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What if... I can't open Accolade dashboard
Try to remove temporary internet files from your computer.

Press   Ctrl + Shift + Del  to open the "Delete Browsing History" window.

Internet Explorer

Click   to clear your temporary internet files.Delete
Don't worry about which options to pick, just use the defaults.
Close and reopen Internet Explorer for the changes to take effect.

Chrome



1.  
2.  

Click Clear data
Close the  WindowSettings 

Abbreviations for WEGO used in Accolade
I can't connect to Accolade
I can't open a Biarritz (SBS) Template in Chrome
I can't see a project in "My Projects"
I can't see any data when I open a deliverable/template in WEGO
Start using iFlex
The Biarriz (SBS) Accolade menu has disappeared in the bar of Excel
Welcome to WEGO
What if... I can't open Accolade dashboard
Why I can't see my projects updates inside Qlikview dashboard
You are not authorized to access this project
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