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¥ Qualification Section

Customer Type  Existing customer

Type  Customer Request
Subtype  Documentation
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General Request Customer Request General Request
Sample Request Sample Request Sample Request
Product Inquiry Customer Request Product Inquiry
Quotation request form Opportunity Quotation
Documentation request Customer request Documentation
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Fist name *

Last name *

Who yous ae 7

Company | Oogartaton *

Cay

Function

Emad®

¥ C

Contact Inf

Contact Name

leb FirsiName  Laure
Web Name  Newcontact
Language  French
Web Phone  +33437248754
Web Email  |aure@testcom
Job Department  Procurement
Function  Product Manager

Account Name

Web Company
Street

City

Country
Region
Shipping address 1
Shipping city
Shipping country

Newcompany
Street ABC
Paris

France

EU
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T sopicsion | {~ Application Code  COAPPDD138
I

lMarket Segmentation  TWO WHEELERS

re Enduse

Subject  Documentation - MSDS/SDSFDS
c Volume {Sample, Guctation] * o

Initial Description  Question:
Test

Annual potestisl velume

Product  ANTAROX 17-R- Requested Volume
Product Label  Antarox 17-R-2 Unit of Measure
Material Code . 00017003 Expected Decision

Doyou requine any specific appeovals or speciications 7
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ar Please detsithesn

Product commentsispecification
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WEB FORM SUBMISSION
a Acknowled gement of receipt

SOLvAY Contact : Greg Wahl
DEVPRO Phone number :

Email : gregw@dtaconic.com
Customer : Taconic

ie Reference : 00024462
s Received date :

S

u

b Object of the question
m Subject : Sample

it Product :
S
a
wW
e

Text
Dear Greg Wahl,

Thank you for your interest in Solvay.
Your request has been processed and your emall has been successfully sent to our teams.

or Kind Regards
Solvay support team
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Related articles

Webforms Process, Steps and Status
Webforms Analysis & Assignment
Webforms treatment

Webforms Closure

Webforms Related Lists

Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

SSOLVAY FAQ  Domo video ™ Contactus EN

seiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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