| need to edit a page or component, but it is locked (gray
borders), what should | do?

Three different reasons could lead to a "gray borders" problem:

1. Someone else is currently working on the concerned element, or worked on it without properly releasing it (closed the browser without clicking

"Finished editing" or "Cancel editing")

2. The concerned element is not in your current permissions scope (eg. you are working for the "Novecare" GBU, but the component is owned by

the "Finance" function)

3. The component is "Shared with other web sites" (inherited from another website or language).

Each or these cases needs a different approach.

To identify it, click anywhere in the component/page, then click the top left locker

Someone else is working on the component/page

If a message "... is working on this component" appears.
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( o "EUA\USXHSCO" is working
on this Component

You cannot modify this Component because
"EUAYUSXHSCO" is using it. Only one user
can modify a Component at a time.
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employees are fully committed and can reach their highest potential in the Group.

Who's Who?

Policies for US

Benefits and Retirement

Solvay's North American Human R group is dedi d to ing each Solvay business and function to reach its roadmap goals and to ensure all Solvay

Right click the locked component/page, then click "History". Scroll down to the latest version (Checked-out). Look at the "User" column to know who you

need to contact.
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Blrr 16.0 Casey, Suggie Updated 26/07/2016 10:51 PM -
ElHR 17.0 Oldrin, Sarah Updated 27/07/2016 10:20 PM
EIHR 18.0 oldrin, Sarah Updated 27/07/2016 10:25 PM
ElHR 18.0 Oldrin, Sarah Updated 27/07/2016 10:27 PM
EHR 20.0 Casey, Suggie Updated 10/08/2016 11:25 PM
DHR 21.0 Tatam, Lori Updated 15/08/2016 5:59 PM
ElHR 22.0 Casey, Suggie Updated 17/08/2016 10:50 PM
EHR 23.0 Casey, Suggie Updated 19/08/2016 1:11 AM
ElHR 24,0 Casey, Suggie Updated 19/08/2016 2:24 PM
EIHR 25.0 Casey, Suggie Updated 19/08/2016 2:51 PM
ElHR {Current) 26.0 Oldrin, Sarah Checked-in by EUA\USXHSCO27/10/2016 9:50 PM
QHR {Checked out) 26.0 Oldrin, Sarah Checked-out by EUAVUSKXHSC 27/10/2016 9:50 PM

Close

Provide the staging link of the page to this person and ask her to "Finish editing" or "Cancel editing" to release the component.

If this person is not available, you could also contact the support, asking for releasing the component/page (Web support contact).

Not in you scope


https://wiki.syensqo.com/display/ISAPPSUP/Web+support+contact

If a message "You are not authorized to edit this Page/Component” appears.

5w W1 ONE-master » BBpRoct » [BB Corporace News cente.., + [[8]6_business_one_mission |

You are not authorized to
edit this Page

- NEWS CENTER

Your system administrator has not granted
you the right to modify this Page.

CORPORATE NEWS CENTER | Dec 14, 2016
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Six businesses. One mission: success in the oil and gas
market

In South America, Solvay is positioning itself as an integrated solutions provider for Oil & Gas.

The Group's businesses were out in force at Rio Oil & Gas 2016, the largest and most important industry event in the region. In addition to presenting a portfolio packed
The simplest option is to contact the content author, asking him to operate the changes.

To identify him, right click the locked component/page, then click "History". Scroll down to the latest version (current). You can see it in the "User" column.

Shared with other Web sites

If a message "This Component/Page also appears on other Web sites" appears.
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This Component also
appears on other Web sites

Because of this, the Component is 'shared’
and you cannot modify it.
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Regarding your current use case, look at one of these articles:
Translate content
[Country standard internet websites] re-use an existing Corporate content

[Web factory / Country light internet websites] re-use an existing Corporate content


https://wiki.syensqo.com/display/ISAPPSUP/Translate+content
https://wiki.syensqo.com/display/ISAPPSUP/%5BCountry+standard+internet+websites%5D+re-use+an+existing+Corporate+content
https://wiki.syensqo.com/pages/viewpage.action?pageId=18678828
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