Complaint: Commercial Response

Overview
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® Credit note and Compensation
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Let’s follow Laurie, working as a Customer Service Representative and assigned automatically based on her GBU Rules as the Commercial Assignee fo
while she reviews and completes the Complaint.

Commercial Assignee notification

*In order to get to the Complaint
page, Laurie can either find the
Complaint on the Case object
or simply click on the Complaint i SO LVAY
link in the notification email.
asking more from chemistry®

** Internal usage onky ***

The investigation for the Complaint 00001126 registered in Salesforce by David
Rampel is complete and has been updated to status "Under Review".

Please update the Complaint with information in regards to the resolution, credit note and
compensation to prepare the answer to the customer and update the status to
“Completed”.

To display the complaint, please click on this link ; https./fsolvaytestcom--
Devl.csB0.my.salesforce. com /SO02S0DD000CSRE

Case Number 00001126

Received Date 1/07/2015

Ship To Account BASF SCHWARZHEIDE GMBH
Sold To Account BASF SCHWARZHEIDE GMBH
GBU Novecare

'Cnuntr}' .GE:I‘IIIII.'I.F

Product Family

Originator David Rampel

Technical Assignee John Smith

Commercial Assignee  Laurie Clark

Creation and validation of investigation results
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Credit Note and Compensation
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nofa . credit Note This is the Credit Note coming from SAP. It is a clear amount
Compl that will be reimbursed to the Customer.

aint.
+ Compensation Compensation is in the form of a commercial gesture such as a

discount or an additional unit for example.
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Make
sure
you
select
the
flag
‘Send
Notific
ation
Email’
in
order
for
the
new
Owner
to
receiv
e the
notific
ation
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Create a complaint

Sending the Acknowledgement Email
Internal Investigation

Customer Communication

Close a complaint

Related Lists

Reporting on Complaints

Back to the top

Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

s SOLVAY

seiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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