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15/06/2015The purpose of this procedure is to describe the necessary steps to validate the new customers created in RCS database (WP1) and their transfer
to PRS (when applicable). This procedure will also provide guidance for the necessary analysis made before, during and after the creation itself in RCS.

This procedure will input on the analysis to be made on PRS.

Finally, this procedure will also indicate key additional actions on Customers that can be used to inform the requesters.

This IOP explains the steps required for the validation of requests for customer creation or modification in RCS; and its transfer and analysis in PRS (when

applicable). The scope concerns customer in PRS (PF1_050) and in RCS (WP1).

Support: Anne-Marie D'Inca and Plinio Morgonni
OtC Data Expert (Master Data): Meire Santos

Main Part

Customer Validation (RCS)

Transaction ZWOCO09R

To validate a customer's creation or amendment on RCS , use Transaction ZWOCO09R. The screen below will appear :
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Customer database monitoring ( customers to be processed)

Valdste Dekte Prntdetal Delete fomthe bt  Create Customer n PRS CWF &

Refresh  Deplay  Update

Display modi.
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STATUS oo SIRET ID TV SearchCrit Cust.hAecount.Grp.
c FAST 0002 Goods pecipies
50231

21.06.2013

JREGALR

i (B 1607 PAIEZTEMN/GARE

c PSX 0001 Sold-to party
Bo0sT

17.02.200%

ILOGET3E

DE02/34/06  I[E 40000 BERLIN

c 99-999-9993 BSX 0002 Goods recipiest
g00se FHET REH

17.02.200%

ILOGEE3E

DED2/34/06 TCE 90000 BERLIN

c CLIENT OCC CPD One-time cust. (imc.no.assgnar)
100000 Client occasionoel

03.11.200%

LWOLBER

RIS/T5ML 1T

c 11-111-1113 EMT 4 0001 Sold-to party
2000265 ESSAL EMT 4

01.04. 2008

EMIGERT

1 1] MANTES LR JOLI

[ 11-111-1113 KHD 0001 Sold=-to party
2000463 Ha

24.04.2009

38030479

i R 95250 TAVERNY

C 11-111-1113 DRE. 0001 Seld-to party
2000505 dre

04.08.200%

i R licn

Transaction ZWOCO09R

This transaction lists all blocked customers, new creations and modifications.

The area on the left in blue indicates the status of the customer:

C = Creation
M = Modification
S = New sales area

E = Error ( when the company and credit view has not been generated automatically after validation. Or when someone is trying to validate the
code, and someone else is using it, at the same time. Very exceptionally)
V= Validated , when the customer has been validated on RCS and not yet sent to the PRS CWF)

the customer code
the date

the user Id of the person who created or amended the customer
the sales area in which the customer has been created
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Refrash Dephy Update Deplymodf. Valdate Dalkete Prntdetal Delete from the kst  Create Customer in PRS ONF &

STATUS =i SIRET D TVA SearchCrit Cust.Account.Grp.

I 7:-304-2974 FAST 0002 Goods recipient

N cH 1607 PALEZIEUX/GARE

EN 11-111-1113 b= 0001 Sold-to paTTY

[EOOSTIN cEsT GMmM

DEOZ/34/06 | DE 20000 BERLIN

ENE 33-300-9033 PSX 0002 Goods recipient
FUNKT GEE

ZLOGEYIE
DEOZ/34/08 | DE  saona BERLIN

-] CLIENT OO CFED One-time cust.(ink.me.assgnst)
[Ap08pal N client sccasicnnel

03.11.2005

LWOLEER

ERISSAL | IT

E :1-111-1213 EMI_4 0001 Sold-ts pATEY

2000288 ESsAI BwT 4

R HANTES LA JOLI

11-111-1113 HED 0001 Sald-ts parey
Fha

O a5z TAVERNY

E 11-111-1113 DER 0001 Sold-to party
are

EE = iem

Other information detailed on this screen:

The DUNS code

Name and address of the customer, Company registration code (Siret in France),

VAT ID Number (if applicable), the search term criteria and the account group (Sold to, Ship to, Bill to or Payer)

Customer database monitoring { customers to be processed)

11-11E-18L3 00 AT T A0 0L D0 DARTH aonl Fold-to pacty
DAETH INDUATREIA DE COSHES LTDA EFF

B JOSE FEDRO FELIFE 220
BR  14340-000 BRODOWSKI

el ER U o FRPC €0 O00Z Qoods Eediplent
M FRPC CONQUET

HE DO GUE, Z-4

FR 77380 LE MESNIL ANELOT

BE=3B=8822 F=lBl=218523=058 BRIDGESTON 0001 Sald-ts party
BRIMIESTORE DE COBTA RICA; =2.hA.

CBECE)

AUTGOFISTA GERERAL CANAT, KN 11

TR 40T HEREDTA

B0=205=0083 S7EI2ANIOOOLLA L M FARMA G001 Sold-ts pacty

L.M. FARMA INDUSTRIA E COMERCIO LTD

Rk FACATARAD @5
BR 1ZZ08-400 JA0 JOFE DO CAMFOS

L1-11R-12L3 DHIHAN ENG 0001 Jold-to pRety
DHIHAN ENGINEERING CORFORATION

FLOT NO. 107, BECTOR S8
IN 1Zl004 FARTTFABAD
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Note: For customers created until 15/06/2015, the Sold-to has the function of both Sold-to and Payer. Hence, it is not required to create a Payer
in WP1. Nevertheless, the transfer to PRS is to be done with a Payer account group.
After 15/06/2015 all customers creations must have a Payer created. This customer is to align with the transfer being done to PRS: 1 Payer code

in PRS and 1 equi

ivalent Payer code in WP1.

These codes must be linked via Extra Master Data and such codes are applicable to any other customers created which are linked to the Payer
(e.g. Payer-bis, Sold-to).
The exception is all carrier companies (transport, redispatching) and also Natural Persons in BR: only Sold-to creation is necessary and are
not to be transferred to PRS (WP1 only).
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(-] -

Extgs  Ergroament  System Help
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[ . Display Customer: Sales Area Data
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Ft Payer Pﬂfm [
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Customer database monitoring { customers to be processed)

[ Li-1ik-1ELD DR R E s TeT 2 1 [RARTH Rl Jold-te parcy
SNAFTIA DARETH INDUITRIA DE COSHES LTRA EFF

01,00, 2003

VLOFMES B JOSE FEDRO FELIFE 220

BROS/20,/,04 2 BH 14340-000 BRODOWEKI

[+ W= 0RR =003 oM FRPC €0 0002 Goods Eeclplent
SIS M FRPC COMJUET

0BG, 0, TOLY

INTOTEID ME DO GUE, Z-4

FHEI/TE G4 FR 77800 LE MESNIL AMELOT

" BE=I0B=geazd Il l=F1BE2I=05 BRIDGESTON 0001 Sold=ts pacty
TOLTAET BRIDCESTONE DE COBTA RICA, &.A.

