at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:207)

at com atl assi an. confl uence. util.Loggi ngContextFilter.doFilter(Loggi ngContextFilter.java:34)

at comatlassian.core.filters. AbstractHtpFilter.doFilter(AbstractHttpFilter.java:31)

at org.apache. catalina.core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java:240)

at org.apache. catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)

at com at | assi an. confluence. util.User NameHeader Fi | t er. doFi | t er (User NaneHeader Fi | ter. j ava: 25)

at comatlassian.core.filters. AbstractHttpFilter.doFilter(AbstractHtpFilter.java: 31)
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apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFiltercChain.java: 207)

atl assi an. confl uence. web. filter. MauEventFilter. doFilter(MauEventFilter.java: 39)

atlassian.core.filters. AbstractHtpFilter.doFilter(AbstractHtpFilter.java:31)

apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. Appl i cationFil terChain. doFilter(ApplicationFilterChain.java: 207)

atl assi an. confl uence. util. User ThreadLocal Filter. doFilter(UserThreadLocal Filter.java: 39)
atlassian.core.filters. AbstractHttpFilter.doFilter(AbstractHttpFilter.java: 31)

apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFiltercChain.java: 207)

atl assi an. confl uence. web. filter. Confl uenceTi neout Fil ter. doFilter(ConfluenceTimeoutFilter.java:

atlassian.core.filters. AbstractHtpFilter.doFilter(AbstractH tpFilter.java:31)

apache. catal i na. core. Appl i cationFil terChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFiltercChain.java: 207)

atl assian. seraph.filter. SecurityFilter.doFilter(SecurityFilter.java: 240)

atl assi an. confl uence. web. filter. Confl uenceSecurityFilter.doFilter(ConfluenceSecurityFilter.

apache. cat al i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
atl assi an. confl uence. web. filter. ThreadLocal CacheFilter.doFilter(ThreadLocal CacheFilter.java:

apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 207)
atl assian. security.auth.trustedapps.filter. TrustedApplicationsFilter.doFilter

(Trust edAppl i cationsFilter.java: 103)
at com at | assi an. confl uence. util . Abstract Boot st r apHot Swappi ngFi | ter. doFil ter
(Abstract Boot st r apHot Swappi ngFi | ter.java: 32)
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atlassian.prettyurls.filter.PrettyUr | sConbi nedvat chDi spatcherFilter.doFilter
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at com atl assian. plugin.servlet.filter.Del egatingPluginFilter.doFilter(Del egatingPluginFilter.java:
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at comatlassian.plugin.servliet.filter.IteratingFilterChain.doFilter(lteratingFilterChain.java:37)
at com atl assi an. plugin.servlet.filter.ServletFilterMdul eContainerFilter.doFilter

(Servl etFilterMdul eContainerFilter.java: 70)
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apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. cat al i na. core. Appl i cationFil terChain. doFilter(ApplicationFilterChain.java: 207)

atl assi an. confluence. util.d usterHeaderFilter.doFilter(d usterHeaderFilter.java:56)

atlassian.core.filters. AbstractHtpFilter.doFilter(AbstractH tpFilter.java: 31)

apache. catal i na. core. ApplicationFilterChain.internal DoFilter(ApplicationFilterChain.java: 240)
apache. catal i na. core. ApplicationFilterChain.doFilter(ApplicationFiltercChain.java: 207)
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at com atl assi an. confl uence. core. dat eti me. Request Ti meThr eadLocal Fi |l ter. doFilter
(Request Ti neThr eadLocal Fil ter.java: 37)
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® [f you see the error message with the following error as shown in the red box, it means that there is an error with the content search index.
There is a need to rebuild the search content index.

