
Webforms treatment
Overview

In this section, you will find information about:

how to treat a webform
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Step-By-Step

Account/Contact Management

In the 
Webform,
the 
prospect
/customer
informatio
n are 
received

If the con
tact 
email 
already 

 in exists
Salesforc
e 
database,
the Conta
ct & 

 Account
will be lin
ked 
automati
cally

If the con
tact 
does not 

, exist
maybe 
the Acco
unt 

. It exists
is 
mandator
y to try to 
find the 
Account 
before 
creating 
a new 
Prospect 
(in Edit 
Mode)



Below is 
a 
summary 
of the 
different 
options 
to 
manage 
the 
Prospect
/Custome
r 
information

A 
direc
t 
answ
er 
can 
be 
provi
ded 
to 
the 
custo
mer 
direc
tly 
from 
the 
Webf
orm 
usin
g 
the 
mail 
stan
dard 
edito
r 
and 
Solv
ay 
temp
lates:

Case Convertion

The Web
Form 

 can Case
be 
converted
onto an 
other CR

: M case
Sample 
Request, 
Customer
Request 
or 
Opportuni
ty

 



In that 
case the 
WebForm
will be 

 closed
with the S
tatus 
"Closed 
- 
Accepted"
and a ne

 w Case
will be 

 initiated
with Pre-
filled 
informatio
n. The Ne

 w Case
will follow 
the stand

 ard
correspon
ding CRM
process

 

The Conv
 ersion pr
 ocess

has to be 
done by 

 user
having 
the 
authorizat
ion to 
create a 
new case

 

Before 
convertin
g the 
case, the 
New 
Case 
type 
should 
be 
checked 
or 
amended 
if 
necessary

Case Conversion - Customer Request

To conve
 the rt

Case, 
click on "
Conversi
on 
Process"
, a new 

 Case
(type 
dependin
g on the 
"Type" in 
the 
Webform 
Case), 
will be 
initiated



A confir
 mation

windows 
will 
appear 
before 
initiating 
the new 
case

A new Cu
stomer 
Request 
Case is 

. initiated
Some inf
ormation 
are pre-

 filled
based on 
what was 
registered
onto the 
Webform.

The New 
Case 
should 
be filled-
in and 
Saved

Case Conversion - Sample Request

T
o 
c
o
n
v
e
rt
th
e 
C
a
s
e,
cl
ic
k 
o
n 
"
C
o
n
v
e
r
si
o
n 
P
r
o
c
e
s
s"
, 
a 
n
e
w
C
a



se
(t
y
p
e 
d
e
p
e
n
di
n
g 
o
n 
th
e 
"
T
y
p
e"
in
th
e 
W
e
bf
or
m
C
a
s
e)
, 
w
ill 
b
e 
in
iti
at
ed



A 
c
o
n
fi
r
m
at
io
n 
w
in
d
o
ws
w
ill 
a
p
p
e
ar
b
ef
or
e 
in
iti
at
in
g 
th
e 
n
e
w
c
a
se



A 
n
ew
S
a
m
pl
e 
C
a
s
e 
is
in
iti
at
ed
. 
S
o
me
in
f
o
r
m
at
io
n 
a
r
e 
p
r
e-
fil
led
b
a
s
e
d 
o
n 
w
h
at
w
a
s 
re
gi
st
er
e
d 
o
nt
o 
th
e 
W
e
bf
or
m.



T
h
e 
N
e
w
C
a
s
e 
s
h
o
ul
d 
b
e 
fil
le
d-
in
a
n
d 
s
a
v
ed

Case Conversion - Opportunity Conversion

T
o 
c
o
n
v
e
rt
th
e 
O
p
p
or
tu
ni
ty
, 
cl
ic
k 
o
n 
"
C
o
n
v
e
r
si
o
n 
P
r
o
c
e
s
s"
, 
a 
n
e
w
O



p
p
o
rt
u
ni
ty
(t
y
p
e 
d
e
p
e
n
di
n
g 
o
n 
th
e 
"
T
y
p
e"
in
th
e 
W
e
bf
or
m
C
a
s
e)
, 
w
ill 
b
e 
in
iti
at
ed



A 
c
o
n
fi
r
m
at
io
n 
w
in
d
ow
w
ill 
a
p
p
e
ar
b
ef
or
e 
in
iti
at
in
g 
th
e 
n
e
w
c
a
se

A 
n
ew
O
p
p
o
rt
u
ni
ty
is
in
iti
at
ed
.



S
o
me
in
f
o
r
m
at
io
n 
a
r
e 
p
r
e-
fil
led
b
a
s
e
d 
o
n 
w
h
at
w
a
s 
re
gi
st
er
e
d 
o
nt
o 
th
e 
W
e
bf
or
m.

T
h
e 
N
e
w
C
a
s
e 
s
h
o
ul
d 
b
e 
fil
le
d-
in
a
n
d 
S
a
v
ed



Case Conversion - Case Closed

O
n
c
e 
a 
n
e
w 
C
a
s
e 
h
a
s 
b
e
e
n 
c
r
e
at
ed
, 
th
e 
W
e
bf
or
m
C
a
s
e 
st
at
u
s 
is
"
C
lo
s
e
d-
A
c
c
e
p
te
d"

C
o
m
m
e
nt
s:

 



O
th
er
c
a
s
e
(s
) 
c
a
n 
b
e 
in
iti
at
e
d 
fr
o
m
th
e 
s
a
m
e 
W
e
bf
or
m
c
a
s
e 
u
si
n
g 
th
e 
s
a
m
e 
pr
o
c
e
ss

T
h
e 
N
e
w
C
a
s
e
s 
(
S
a
m
pl
e 
R
e
q
u
e
st
/ 
C
u



st
o
m
er
R
e
q
u
e
st
/ 
O
p
p
or
tu
ni
ty
) 
ar
e 
in
d
e
p
e
n
d
e
nt
s 
fr
o
m
th
e 
in
iti
al
W
e
bf
or
m
c
a
s
e,
th
e
y 
fo
ll
o
w
th
e 
st
a
n
d
ar
d 
pr
o
c
e
s
s
es

Direct Answer to Customer  



A direct answer can be 
provided to the customer 
directly from the Webform using 
the mail standard editor and 
Solvay templates :

Related articles

Webforms Process, Steps and Status
Webforms Reception
Webforms Analysis & Assignment
Webforms Closure
Webforms Related Lists

 

Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example

https://wiki.syensqo.com/display/ISAPPSUP/Webforms+Process%2C+Steps+and+Status
https://wiki.syensqo.com/display/ISAPPSUP/Webforms+Reception
https://wiki.syensqo.com/pages/viewpage.action?pageId=26776679
https://wiki.syensqo.com/display/ISAPPSUP/Webforms+Closure
https://wiki.syensqo.com/display/ISAPPSUP/Webforms+Related+Lists
https://solvia.solvay.com/
https://solvia.solvay.com/

	Webforms treatment