OB DOLE [EECE)

HLOTAD AUTOPISTA GERERAL CASAS, HM 11

DROSSZL 04 CR 4070 HEREDTA

b | 9= 8P = 0063 EVSI2ILIOGOLLA L M FARMA 0001 Sold-to pacty
Fairdidin F L.M. FARMA INDUSTRIA E COMERCIO LTD

028 DOLE

FFRENZEAD Rk JACATATAD G5

BRIG/ET AL BR  1Z30M&-400 SA0 JOFE BOE CARFOS

n 11-111-1R13 DIINAN ENG 0001 Sold-to PRETY
2025082 DHIMAN ENGINEERING CORPORATION

B2 .08, 201

ANHIEED FLOT NO. 107, BECTOR 58

INOLATE AL IMN L1Zi0o4 Flh TInABAD

Note: For customers created until 15/06/2015, the Sold-to has the function of both Sold-to and Payer. Hence, it is not required to create a Payer
in WP1. Nevertheless, the transfer to PRS is to be done with a Payer account group.

After 15/06/2015 all customers creations must have a Payer created. This customer is to align with the transfer being done to PRS: 1 Payer code
in PRS and 1 equivalent Payer code in WP1.
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These codes must be linked via Extra Master Data and such codes are applicable to any other customers created which are linked to the Payer
(e.g. Payer-bis, Sold-to).

The exception is all carrier companies (transport, redispatching) and also Natural Persons in BR: only Sold-to creation is necessary and are
not to be transferred to PRS (WP1 only).

What to check before validating

The rules below must be applied before validating a customer

o Before validating any customer creation, it is important to check the customer database to ensure the customer does not already exist.

© Check by name but also by address ( in case the customer’s name has been misspelt or abbreviated)

o Before validating an address modification, check that the modification did not lead to the creation of a duplicate (a customer already
existing at the amended address)

If a duplication exists, please revert all changes and delete customer, with the information that a duplicated customer already exists

© The customer name and address details must be completed in Capital Letters
© Name fields on RCS should only be used to enter names, nothing else.

If there is a need to have some additional info appearing on the invoice, the rule is to create a contact and then to use the contact code as a
partner in the customer sales view (to be done by requester). Example: TSAxxxx in FR to be moved from name to contact person (as ZC partner
in sales view)

Important: In order for the interface between RCS and GTS to work correctly, it is important that the address of the customer is entered correctly.

© Ensure that the street information is clearly shown in the field ‘street/number’ and not in the field ‘street 2'.

It is also important to ensure there are no blank spaces at the beginning of each field and that the name of the city contains a maximum of 30
characters.

Information before proceeding

© For customers who are in the European Union there must be a VAT Number ID entered for customer account types:- Sold to party or
Payer customers, except for:- Committee of establishment (EC) or certain associations.

© |F a Customer changes their VAT ID Number, a new customer account will need to be raised in RCS, rather than the Sales Assistant
modifying the existing customer account.

© The old VAT ID Number must remain on the old customer account.. The central team «data controllers» will block this customer and
mark for deletion, indicating in the texts in Internal Note that the customer has changed their VAT ID Number and to use ‘new
customer xxxxx’, once the Sales Assistant has raised a new customer account with the new VAT ID Number indicated.

Language changes

o If a Sales Assistant modifies the Language of a Customer to English, it is ok to validate this change.

o Itis the responsibility of the Commercial Assistants to contact the Sales Assistant who modified the language, in order to understand
the reason for the change of Language and to accept or reject the modification.

o If the decision is to revert the language back to the original entry, the customer will be blocked, and the central data controlling team
will only release the customer if an email is received validating this modification.

© If the language is changed from English to a different language, the « data controllers » team will not release the customer (unless
there is an email validation in the generic Inbox).

o It will be the responsibility of the Commercial Assistant to contact other Sales Assistants impacted by the change in order to
confirm before informing the « data controllers » team to release the customer.

© An email must be sent to other CSR, to inform them that the Customer (Name and Customer Number) has had the language
modified, and indicate the Sales Areas concerned. However, if the customer has only one Sales View, it is ok to validate the change.

Postal Box

© When validating a customer, if the Postal Box number has been indicated in the street fields, you must move the postal box
information to the correct ‘PO Box’ field.

O If the Sales Assistant has entered details ‘for the attention of xxxxx’ in the customer address, this must been removed. Then inform
the Sales Assistant to create a Contact Person, and add this contact code as a ZC partner ( bill to contact) into the Partner
Functions tab of the customer (see chapter: Additional Actions on Customers)
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Phone & fax numbers

To Brazilian customers, do not introduce “hyphen” (-) between phone & fax numbers. It causes a huge impact on the issuing of invoices in
Brazil.

VAT number

For Spanish Customers - It is important to check that the « NIF » code is added (Mandatory). The NIF code corresponds to the VAT Code
without the Iso country code IE: VAT Number: ESA28008167, NIF Code: A28008167

Upgrade accounts

If the Sales Assistant requires a customer account group type to be upgraded, use transaction XDO7. A customer cannot, however, be
downgraded (i.e. from a Sold to, to a Ship to etc)

Validation

To validate a customer, put the cursor on the line corresponding to the customer you want to validate click on Update and start the checks

Customer database monitoring ( customers to

c 11-111-1113 08104773000120
2033734 DARTH INDUSTRIA DE COSMES LTDA EPP
01.08.2013

VLOPES R JOSE PEDRO FELIPE 220

BROS/20/04 BR 14340-000 BRODOWSKI

The following screen will appear :

| Custormmer Display: Initial Screemn

E [

L= Customer Display: Initial Screen

Customer Tz027410 T lroYAL SA

Sales area

Sales Organization [ ]

Distribution Channel [ |

Drivision | |

| Al sales areas._. | | Customer’s sales areas. .. |

[+]la][>]

T —
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Presson "~ to display customers’s details

i@ .| Display Customer: General Data

%27 B Extra Master Data

mq  T—
T 1
Custormer hhcli 410 F ROYAL SA

~ Address | Control Data |

AIMARGUES

% |2 Preview | |55

Tiche
Marme

_ Search Terms
Search term 172

| Street Address
Street/House number
Postal Code/City
Country
Transportation zone

PO Box Address
PO Box
Postal code

[ROYAL SA

[ROYAL

|RUE DE LISEOMMHE
AIMARGUES

|z0470 Il
[FR | FRAHCE

[oooo300000

]
|

10

F P

Region 30

Gard

 Communication |
Language | Englesh - [
Telephone | | | |
Mobie Phone
Fasx
E-Mail
Data line
Telebox | |

Open another session and enter transaction VDO03. Perform a search on Customers (General) or by Country and search by Name. If needed add
further elements (e.g. City or Postal Code) to narrow the search

Clients selon société

-
7] [E=][30)[68)(sE) = (81 (]

k Clients par pays / sociéteé Ul

rit.re = Cde pos_  Localité 'Nom 1  Client |
- 51420 WITRY LES REIMS CARBODY SAS 51608
- 51420 WITRY LES REIMS CARBODY SAS COMPTABILITE 2034109
ARBODY 44474 CARQUEFOU CARBODY S.A.S 2021745
ARBODY 51420 WITRY LES REIMS CARBODY SAS 85675
ARBODY 51420 WITRY LES REIMS CARBODY SAS SITE DE WITRY 51609

If the customer is within the European Union, and is a Sold to Party or Payer, it must have a VAT ID Number The validity of the VAT ID
Number needs to be checked via the website: http://ec.europa.eu/taxation_customs/vies/vieshome.do

Once the VAT has been checked and is correct, check in VD03 or in SE16 if the VAT has been assigned to a different customer already on RCS
(different Name).

