403 Error when edit user profile

Procedure

(D Problem

Local admin get 403 Error
when click on "Edit User
Profile"

Solution

The admin user must be
appointed as the "local admin"
of the Tenant site.

1) Go to "Administer" > "Full Tenant List",
check if the admin user is the appointed
local admins of the tenant site.

2) Check if the admin user belong to the
Tenant which he/she want to update.
Search the admin user and view the
profile.

Screenshot

403 ©

FORBIDDEN

Full Tenants List
- Filters

Name contains :  pcpexipos

Title contains :
Name . Title Description

PEROXIDOS DO BRASIL
LTDA

Perdxideial Welcome to Peroxideial

The Innovation program of Peroxidos do
Brasill

Full Name:
Country: Brazil

Something went wrong.

Local Admins G

IBARRETO LUCIMARI

OCarva\ho Paulo Afonso Alves de
JDE MACEDO DANIELE PRESTES
JDE OLIVEIRA RICARDO CEZAR
JDE SOUZA CLEVERSON
FERREIRA

EJLOPES JOAQ CARLOS TEIDER
OMELLO CYRO BELOQUE
OMORASSU'ITI MARCIO MOLINA
OMendonca Fabiana

Tenant: PEROXIDOS DO BRASIL LTDA
SITE - ENTITY GROUP: CURITIBA (LUNARDELLI)
Internal Company: PEROXIDOS DO BRASIL

User Type: Employees
Member for: 1 year 11 weeks
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Please contact the administrator.
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OLOPES JOAD CARLOS
TEIDER
OMORASSU'ITI MARCIO
IMOLINA
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3) If "SITE-ENTITY GROUP" is empty,
update the SITE-ENTITY GROUP to
Tenant Site name.

Personal information

Full Hame : *
MORASSUTT] MARCID MOLINA

SITE . ENTITY GROUP : *
Imternal Company :
PERCXIDOS DD BRASIL

Wy Type : ©
Employess

Title =

Comntry :

Brazi

Cirg Linit :

External Company :
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