P11. Mobility

Presentation Training Materials

The Salesforce app gives you the same access to your Salesforce data that you have on your desktop.
But the app is organized to help you get stuff done in those short, free moments when you're out and
about, like waiting for a flight, waiting for your next customer meeting—even when you're in line for a

coffee. « Training
presentation

Main Things You Can Do

The Salesforcel application provides online and offline capabilities.
On your smartphone or tablet, there are 2 ways to access Salesforce.com:

® Through the web browser: Open Google Chrome and access via the well known link https://solvay
-crm.my.salesforce.com

® Via the Salesforce application: download the app, and follow the log in instructions to connect to
the Syensqo version

Process Overview

Tapping blocked URL opens the navigation menu. The items you see, and the way they’re arranged, is
determined by what's available in our organisation, what you have access to based on your user
permissions and profile.

It's easy to refresh pages in the Salesforce app so you're always viewing up-to-date data. Simply
swipe down from the top of a page.


https://solvay-crm.my.salesforce.com/
https://solvay-crm.my.salesforce.com/
https://docs.google.com/presentation/d/1W4NUVreJW-1c4sGvU3mCZqUFXK0kdBJTgbkCrGJPVNQ/edit?slide=id.gc6fa3c898_0_5#slide=id.gc6fa3c898_0_5
https://res.cloudinary.com/hy4kyit2a/f_auto,fl_lossy,q_70/learn/modules/lex_salesforce1_basics/lex_salesforce1_basics_getting_started/images/a58b3c4cf9ca2e083a6730f84a423e95_s1_app_nav.png
https://docs.google.com/presentation/d/1K7ie3wz9D4g8F4m5Ikq7kRWzjs6en3rVto1497l4T4k/edit#slide=id.p1
https://docs.google.com/presentation/d/1K7ie3wz9D4g8F4m5Ikq7kRWzjs6en3rVto1497l4T4k/edit#slide=id.p1
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