In the list you will see all the customers with the same VAT ID Number, and their corporate name:

o If the names are identical, there is no problem.
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© If the names are different, however, you must contact the Sales Assistant who created the customer to ask for confirmation of the
correct VAT ID Number

Data Browser: Table KNA1 Select Enfries 5
S @B CheckTale.,. B R &FF @ 1 EHBT el

Customer Cty Name 1 Name 2 City VAT Registration N
0000070262 (#)ES ~ QUIMICA SINTETICA S.A. MADRID ESA28008167
0000070292 ES  QUIMICA SINTETICA S.A. ALCALA DE HENARES-MADRID ESA28008167
0000071116 ES  QUIMICA SINTETICA, S.A. MADRID ESA28008167
0000071653 ES  QUIMICA SINTETICA,SA ALCALA DE HENARES ESA28008167
0002021736 ES  QUIMICA SINTETICA S.A. MADRID ESA28008167

© The exception to this Rule is GB VAT ID numbers.
© Inthe UK it is possible to have several legal entities with the same VAT ID number - They have a Group VAT Registration for all the
legal entities:

Data Browser: Table KNA1 Select Entries 2
Efmj@ CheckTable.. B E AFF @ £ THT e G

Customer Cty  |Mame 1 Marne 2 VAT Reagistration Mo,
0000054444 GB TESSENDERLO FINE CHEMICALS LTD GB775893071
0000054445 GB = TESSEMDERLO UK LTD GB779893071

© If in doubt, as the sales assistant to check the VAT ID number with the customer

DUNS check (website)

Verification of DUNS in the website

Checking customers on the DUNS Website
DUNS Website : https://solutions.dnb.com/grs/

Choose your country from the drop down list and click '‘Submit'
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MNewvs

ERE Iates! Meaws

Vou want to maks informed dacisions hat allow you to
increase the efectvenaess of your decision making
processes and the efcency of your daily workflows

You have expressed the nesd 10 get a more complete
pictura when reviewing DAB's corporate linkages throug
additional Minority Holding insights, @.9. as part of youwr d
diligence, compliance or ganaral risk assessmant. tog

GRE users with full access o DAB's commarcial univers
with ower 200 millicn business insights, can now acoess
Mingrity Heldings insighis like Minority Share and Upwar
Linkags 10 Share Ownar within your DEE'S corporate
linkEage view / Brnt &Ff éxport

Trinidad & Tobaga Wou are not a GRE user yel but want 10 hawe a try? Take

Tunisis advantage of our rae GRS 7-day rial for a despar

Turkey SRRESIMAGN OF SUT REW GRS Fres Live Search - with 20

Turkmanistan BeMChes per Nour 100 Searches per 24 Rours for frés -1

Turks & Caicon quickly taste the power and value of DEB's GRS

Tuvalu

U‘g Minor Islands Thank you and please continue 19 Share your feedback »
G 5

US Wirgin Islands H

Uganda

Uktraing

United Arab Emirates

Umnited States

Ll mu gy

Uzbekistan

Wanuatu

watican City State / Holy Seae
Venezuela

Wistnam

Wallis and Futuna lslands
Westemn Samoa

¥emen Arab Republic
Zambia

Zimbabwe

DUNS:

User IDs and Password

Enter the User ID and Password then click ‘Log on’ Accounts for the DUNS website:
Id: 565739 / password: magda01 (for BR in the name of Paulo Delbel)
Id: 565740 / password: rhodia08 (for Asia in the name of Ramlah Mohamed)

1d: 454999 / password welcomel (for Europe in the name of Martine Guernier)

Note : All User ID/Passwords are open to the whole team, however it is not possible to connect if a User ID is already being used at the same
time.

Ege Global Reference Solution

T powrer of DAE's data Coveras and T nssght of DAE's Corporate nkagd I8 3 Sngie

AR
L] it iy
Saach 30d Segment DAE'S Shobal Satal oo 1) sbite rlrmalon On NAdsH Detadiaes i
o n—— R MR TS OF COROr 08 TRl OF POl S40Tesls

B Flat el Bl P TP

- Log On
LUisar bd |

Fasswond
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Verification of DUNS in the website
Enter the customer name and then click on ‘Country’ to obtain the list of countries. Choose the correct entry and click ‘ok’.
Then click on the button ‘ok’ at the bottom of the screen

For Brazilian customers, you only need to fill the CNPJ (Tax Number 1) on ‘National Identification’ field.

If it results a DUNS code (it will be just one), it will be the correct DUNS code even the name /address does not match.

. Contact Us

Global Reference Solution

(# User Guide

L3

@@ Enter your search criteria and click 'Go

T T

= Enter Search v View Results » Export | Print All Credits: 0
/7 DEB Global Reference Solution - Browse Details Report - Internet E =1o],
5 I
=11 https: {fsohutions. dnb. comyigrs) sn/EN-GBYBrowseDet alsFrames. spfmyseanchef alsetfinid = | 8
F Include Branches M Include Non-Marketable F Incluc M sENEGAL I
- Search for a specific business r SERBIA & MONTENEGRO
b Company Indicator Key D-U-N-58 r SEYCHELLES
Sample Export Farma : E
! e ' National Identification = SERRALEORE
¥ Terms and Conditicns r SNGAPORE
Business Name Quimica sintetica
r SLOVAKA
Address r SLOVEHIA
City r SOLOMON SLANDS
Posteode / Zip Code r SaaLA
r SOUTH AFRICA
State
¥ DBEAI 12 SPAN
3 com Country '® r SR LANKA
Continent & [T STHELENA
Phone | Fax r 5T KTTS-NEVES
T sTwck
Phone Indicator r
r ST VMCENT
Fax Indicator r °
Executive Function ® ok | Ciear Al Clase
Executive Gender Al -
Executive Hame
pore [ [ [ (@ inteet [#ioo% -
)& I

Go | Clear Sect

In View Results tab, you will be able to view the matched entries

The customer entries will be displayed with the DUNS Number and address according to the search criteria entered on the previous screen

The DUNS Code is displayed on the left of the screen

Physical

D-U-H-5& Company name Global Ut _ Phys=ical City Country
Address Line 1
CALLE GRAN VIA
e QUIMICA SINTETICA S4 CARLESmog  BARCELONA
1 460054141 IWICA SINTETICA 54 301440846 o o I 03028 SPAIN
- CALLE DULCINEA, ALCALA DE
[ = T £ 2 ally
2 460940850 QUIMICA SINTETICA 54 301440546 s HENARES 28805 SPAIN
CALLE
3 [T ™5 481559530 QUIMICA SINTETICA SA 301440546 CALERUEGA MADRID 28033 SPAIN
(6*IZDA) 102
Return to top of page Praw | Meoct

If you put the mouse cursor over the name, the pop up box will give you the option to ‘View this report’.
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You can then see the Customer’s full address and other information.

