Webforms - Appendix

In this section, you will find information about:

Table of content

® how to create new list views

® Step-By-Step

O List Views
® Related articles
®* Need help?

Step-By-Step

List Views
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Creating Views
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Step 1. Enter View Hame 1 = Regquired information

View ame: |

View Unique Hame: | )

Step 2. Specify Filter Criteria
Filter By Cromer: Field Filters Help 7
® Al Cases

¥y Cases

Queut -None—  ~

"y Case Toams
Filter By Additional Fiedds (Optonal):
Field Operator Value
“None- v ~Mone- -
—None- - -~None- -
~None- ~  ~Mone- -

HER

Mone- + ~None- -
~None- ~ ~Nome- -

Adq Filter Logic .
Select a fiter language when using “starts with” or “contains™ cperators.
Fifter Language: -
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Stop 3. Select Fields to Display

Available Fieids
Account Name
FirstName
LastName

Contact AccourtName

Type

Case Record Type
Case Origin

Web Name

Web Email

Web Company
Case Reason
Parent Case Number

Escalated
[Date Opened

Step 4. Restriet Visibility

® yisitle only 1o me

£

Remave

isible 1o all USErs (INCiUgEs panner ana cUSIOMEr portal Users)

Visikie ts certain groups of users

Selected Fields.
Case Number -
Contact Name
Subjeet Top
Staws. (=]
Severty o
Date/Tima Opaned .
Case Owner Alias -
own
=
Botom
Save || Cancel



~rT O ~W0N

SO~ ®S =g

S OX35QQASY9EDS SOOI oK

o<Wy =

Related articles

Webforms Process, Steps and Status
Webforms Reception

Webforms Analysis & Assignment
Webforms treatment

Webforms Closure

Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https:/solvia.
solvay.com/

S SowvAY

Géili) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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