P18. Visit Report Management

Presentation

As a Sales Rep is supposed to develop a close relationship with its customers, he needs to visit them
often. Logging Visit Report in Salesforce allows him to keep track of the outcomes of those visits and to

sh

A visit report captures the outcome of the customer visit. Visit report contains an internal summary of
the discussion (for internal reading) and all the required elements to send the minutes to the customer.
This visit report can be shared internally and externally from Salesforce by using predefined email

are it both with its management and his customer.

Definitions & Objectives

templates.

A Visit Report can be created created from :

Process Overview
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Types Visit Reports

1- An Event Customer Visit :
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Learn more by using the
Interactive guides

B interactive Guides

« Account Mavigation
* Create Account
» Create Contact & Team Member

Opportunity
* Opportunity Navigation
« Create Opportunity

Quote
» Create Quote + Line Item & Generate PDF

Visit Report
» Create Visit Report + Add Contact & Team
Member

Cases
« Create Complaint
« Create Sample
* Create Customer Request
« Create Customer Specific Requirement

Lead
* Lead Scoring & Mavigation


https://docs.google.com/presentation/d/17AuxsTW4Oa6OCrB7qKDY004s-8_FRVbQAj40V1fwa50/edit?usp=drive_link
https://docs.google.com/presentation/d/17AuxsTW4Oa6OCrB7qKDY004s-8_FRVbQAj40V1fwa50/edit?usp=drive_link
https://drive.google.com/drive/folders/1uQv9TmzuvEVCc4-ARCBN1BUHkua80PoO?usp=drive_link
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2- A Contact :
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6- From Scratch :
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