» Enter Search * View Results ¥ Export/ Print All Credits: 0

IV}E'.,',‘ All CDﬂlGﬂniES;J Cusfiom List Direct-Marketing List Prev | Ne

Physical

Physical

_U-N-58 m ical Ci
B nd D-U-N-5& Col Global Ult Address Line 1 Physical City Poste Country
1 [~ @0 460054141  QUINICA SINTETICASA | CALLEGRANVIA papcpiona 08028 SPAIN
View this report CARLES Il 98
Viewreport in new windew | ca) | F DULCINEA, ALCALA DE
2 L 350940850 QUIMICA SINTETICA 54 e : 28805 SPAIN
™ % 480940850  GUINCA SINTETICA & mroemwEr gy HEMARES £2ER2 =A%
CALLE
3 [T ™5 451559530 QUIMICA SINTETICA $A 301440546 CALERUEGA MADRID 28033 SPAIN
(6°1ZDA) 102
Return to top of page Prev | Ne:

On the new screen, the customer details will show with the complete address.

The Duns code is displayed in the top right, enter this DUNS code in the field STDC4 on RCS (the VAT number is also displayed on some
entries under ‘National ID’)

» Search
¥ Search In Hew Window + Enter Search ~ View Results » Export ! Print All Credits: 0
* Upload Files

-

¥ Usage Reports
QUIMICA SINTETICA SA *
k Log Of
B
» Company Indicator Key
) ) Physical Address CALLE GRAMN V14 CARLES Il 98 D-U-N-5®
¢ Sample Export Format g.:_;ggtg:i:‘ Hational Id .
P Terms and Conditions N . i 4
erms 08028 International Dialing Code 3
b Terms Of Use SPAIN Telephone
- Fax
¢ Contact Humbers
Other D&B Services Registered Address Mo
b Key British Enterprises Mailing Address
b DEB Market Insight
» DBAI
¥ www. dnb_com
Continent rgge
Trade Style{s) Former Hame
Marketable Ind. Yes Legal Form corparation
Out Of Business Indicator Active

You can search using various criteria, Name, City, Postal Code etc to ensure the DUNS Website has been correctly searched if no entries are
returned.

Also, take note of DUNS hierarchy to identify the Head Office for the searched customer :

Customer info searched in D&B base

Scroll down the page to « Corporate Structure » section to check the DUNS hierarchy

This document is the property of Solvay. Any reproductlon or communication to third parties is only possible with the company’s authorization. This
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The Head Office will be the customer identified by « Immediate Parent »

Take note of the DUNS codes shown here, to populate DUNS hierarchy on « Extra Master Data » section on PRS later.
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- % Contact Us
Global Reference Solution
Decide with {# User Guide
Physical Address Rod. BR 232 D-U-N-S® B78712581 ——
GRS p"'?d'”; SIDK Mational Id 1173911000480
- T— iﬁiofmﬁgu%oos CGUARARAFES International Dialing Code
b Search In Hew Window 54220-520 Telephone
BRAZIL Fax
1] pload Fi
b Account Profile Registered Address Mo
b UE3os Reporte Mailing Address
b Log OH
¥ Company Indicatar Hey
b Sample Export Format Continent Latin America
¥ Termz and Conditions
Trade Style(s) Unilever Brasil Gelados do Mordeste Sa Former Name
L] g OF L
b Contact Numbar Marketable Ind. Mo Legal Form
) - Out Of Business Indicator Active

¥ DAE Market Insight

D-U-N-S®

T sssseres

Compairy

Unilever Brasd Gelados do Mordeste SIA

— G37009908  Uniever Brasi Lida

897009905 Unilever Brasd Lida.

* | Corporate Structure

Country

BRATL

BRATIL

BRATIL

» DEAI
F ooy dnbocom
Immediate Parent
Domestic Ultimate Parent
Global Uttimate Parent
wncluido

CL T T T @ eemet | Modo Protegido: ativado

When you have finished using the DUNS Website, it is important to click ‘Log Off’ to close down the Session. Do not click on the cross in the

top right hand corner to close down the session

Customer validation and transfer order to CWF

Validation

© Once all checks are done, now the customer can be validated.
© To validate, click on the customer on the list, then click on 'Validate’
©  An email will then be automatically sent to the user, informing them that the customer has been validated.

This document is the property of Solvay. Any reproductlon or communication to third parties is only possible with the company’s authorization. This
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Customer database monitoring
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mers to be processed)

c 11-111-1113 08104773000120 DARTH 0001 3old-to parcy
2033734 DARTH INDUSTRIA DE COSMES LTDA EFPP

01.08.2013

VLOFES R JOSE PEDRO FELIPE 220

BROS5/20/04 BR  14340-000 BRODOWSKI

[+ 99-999-9993 SN FRPC CO OODZ Goods recipient
Z033746 3N FRPFC CONQUET

02.08.2013

28707133 RUE DU GUE, 2-4

FREB3/7K/64 FR. 77990 LE MESNIL AMELOT

M B85-308-6622 3-101-218523-05 BRIDGESTON 0001 Sold-to pacrty
2012857 BRIDGESTONE DE COSTA RICA, 3.A.

02.08.2013 (BSCR]

NLOBAQ AUTOPISTA GENERAL CARAS, KM 11

BRO5/21/04 CR. 4070 HEREDIA

M S0-289-8063 57532343000114 L M FARMA 0001 Sold-to party
2020942 L.M. FARMA INDUSTRIA E COMERCIO LTD

02.08.2013

FPRENSAQ RUA JAGUARAD 55

BRLG/SZ /41 BR  1l2238-410 SA0 JOSE D03 CAMPOS

M 11-111-1113 DHIMAN ENG 0001 Sold-to pacty
2025982 DHIMAN ENGINEERING CORFPORATION

02.08.2013

AKHMED FLOT NO.107, SECTOR 59

INOL/T5/41 IN  1z1004 FARIDABAD

© Once the code is validated, its status will change to V (validated).
© Now, the Customer has to be created in PRS (General Data only). This action is possible only if :

- The customer is a ‘Sold-to’ (0001) or a ‘Payer’ (0003) in RCS

- It has a validated status « V » in ZWOCO09R.

- It is not blocked or flagged for deletion

PRS — CWF - Overview

CWEF Verification

Verification in PRS

ATTENTION: The checks done in PRS must follow the rules of the mission of the Data Controller. These can be found in detail, under the

following link :

http://teamsites.solvay.com/sites/FinOpProc/DBM Docs SemiRestricted/ CUSTOMERS CWF procedure DATA CONTROLLER.doc

In this chapter, it is described the emphasis to be made in specific anlaysis, when handling Workflows originated from RCS.

