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1- My account

How can I reset password via email?
How do I get notifications if I am using shared email?
How do I update my profile?

2- My settings

How can I change Interface language?
How do I disable/enable auto-translation?
How do I manage my Subscriptions (for email notification)?

3- User points

How do I check my points?
What are the reward points?

4- Experts

How to review idea as an expert?
What to do when you receive email "You have been 
assigned as an expert to an idea"?

5- Ideas

Action that triggered notification to Author / Co-Author
How do I search by email address when adding author
/contributor?
How to check the status of my submitted idea?
How to edit my draft idea?
How to save my idea as draft?
How to share an idea Locally / Globally?
How to submit a spontaneous idea?
How to submit an idea to Challenge?
What is confidential idea?
What is the different between a spontaneous idea and a 
challenge idea?
What is the idea flow?
What is the maximum limit for file attachments?
Why I can't "Like" an idea?
Why idea manager do not see 'Update state' button / not 
able to update idea?

6- Challenges

How to add participant manually to a challenge?
How to add participant manually to an ideabox?
How to create, edit, manage and launch a challenge?
What is the workflow for challenge?
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