
Month March 2019 - R12 release notes

Status DELIVERED

Target release date 29 Mar 2019 

Issues

type key summary assignee reporter priority status resolution created updated due

Iss
ue 
Type

Pr
io
rity

Process Issue key Short Description

Bug Hi
gh

PC - Security 
Model

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

M
ed
ium

P22 - Lead

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Align values of countries in the Country and Shipping Country fields

Low P1 - Account 
and Contact

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Technical - Correction of system exception if too many member in Account Team

Story Hi
gh

P - Cross 
Processes

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Hi
gh

P10 - 
Commercial 
Roadmap

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Initialize the Commercial Roadmap 2019 for Special Chem

 Unable to locate Jira server for this macro. It may be due to Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.



Hi
gh

P20 - 
Product 
Management

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Update product record with the EHS code

Hi
gh

P22 - Lead

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

When Product info team receives contacts in a generic e-mail box, a lead is 
automatically created

Hi
gh

P22 - Lead

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

If the product in the lead is coming from PF1, transform the EHS code to "normal" 
product code to be able to identify the product

Hi
gh

P23 - 
Campaign

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Connect Pardot and Salesforce to create automatically leads from a pardot form 
filled in an event

Hi
gh

P24 - CEP

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Enable 29 Azelis contacts as Partner Users so they have access to community

Hi
gh

P24 - CEP

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Hide field Contact Name from community users

Hi
gh

P24 - CEP

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Hide field "Customer Response Proposal" and "Customer Response Proposal 
Details" from community users

Hi
gh

P24 - CEP

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Add a email notification when a customer request has been marked as "closed" 
or "completed"

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.



Hi
gh

PC - Security 
Model

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Hi
gh

PC - Security 
Model

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

M
ed
ium

P6 - 
Complaint 
Management

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Credit Notes approval Management - Allow management of Credit Notes 
approvals in Salesforce, to make process more agile, organised, and easier to 
manage for approvers

M
ed
ium

P8 - Quote 
Management

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

The quotes are visible on the Ship To in the business tab of an account record. 
Before, they were only visible on the Sold To account.

M
ed
ium

P8 - Quote 
Management

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

The value of the pricing method in the quote line item is kept to blank in clone 
method if it's blank on the original quote

M
ed
ium

PC - Security 
Model

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

M
ed
ium

PC - Security 
Model

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Lo
w
est

P17 - 
Competitive 
Insight

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Upload 2018 sales data for Soda Ashn Peroxides and Silica, to create 
competitive insights headers + copy/paste the details from 2017 year to the 2018 
headers

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.



Lo
w
est

P4 - Account 
Plan 
Management

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Add the value "Shared" in the "Visibility" picklist of account plan

Lo
w
est

P - Cross 
Processes

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Lo
w
est

P22 - Lead

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 

Technical - Create new Solvay email address +Auto forward to email security 
exception

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.

 Unable to locate Jira server 

for this macro. It may be due to 

Application Link configuration.
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