Z1S_CWF_REQUEST LIST

o A list of CWF requests is available via tcode Z1S_CWF_REQUEST_LIST where all the requests for the last 30 days are sorted by
status
© The requester name to appear will be the Last Name from the person who validated the RCS code on ZWOCO09R

This document is the property of Solvay. Any reproduct|on or communication to third parties is only possible with the company’s authorization. This
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My Requests
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Reguest status

Error{s) in the request
167012 BEDS94BS
Saved

157013 BEDS483
1670259 BEDS4BS

BG43065

BEDS489
BEDS4BS

Maiting Tor Data Controller approval

157025 BEO9489
Completely processed

157007 BEDS48S
157008 BEO9489
1570058 BEDS488
157010 BEDS4ES
157011 BED2483
157823 BEO9489

BEDS489

WF -BATCH
WF -BATCH
WF -BATCH
BEDS4E89
BEDS489
WF -BATCH

10.81 . 2012

8g.

11

.e1i

.2E12
.2012

2|2

2|2
.2e12
2012
L2012
L2012
.2z

og:oe:18 | 127407

189:
17

36:
86:

33
a1

332150

:53 | 3321508

3112391
332150
Jooe
FOO00%
127407
181488

PHARMAGCIE LYAUTEY

HEXANS BRASIL S/A
TEST

HEXANS BRASIL S/8

BEST ODOUR CO. LTD
MEXANS BRASIL S/8

HANSOL CHEMIEMCE CO.
SOLVAY CHEMICALS INTERNATIONAL

FHARHACIE LYAUTEY
ISOGAINE SA

LTD.

CARNDUX EN PROVENCE

AHERICAMA - SAD FAOLO
TEST

AHERICAMA - SAD FAODLOD

BAMGKOK

AHERICAMA - SAO0 PADLO
KAMGNAM-GU, SEOUL
BRUXELLES

CARNDUX EN FROVYENCE
ST OUEN L‘AUMONE

© Or, with the PRS Workflow Request number in hands, you go directly into transaction Z1S_CWF_REQUEST and put the Request
number to be processed

Z1S_CWF_REQUEST

SIS Data - Customer Modification Request Management

) | Search term

and the
| city

1f you want to create a new request, please fil at least one of the following fields and the customer country:
I

Country

O | If you want to create a request for modification of an existing customer’s master, please select this option
and fil i the customer's number

[O create new requast |

Verification of CWF

|&r Display | |2 change |

Enter transaction XDO03 to display a customer. Click at the end of the customer field to display the search window. The search should be done for:

© Name
O address
© RCS code

Then, it will be one of the following options :

1. The RCS customer is not found on PRS

2. The RCS customer is found on PRS and it's a Sold-To (Zxx8)

3. The RCS customer is found on PRS and it's a Payer-bis (Zxx5)
4. The RCS customer is found on PRS and it's a Main Payer (Zxx4)

Go into menu “ Extras > Administrative Data “ and look at the Account group:

This document is the property of Solvay. Any reproduction or communication to third parties is only possible with the company’s authorization. This
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B —_— I sF14)/050 Administrative Data =

@ I—_[ Contral
- Blocking Data 7 _

Display C1 ™ Account group [®) 4 Sold-ship-bil
o [ One-time account

|8 Other customer ] - contirmationof change
Classification

Customer FEEG ;m Entry
D Area Created by  Date
Documents

W sddress WL Additional Data Genera data BE09489 |30.08.2013

EI= IE Customer Partner Functions
Account Group Info * o
w Sales Areas ;

Title
Name \ALBEMARLE EUROPE, SPRL

1. If the RCS customer is Not found on PRS :
© Nothing corresponds at all on PRS to the RCS code:
- If the RCS customer is created as a Payer, then a PRS customer should be created as a Payer (Zxx4);

- If the RCS customer is created as a Sold-to, then a PRS customer should be created as a Sold-to (Zxx8), as well

© If a code on PRS contains the same VIES/Tax code, then analyze:

- The existing PRS code is the Main Payer (Zxx4)

The new RCS code will be a Payer-bis creation (Zxx5)

or

The new RCS code will be an Additional Sold-to creation (Zxx8)

- The existing PRS code is not the Main Payer

Check who is the Main Payer on the Extra Master Data for this existent code.

Sold-to (Zxx8)
2. If an existent matching code is found on PRS. If its a Sold-to (Zxx8)

Locate the PRS Main Payer and the Payer and Go to « Extra Master Data »

Display Customer: General Data

Address

1] |2 preview | |27

Tithe | =
Name DOW AGROSCIENCES ARGENTINA SA
|

This document is the property of Solvay. Any reproduct|on or communication to third parties is only possible with the company’s authorization. This
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and then, select « Solvay Cross Reference » tab

Display Customer: General Data (Enhanced)

CLSTOMmEr I:Elﬁllﬂn'? DOW AGROSCIENCES ARGENTINA SA  F

Solvay Cross.Reference

Solvay Cross-Reference

PRS Customer code | Get PRS Datals |

PRS acc. group type
PRS Main Payar 3510869
PRS Payer 3510869
RCS Customer code
RHO Customer code
PRS sold-to party | |

Get PRS Details
Get PRS Details
Get RCS Details
Get RHO Details

Get PRS SP Details

Note: Check the Extra Master Data of these both codes and see if they are already linked to an RCS code. If not, you must link them
before proceed

If both codes (PRS Main Payer and PRS Payer) have a RCS Code populated, just link this existent Sold-to code with the new code from
RCS.

Change Customer: General Data (Enhanced)

B0 Change Customer: General Data (Enhanced)

Customer | 706355 | ALBEEMARLE EURDPE, SPRL Lou

Link by adding the RCS code created on the field « RCS Customer Code »

Populate the DUNS hierarchy according to the D&B website information in the DUNS tab

This document is the property of Solvay. Any reproduction or communication to third parties is only possible with the company’s authorization. This
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&3 Other Customer | %? General Data

[ —
Customer fl 067 BP SOLVAY POLYETH’

Physical Address

ﬂ Solvay Cross.Reference Vothers ]

[ buns

DUNS direct code

DUNS HQ/Parent

DUNS domestic ultimate

DUNS global ultimate 1
DUNS ultimate statistical code | |
Reason for the absence of DUNS 1

Page 17 of 37

RHODIA OPERATIONS *

* | Identification

ETQILE PART DIEV D-U-N-SE 2873
130 AVENUE THIERS
LYON 622031
RHONE FR416;
B9006 N -
FRANCE International Dialing Code
Telephone
Fax

- Corporate Structure

D-U-N-SB Comparmy Country
Immediate Parent 276172764 RHODIA OPERATIONS FRANCE
Domestic Uimate Parent 7E4558490 RHODILA, ERANCE
Global Ultimate Parent 370009086 Solvay S& BELGILM
Foreign Owned Ind. Yes

Mo. of Family Members {Excluding Branches) 216

No. of Family Members (Including Branches) 452

If there is no DUNS code, one of the following Reasons for absence of DUNS can be used:

C-O - Care of : to be used for Care Of
SGL - Single location : to be used when no hierarchy
UKN - Not found in DUNS : to be used when not found

O O O O O

TBD - To be determined : used when the search will be done at a later stage
HTC - Hierarchy to complete; to be used when the DUNS code is found , but when the other levels are not yet entered

Then, you must trigger the transfer of updated information from PRS to RCS (by ALE)

Follow the menu path Extras / Additional Data. Using the matchcode, select 01 (All-in-one) in the Transfer RCS field.

