
How can I reset password via email?

Procedure Screenshot

1. From the login page, click on the blue arrow  

2. Click on the link "Request new password"

3. Enter a valid username or email, click on E-mail new password

4. Follow the instruction sent to your email.  

 

 

Only Got it! account's password can be reset via email. For windows account, please approach local IT infrastructure helpdesk.
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