Cause
java.lang.NullPointerException
at com.comalatech.confluence.workflowreports.DefaultiorkflowIndexerdl. perform(Defaultiorkf]
Stack Trace:[hide]
java.lang.NullPointerException
at com.comalatech.confluence.workflowreports.DefaultiorkflowIndexersl. perform(Defaultilorkfl

at com.atlassian.bonnie.LuceneConnection$8.perform(LuceneConnection.java:478)
at com.atlassian.bonnie.LuceneConnection.withSearch(LuceneConnection.java:342)

at com.atlassian.bonnie.LuceneConnection.withReader(LuceneConnection.java:466)

—
at sun.reflect.GeneratedMethodAccessor936. invoke (Unknown Source)




® To rebuild the search content index, go to the General Admin_(Under "Administration" section) Content Indexing.

< & ﬂ' @ Secure | htips://wiki.solvay.com/admin/search-indexes.action
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Custom HTRML
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Macro Usage
Audit Log

Backup & Restore

I Content Indexing I

Mail Queue
Scheduled Jobs
Cache Management

License Details

® Under the "Search Indexes", click on the "Rebuild" button.

Confluence administration

CONFIGURATION Search Indexes

General Configuration

Further Configuration Search Indexes Queue Contents

Backup Administration

Search Index

Manage Referrers
The search index allows searching of Confluence content. If you are having troubles with search, you may need to rebuild the
search index. Please note, rebuilding the search index can severely affect the performance of your instance - it can take hours

Source Editor

Languages for some large instances.

Shortcut Links I 100%  (Elapsed Time: 00:06:45)
ad Ldso 7T

External Gadgets

Global Templates and Rebuild

Blueprints

® Once the rebuild is completed, go to the workflow report again to verify the issue is fixed.

Images not showing in a wiki page

Impossible to create or upload a file from an embeded AODocs library
Multiple edits registered on article when actually users view the article
Not able to login with EntralD to Syensqo Wiki

Unable to access Google Drive

Unable to Edit even | have Editor permission

Space coordinators only

This could be due to a known Confluence issue occuring when images are pasted in a template.

The reason is that we cannot attach images to a template. So, while pasting images in it, it tries to do it, but fails and ignore all of the changes made in
the template. Details about that are given in the Confluence online help about Templates creation.


https://wiki.syensqo.com/display/ISAPPSUP/Images+not+showing+in+a+wiki+page
https://wiki.syensqo.com/display/ISAPPSUP/Impossible+to+create+or+upload+a+file+from+an+embeded+AODocs+library
https://wiki.syensqo.com/display/ISAPPSUP/Multiple+edits+registered+on+article+when+actually+users+view+the+article
https://wiki.syensqo.com/display/ISAPPSUP/Not+able+to+login+with+EntraID+to+Syensqo+Wiki
https://wiki.syensqo.com/display/ISAPPSUP/Unable+to+access+Google+Drive
https://wiki.syensqo.com/display/ISAPPSUP/Unable+to+Edit+even+I+have+Editor+permission
https://confluence.atlassian.com/conf57/creating-a-template-701434853.html#CreatingaTemplate-Imagesandotherattachments

Solution: do not copy-paste any image in a template. Instead of that, you should only refers to images stored in any other page. In this sort of
situation, Confluence recommends to build an inclusion library. Explanation here: Create an inclusion library.

An example of Solvay implementatin of inclusion library can be viewed on the OtC space (unfortunately not opened to all): https://wiki.syensqo.com
/display/SBSOTC/_InclusionsLibrary

This is most likely that you have not logged into the Confluence Wiki yet.

For Editor/Admin, after you access the Confluence Wiki, you are only accessing it with "Viewer" permission.
Before you make any changes, you will require to perform another additional login.

You can simply click on the login button usually on the top right hand corner or use this url to login.


https://confluence.atlassian.com/conf57/creating-your-technical-documentation-space-701435365.html#CreatingyourTechnicalDocumentationSpace-Step5.Createaninclusionslibrary
https://wiki.syensqo.com/display/SBSOTC/_InclusionsLibrary
https://wiki.syensqo.com/display/SBSOTC/_InclusionsLibrary
https://wiki.syensqo.com/plugins/servlet/samlsso
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