E

[E Additional Cust Data (Central)
_ Customer Edit Goto Extras Environment System Help i
(] |: Administrative Data shift+Fs | &9 09 43 4 | Customer [738355 | ALBEMARLE EUROPE, SPRL
. LOUVAIN-LA-NEUVE
Blocking Data L
a = E
#.z| Change C e Enhanced)
T Other Customer E Confirmation of Change Freely definable attributes
Classification Tft ERP Ch/Pl X | Transferred
Customer |7063—= LOY| Tft ex Pharma Not Transferred
Texts _—
Documents Transfer RCS 01|[@Ni in one [0001]
— OIS e Tdmo | v
[T Customer Partner Functions Attribute 5 [_l NO transfer to EV
| Sohvay Cross-Reference - -
Account Group Info » PERELEE
Reasn No VAT ID
PRS Customer code | _S01E° Areas " Soetals | || aumbutes —
FRS acc. group type [ ] Attribute 9 Undetermined
FRS Main Payer 706420 @  Get PRS Details T
PRS Payer 706421 G Get FRS Details '
6514
RCS Customer code |65148| g Get RCS Details For condiion detarmietion and priciag
RHO Customer code Get RHO Details Condition grp 1 l:l
PRS sold-to party Get PRS SP Details Condition arp 2 |
RESCRICR AL S
Condtongp3 ||
Condtiongpa ||
Condition grp 5 |

This document is the property of Solvay Any reproductlon or communication to third parties is only possible with the company’s authorization. This

nnnnnnnnnnn I it ~f AAatras DlAaaca Al Aaals 4l A lat et v rmvest

(R 1 JR [ S



Click ‘Save’.

And now, you must REJECT the CWF coming from RCS to Create a new customer on PRS.

Payer-bis (Zxx5)

3. If an existent matching code is found on PRS. If its a Payer-bis (Zxx5) Locate the PRS Main Payer

© Repeat the action from slides 49 to 52, only to the Main payer code.
© And you will REJECT the CWF coming from RCS to Create a new customer on PRS.

Main Payer (Zxx4)
4. If an existent matching code is found on PRS. If its a Main Payer (Zxx4)

® Check if it's already linked to an RCS code.
® [fitis linked:

- This means that the check on RCS was wrong and the customer code has been validated wrongly. It's a duplicate. It
should be rejected on RCS.

® |fit's not linked:

- Just link the RCS code to it and trigger the transfer of updated information to RCS (ALE) (follow the action from slides 50 to
52, only to the actual code)

And you will REJECT the CWF coming from RCS to Create a new customer on PRS.

Customer Validation — Flag for Deletion

If, when checking a customer you find a duplicate, the newly created customer must be marked for deletion.
To delete a customer, first go into the customer in change mode (VD02)

Change the search term to be four asterisks****'



=4 Customer Edit Goto  Extras  Erwironment  System  Help
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g | B @@ DHR D O8 @ m
Change Customer: General Data

B Other Customer B3
Customer 12001357 | RHODIA AUSTRALIA PTY LTD (6619) WELSHPOOL - WA

4 Address | Control Data - Unloading Points | Contact Person |

2| |2 Preview | @8 B Intemat. versons |

Title [I 'T
Name 'RHODIA AUSTRALIA PTY LTD (6619) I
C/-(CTI) PEGASUS TRANSPORT I =l

' Search Terms |
|

Street Address I

Street 2 REAR OFF WESTERN LANE I

Street/House number RAILWAY PARADE 50 I

Postal Code/City 6106 WELSHPOOL - WA |

Country ‘au | AUSTRALLA Region WA |  WESTERN AUSTR_

Transportation zone 0000000005 Freemantle

- PO Box Address

PO Box |
Postal code |

- Communication

Language

English v | Other communication...

Telephone
Mobile Phone
Fax

Data line
Telebox

I
I
[
I
E-Mail [
I
[

Then click on Extras and 'Blocking Data‘

This document is the property of Solvay Any reproduction or communication to third parties is only possible with the company’s authorization. This
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= Lstomer Edlit Zoto |Extrgg ! Erwirorsment System Help

& | - Adrministrative Data shift+Fg REFEE S
Blocking Data
@ .| Change Cusfc  Deketion Flags
Confirmation of Change
5 other Customer B o
Customer lz001357 Tents WELSHPD
Documents

 Address | Control Data Agditional Data
Customer Partner FUNCTions
B | preview | 43 [ Accoynt Group Info 8
| Name Sales freas r

[T -

Add '01' in the field Order Block - All Sales Areas (Overall Block), and add a 'tick' in the field All Sales Areas at the bottom of the screen.

(& customer Edit Goto Extras  Ervronment  System  Help

< | -1dB @@ DHE DDLOY IR @B
Customer Change: Blocking Data Sales Area

1 |
Customer 2001357 RHODIA AUSTRALLIA PTY LTD (6619) WELSHPOOL - WA
| Sales and Distribution Blocks

Order Block

All Sales Areas 01! Overall block

Delivery Block

All Sales Areas [ ]

Billng Block .

| |
Al Sales Areas =

[« &ll Sales Areas

Click to go back and then click on 'Extras' and Deletion Flags

Add a tick in the boxes 'Deletion flags - All areas' and 'Deletion blocks - General data’

This document is the property of Solvay. Any reproduction or communication to third parties is only possible with the company’s authorization. This
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(B customer Edit Goto Extras Environment  System  Help

& | ~|dH @@ CHE Do BE @ m
| Customer Change: Deletion Flags Sales Area

i |

Customer 12001357 [JIRHODIA AUSTRALIA PTY LTD (6619) WELSHPOOL - WA
| Deletion flags |

[]all areas

[v]Gereral data

Click on ‘Extras’ and ‘Texts’

E cCustormer Edit  Soto | Extras | Envromement  System Helo
& | - | Acirraristrative Dats Shift+FE B
Elocking Data

[t .| change Custe  Deieton Flags

Confirmation of Chargs
Crthar CList
[ ListoiTeer & A abion

Customer [zZo01357 | Tests
Dgcumesnts

. Address ConueIBaa|  Addtona Data il
Customner Partres Functhoms

| Account control Accont Groug Infio ¥

i1 Salgs Areas *

Click on ‘Internal Note’ and add in the Information of the customer that should be used instead. Click ‘Save’ to save your changes for the
customer

