
How to reset CUP Account Password on UME
 

1 - Connection to the UME

Please go to following link:  .  http://pyjsapr3.ibm.be.solvay.com/AE/index.jsp

 

2 – Re-activation of the user password in the UME

Select « Get Support » 

Enter UserId and user e-mail

then « Submit », the user will receive an automatic email with a new password.
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