
Request for an ERP account
   

Are you a New User in SAP ERP ?
SAP is a German software company whose products allow businesses to track customer and business 
interactions. This ERP (Enterprise Resource Planning) software serves and integrates all business areas 
of a company (i.e. from sales to production)

Introduction to SAP
Working with SAP

- Learn SAP Basic Navigation 

Your checklist to start with SAP :

Access: Ask your manager for approval to request access to SAP ERP system you will be 
working in
Basic Training: Read the online  training course. Basic SAP Navigation
SAP: Check that SAP is   If you cannot connect to SAP or forgot   .installed on your computer
your password, call the Helpdesk.
Training: Join training session you are interested in though self-request IS support portal http://i

. ssp.solvay.com/issp/training/training.do
Or contact the   for advice.Training and Documentation Team
Help: If you are lost and need help inside SAP, have a look at the  .  If ERP Documentation site
you still need help, please contact your support team using  SBS Support via portal

Form used for applying an ERP account (PF1
/SF1/PQ1/SQ1/PI1/SI1)

Form - Access request to ERP systems -  SAP R/3 - Solvay ERP_ Request Form.docx

*Document to be filled in by the Key-user, validated by the user's hierarchy before sending via 
Fas-Connect, to the Regional User Manager

For more information to account creations
General mailbox on enquiries relating to Solvay ERP system, please contact SBS Support via 
portal

 

 

 

if you are not able to find the 
solution in the self help 
portal, please contact SBS 
Support via portal.

https://wiki.syensqo.com/display/ISAPPSUP/Advanced+%3A+navigating+an+ERP+account
https://wiki.syensqo.com/display/ISAPPSUP/Advanced+%3A+navigating+an+ERP+account
http://www.google.com/url?q=http%3A%2F%2Fsis.hn.us.solvay.com%2Fisap%2Fsaplearnwebsite%2FLearning%2520Center%2FOnLineCourses%2FSAP%2520Navigation%2F1000-Basic%2520Navigation%2F1000-Page-06.htm&sa=D&sntz=1&usg=AFrqEzfAMHWtk9mDexqZKHlgVK8FUOGiEg
http://issp.solvay.com/issp/training/training.do
http://issp.solvay.com/issp/training/training.do
https://sites.google.com/a/solvay.com/erp-doc/home/contact
http://www.google.com/url?q=http%3A%2F%2Fteamsites.solvay.com%2Fsites%2FSISCom%2FERPDOC%2Fwebparts%2FERP-CICC_Doc-en.aspx&sa=D&sntz=1&usg=AFrqEzfpgELlS813Gop_kqkxD1MUh10sOA
https://sbs-support.solvay.com/support/home
https://wiki.syensqo.com/download/attachments/25267940/SAP%20R3%20-%20Solvay%20ERP_%20Request%20for%20Creation%2C%20Modification%20or%20Suppression%20of%20Access.docx?version=1&modificationDate=1480342191056&api=v2
https://sbs-support.solvay.com/support/home
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