This document is the property of Solvay. Any reproduction or communication to third parties is only possible with the company’s authorization. This
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(@ .| Customer Change: Head Office Texts

Clcreate text  [2Fichange text

CLeshomes

| Document

Default Language

2001357

[ Delete Text

RHODLA AUSTRALIA PTY LTD (6619)

EH| Englth

Page 22 of 37

WHELSHPOOL - WA

5.. L. Description

Enterprise Struchune
Specialization
Poteritial reasonig
Sales note for custorner
ACoountineg rate
Marketing note
Srd party note (ext. services)
Address note
Bark memos

FR Intermal noke

1st e

=
Il;naiamimamm Customer 63158

-

JO0O000000o00=E

Once the customer has been updated, go to transaction ZWOCO09R. Click on the customer and click 'Delete’

In the pop up box, indicate the reason for the deletion and the correct customer number to use instead. Then green tick. This message will then
be sent automatically to the commercial assistant who created the customer

[E system Help

<&

- JH @@ BHE DhOoD BE 2
GORC Infonmation {not processed customers)

Refresh Display Update Dsplay modif,.  Vabdate | Dedete | Print detal  Delete from the kt
e
STATUS LELIE S SIFET I TVA SearchCrlt CUSC. ACCOURT. GEPR-
[= 11=111=1113 0104161100010 TINTAS MAR 0001 Sold=-To Parcy
20303859 TINTAS MARFIM LTDA EPP
03.09.2012
THORGANT RO FEDROD COLA ZN, KM O
BROZAL10739 ER Z93380=-000 CASTELD
[~ i11=-1L1=-1L13 104868940001 25 GOLDEN ool Sold=-to pAECY
203I04ZES GOLDEN IND CATARINENIE
03.08.2012 DE TINTAZ LTDA
THORGANT ROD ZC 443, KH 4 25.215
EBROZ/LO/3D ER. &8820=000 TCARA
" Ll=111=1L13 FLDTZTETIDIICSZA BAYER oDolL Sold-to paccy
BEITI BAYEPR MATERIALSCIENCE (CHINA)
03.09. 2002 COMPANY LIMITED
EYTHM 62 MUHUA ROAD - BLOCK F3
ERO4/5D 749 CH Z0l507 FHANGHAT

Customer Validation

Modification
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Customer Modification

Customers that have an 'M' indicate the customer has been modified.
To see what has been modified, click on the customer and in 'Display modif.'

[ cystern  Help

Page 23 of 37

& rJdH @@ DHR DDOD BE @m

GDRC Information (net processed customers)

Refresh Display Update Display modif.  Validate | Delete | Print detal  Delete from the list

L
STATUS DN SIRET ID TVA SearchCrit Cust.Account.Grp.
C 11-111-1113 0104161 1000140 TINTAS MAR 0001 Sold-to party
2030382 TINTAS MARFIM LTDA EPP

03.09. 2012

THORGANT ROD PEDED COLA 3N, FHM 0

EROZ/107359 BR 29360-000 CASTELO

C 11-111-1113 10486894000125 GOLDEN 0001 Sold-to parcy
2030425 GOLDEN IND CATARINENSE

03.09.2012 DE TINTAS LTDA

THORGANT ROD 5C 443, FM 4 25.215

EROZ/1D/39 EBR GS8820-000 ICARA

H 11-111-1113 310226710936524 BAYER 00Dl Sold-to parcy
BEZT3 BAYER MATERIALSCIENCE (CHIMA)

03.09.2012 COMPANY LIMITED

SYUHHN B2 MUHUA ROAD - BLOCK F3

FRD4/5D/748 CH 201507 SHANGHAT

If the customer name or address has been changed, first check if a customer with the new name or address does not already exist.

If the modified customer has several sales views, it will be necessary to check with the sales assistant if the sales assistants

responsible for the other sales views also agree with this change.

If they agree, then it is ok to release the customer. If the sales assistants do not agree, the changes must be reverted back on the old customer

account, and a new account created for the new customer name or address.

Customer Changes : Overview

&l changed Fields  Entries  Deletions  Field Names

=
Customer 0000086273 BAYER MATERIALSCIENCE (CHINA)

Date Field New old

03.09,12 |Srandard recipient ErEDeleradimE®

03%.09.12 |Coding *** Deleted Tww

03.09.12 |Standard addr. TEE Deleced =Tw =

03.09,12 |Do not use ExE Deletead TE®

03.09.12 |Home addreas wkE Deleted Trvw x

03.09.12 |Flag: SAF Connection|®"® Deletced =ww

03.09.12 |E-Mail Addcess =x® Deleced TEX sangyoon.uhsfap, thodia. con
03%.09.12 |THEF w** Deleted Tww

05.03.12 |Deliwvery Prioricy a1l oz

11.11.10 |Incoterms CFR CIF

13.05.10 |E-Hail Addreaa sangyoon. uhnfap. rhodia. com muzan. lviap. rhodia. com
07.09.09 |E-Mail Address =angyoon., uhnfap, rhodia. com JUN. HOUEAP . RHODIA. COM
03.08,09 |Name 2 co, LTD

03.08.09 |Name BAYER COATINGS SYSTEMS SHANGHAT BAYER COATINGS SYSTEMS SHANGHAT CC
03.08.09 |E-Mail Address sangyoor. uhnfap. thodia. com su-young. jungfap. rhodia. con

Error
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Usually it happens with group codes on behalf os Solvay or Rhodia, but also is usual with customers codes, because when performing its
validation, the same code should be in use in other processing, generating the error.

In these cases, the validation should be performed manually, following these steps:

L L CLY R il o001

Bebwh Cwpby Updee Dl modf, Vakioe e Picetd Deets bomthelt Cwste Comomer n BEONF B

T = o TR Swarchlrit Cwrt Atowrl By,

HANTI TAIINTME FEEFIL  BREL Beideie paiiy
TEARIT TR R TTOST 39

[ EE] T B85 Sald-to parmy

B OWRECI AN T wolwgll BG

R

® Open a new transaction VD02

® Remove from field ‘Extras-Blocking Data’ the general block — “01”
® Save

® Remove from the List

New Sales Area

When creating a customer in a new Sales Area, assign the Payer to the Sold-to in ‘Sales Area Data-Partner Functions’ tab

This document is the property of Solvay. Any reproduction or communication to third parties is only possible with the company’s authorization. This

mrirmtend AAaciirmacsirmt e s Al AfF AAatasa DlAacacas Al Aacal, 4l A latact vrmveimm e Hlaa Lmbre e s



Page 25 of 37

I
OF Qumorar [S6 Qoo B Evgeenset  Spten  Heb -
LB okl B8 = tRR iSRSl | -1 ]

L O O A O ——

T GesenlDet: &7 VAT on Cab (Pormegal Bt Maste: Bats

Customer [Fo0TEED | ARIRET SA HORTEVIEED
Sales Org. @z mska

Der Qw31 Trss

Dsn 4] hca Rifiers

i
s
i
L]
i
i

i
13
[=]()=](=)=]e]i

L2

IF SoigE ey Bt LRUFET BA.
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Others

This is an additional field to be used , if needed , to enter the reason for the change.

