
Introduction to CRM Lightning
Presentation

The Solvay CRM program is bringing to the group a   that   diffsingle CRM solution worldwide empowers
erent sales, marketing & customer service teams who can   to identify, record and better collaborate
serve customer needs. It supports the objective of becoming a more ,  customer centric organization
ultimately supporting business decision making.

 

The CRM solution is built around a set of business processes and underlying applications that helps 
manage all customer information, activities and conversations. It helps to better understand every 
customer and deliver the right message or answer. 

 

Objectives & Benefits

Watch this video to know more about CRM...

 

With the new CRM system, you can benefit from   for all customer related data one source of the truth
and from enhanced collaboration worldwide.

Training Materials

Learn more by using the 
Interactive guides

For more info :

View the Case processes by GBU
View the Customer Service Best practices

Tutorial videos

https://drive.google.com/a/solvay.com/file/d/0B8qpNOj1F9did0RXWkFLVHpfaDA/view?usp=sharing
https://drive.google.com/drive/folders/0B0QvEQiqbgc6WTNPSjNBSjBDRDA?resourcekey=0-N1_K0N0Bx7ciOdViEpHb3g&usp=sharing
https://docs.google.com/presentation/d/12moXcVc-95z3QINmSu8BBd1VKF7v5GDwze5rpx3Ityw/edit#slide=id.p3
https://drive.google.com/drive/folders/1WlHn66AAjup5dzUM-4DHIl1lWzNnjYZK?usp=drive_link


The CRM Roadmap

The Roadmap prolongs full implementation in the GBUs until 2018 to gradually integrate GBUs and new 
functionalities:

Solvay CRM & Salesforce...

Solvay has identified  as the platform to support its Customer Relationship Management Salesforce.com
(CRM).  is a cloud-based platform which is quick & fast to design and build, which Salesforce.com
supports a wide range of customer related processes based on best practices and which offers a user 
friendly interface to accelerate ramp up and usage. 

http://Salesforce.com
http://Salesforce.com


However, the Solvay CRM solution is more than Salesforce! 

It is highly integrated with other systems to better meet the needs of Solvay users, and it provides a wind
ow to SAP

 

10 key processes in CRM

The Solvay CRM solution supports 10 customer related processes that have been designed according to 
the needs of the GBUs.



With these 10 processes, CRM aims to accompagny you in your customer journey!
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