
P8. Quote Management
Presentation

Process Overview and Definition
Quotes are an extremely  . Not only are quotes the blueprint for the contract, but they are often the important part of the sales cycle
first impression we leave on our customer.

Quotes give us an opportunity to make a strong brand impression, and demonstrate our commitment to the customer. Quotes can 
move our deals forward by:

Making a positive first impression (accurate and professional document within their time frame)!
Giving you the first mover advantage (whoever delivers the quote first often gains the advantage in the negotiation process)
Setting the starting point for negotiation
Getting the customer to commit

Note: there is no link with SAP; the CSR will have to manually create an order in SAP.

Training Materials

Learn more by 
using the 
Interactive guides

Training 
presentation
Tutorial videos
New ONE 
Quote module - 
Novecare and 
TS

https://docs.google.com/presentation/d/1yEGWsAhghb6RGV4JAVF69eJ952OIxGGhLA3spI31PRY/edit#slide=id.p3
https://docs.google.com/presentation/d/1yEGWsAhghb6RGV4JAVF69eJ952OIxGGhLA3spI31PRY/edit#slide=id.p3
https://drive.google.com/drive/folders/1UQencAihAfx5ykRJQJiwI5s46_w29hiC?usp=drive_link
https://wiki.solvay.com/display/PFE/ONE+Quote+-+CORE
https://wiki.solvay.com/display/PFE/ONE+Quote+-+CORE
https://wiki.solvay.com/display/PFE/ONE+Quote+-+CORE
https://wiki.solvay.com/display/PFE/ONE+Quote+-+CORE
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