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In this section, you will find information about:
® Step-By-Step
® how to treat a webform ® Related articles
* Need help?

Step-By-Step

Account/Contact Management

In the w Customer Contact Information
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Contact
already exists
(Contact email lookup)

Identify Accountinto
the WebCase
(Account Lookup)

Create new Account
and link the contact

Generate Prospect & Contact

Create new Contact
linked to the Account

Web Form Case Assignedto SFDC Account
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Case Convertion

The Web
Form
Case can
be
converted
onto an
other CR
M case:
Sample
Request,
Customer
Request
or
Opportuni
ty

Contact/account don’t
exist but no interest to
create it (Student...)

Answer and closure
done directly onto the
Web Case
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In that
case the
WebForm
will be
closed
with the S
tatus
"Closed

Accepted”
and a ne
w Case
will be
initiated
with Pre-
filled
informatio
n. The Ne
w Case
will follow
the stand
ard
correspon
ding CRM
process
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ersion pr
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done by
user
having
the
authorizat
ion to
create a
new case

Before
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¥ Qualification Section

Customer Type

Prospective customer / distributor

g the

case, the [Tvpe

Customer Request ]

New Subtype

Case

type
should

be
checked
or
amended
if
necessary

Case Conversion - Customer Request

Documentation

Type

A

ubtype
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Customer Request ¥

Customer Request
Sample Request
Opportunity

Edit | Close Case| Assign To Me| Generate Contact| |Generate Prospect & Comactl Conversion Pmeesal

To conve Case Detail

rt the Case Number 00012357

Case, DaterTime Opened /1172016 21:00
clickon" Time Spent

Conversi Date/Time Closed

on Application Code  COAPP00027

PrOCeSS" Market Segmentation  FISHERIES - AQUACULTURE
»anew ¥ Qualification Section
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Status
Priority
Case Origin
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mation Are you sure you want to convert this case into a Customer Request? This

windows case will be closed.
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Case Conversion - Sample Request

Case Detail Edit | Close Case| Assign To Me | Generate Contact | Generate Prospect & Contact annmon Process I
Case Number 00012357 GBU  Soda Ash & Derivatives
Date/Time Opened 8/11/2016 21:00 Case Owner  SodaAsh Webform [Change]
Time Spent
Date/Time Closed
Application Code  COAPP0D027
Market Segmentation  FISHERIES - AQUA! Rl

¥ Qualification Section
Customer Type  Prospective customer / distributor Status  New
Type |Sample Request Priotity
Subtype  Sample Case Origin  Website
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Are you sure you want to convert this case into a Sample Request? This
case will be closed.
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Case Conversion - Opportunity Conversion

T Case Detail _Edit | Close Case  Assign To Me | Generate Contact | Generate Prospect & Contact IConvaon Process. I
0 Case Number 00012357 GBU  Soda Ash & Derivatives
¢ Date/Time Opened  8/11/2016 21:00 Case Owner  SodaAsh Webform [Ghange]
Y Time Spent

n Date/Time Closed /1172016 23:09

\ Application Code  COAPP0002T

e Market Segmentation  FISHERIES - Al TURI

rt

th | ¥ Qualification Section

e Customer Type  Prospective customer / distributor Status  Closed - Accepted
(@] Type l COpportunity : Priosity

p Subtype  Cluotation Case Origin  Website
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Are you sure you want to convert this case into a Opportunity? This case
will be closed.
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Case Conversion - Case Closed
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¥ Qualification Section
Customer Type
Type
Subtype

Prospective customer / distributor
Customer Request
Documentation

Status
Priority
Case Origin

Closed - Accepted

Website
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Direct Answer to Customer



® A direct answer can be
provided to the customer
directly from the Webform using
the mail standard editor and
Solvay templates :
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Related articles Need help?

® Webforms Process, Steps and Status To request any support or if you have identified a bug or incident ,
* Webforms Reception please create a Freshdesk ticket using Solvia platform : https:/solvia.
® Webforms Analysis & Assignment solvay.com/
® Webforms Closure
* Webforms Related Lists

S SOLVAY

saiiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.syensqo.com/display/ISAPPSUP/Webforms+Process%2C+Steps+and+Status
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https://wiki.syensqo.com/pages/viewpage.action?pageId=26776679
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