Not a compulsory field , might be useful to keep the changes history

[ ——

@3] Change Customer: General Data (Enhanced)

Customer |202?434 ROYAL SA AIMARGUES

Reason of change ADDRESS CHANGE]|

Unblock Sales Views

The Sales Views blocked in WP1 system are under the Commercial Platforms responsibility.
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According to the procedures in place, it's necessary to send a message to the person who put a deletion flag on the Sales View, and ask if the
person agrees with the removal of the flag.

However, Data Controller are able to perform this task to all customers, when asked by any means at the disposal of the requester, with the
exception of customers which origin is US.

Additional actions on Customers

Useful Indications to Sales Assistants

Contact creation for partner type ZC

The steps described in this point are to be made by the Sales Assistant, not by data controllers. This point’s purpose is to describe the most
common additional action to be engaged by Sales Assistants, when handling requests for creation of customers.

Create a contact, for partner type ZC

To create a Contact: In customer modification (VD02), click on the Contact Person tab and add in the name for your contact in the 'Name'
column: i.e. M58 then click save.

& B Cc@@ DHR BDoY ® =
Display Customer: General Data

&5 Other Customer % (&

Customer [s0z10 RHODIA OPERATIONS ALUBERVILLIERS CEDEX

Address ¥ Control Data  + Unloading Points < Contact Person |

Contact Person

Farrn of... MNarme First narme Telephonel De... Description F.. Description Fax
LEBORG CAROLINE D176614886 437248
M 58
M72
PLS263045847 e
e_Commence User LSHI_EC e_Commerce User l513-1-1:"5

i

Position: MNarmne Departrnant

@ [(B]F] @ romeaddes |8  wistngHous |32 partnerFunction [ FurtherData |

Once saved, go back into your customer on the Contact Person tab, double click on your new contact to obtain the code for your new
contact.
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[ .| Customer Display: Contact Person Detalls

CLstomen |so210 [CFIRHODLA OPERATICNS ALBERVILLIERS CEDEX
Contact person [oo00019458]
- Gonder LT

Ciapartment Date of birth
Furction | Marital Status -
Poswer of att. N
Highar partnes
R, raanber L)
Call frescpency D achwertisig rmat
Burying habits |
Remarks [ |
L Parson

Tirtha [ -]

Last name msa ]

First niame | ]

Acsderrc Titks |

Format 2= |

Frsction [ ]

Then click on Sales Area Data

|' [ ].] Display Customer: General Data
By Other Customer  §%52 | Sales Area Data a

Customer Toz10 IolRncEEELrEa i, (CHES) AUBERVILLIERS CEDEX

WCmtrﬂlData « Unioading Points Contact Person |

\[EJ |2 preview | |53

Title | -|
Mame |RHODIA OPERATIONS |

Click on the Partner Functions tab, then add in the new contact persons code with the Partner Type ‘ZC - Bill to complement’. Then click
save.

The Contact Person's name will now appear on the invoice below the invoice address.

Custonmer [sozio | RHODIA OPERATIONS AUBERVILLIERS CEDEX
Sales Org. [GB34 Rhodia Lk Ltd

Distr. Chanrel [x7] Hame Care

Division [aa] RHLIK Reference

~Sales | shipping | Biling Documents

| Partner Functions
PF Partnier Function Mumber  Mame |Partrier Description -] i |
5P Sold-to party 50210 RHODLA OPERATIONS O -
BP Bil-to party 50210 RHODIA OPERATIONS O =
PY Payer 50210 RHODLA OPERATIONS O
TOMNS O
rzc Eill-to complement 19458 M 55 :l_I:

How to change a customer account group via transaction XD0O7
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You can change the group of account of a customer i.e: A Ship to Customer can be upgraded to a Sold to Customer.

Once a customer is upgraded to a Sold to, the customer will have all the functions (sold to, ship to, bill to & payer). A customer cannot be
downgraded, however.

If you upgrade a European Customer, beware a VAT Number will need to be added into the customer.

To upgrade a customer, you will first need to know the Sales office & Sales group details from the Sales Assistant.

Transaction XDO7 - add in the customer number and click enter

= Custorner  Edit  Goto  Estras  Erwironment  Systemn Heldp

LY

*dBC@@ CHR BDo0  BEE @m

Change Account Groug

%
|2023789] [IRHODLA OPERATIONS

On this screen you can see the current account group of the customer as well as the sales views.

You will be unable to select a specific sales view, you will only be able to take the first sales view even if it is an obsolete sales view.

Click Enter until the selection option of account group appears:

Chiange Accont Group

Custommer

[zoz378s L RHODIA OPERATIONS

= Change Accowunt Sroup
s DOrTveEr [zoz378ES | AL SAMSAD PERFUME FACTORY
ACCOUNT Qroup FGDD!ZIS reECiDient
— —
[ e e T T L = T = Tl ] ‘E:_I ! i St 3 I:“
Hierarchy riods -
- tine cust, (2xt,.no. assgrnt ) [="][2€]

-t oust, (Int, o, assgnmit )

O times cust. (int. no.assgrmt )

Payer

Prospeactive custormer

Salios partriers

Solcl-to party

TR-LO customer —
wWiholasale customer -

Select ‘Sold-to Party’ from the drop down list and green tick

Add in the Sales Office and Sales Group details on this screen.
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& rldB @@ DMK Do EE @m
(i@ .| change Customer: Sales Area Data

6 other Customer General Data (E B

Custormer [20z3785 AL SAMSACQ PERFLME FACTORY RIYADH
Sales Org. [FRE3]| FR AROMS PERF

Distr. Channel [7F] ArcrmPer fFragrances

Division [ea arcmPerf Référence

< 'Sales | Shipping | Billing Documents |+ Partner Functions

Crder probab. [100]%
Etode Part-Dieu AuthorizGroup [ |
FR f Morpain Lucie Item proposal
ACCt at cust.
CLErency [EUR Euro Exch. Rate Type
Switch off rounding PP cust. proc.

| Product attributes |

Pricing/Statistics

Price group

Cust.pric. proc. 1 Standard
Price List |

Cust. Stats. Grp

Before saving, make sure if it is a European Customer, to complete the VAT Number.

Once saved a message will appear to confirm the customer has been upgraded.

Then, this customer code will need to be manually matched and inserted (or not) in PRS CWF and have the Extra Master Data
populated accordingly on both systems

Useful Instructions

Customer Validation

© DO not enter anything in the “Solvay Cross Reference” tab on RCS customer master data.
O THE ALE WILL AUTOMATICALLY UPDATE THEM ONCE THE CODE IS CREATED OR MATCHED ON PRS ( the same fields will
be available on PRS side and will be populated there )
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T B ee@ LHE vhad AR @

T

| Change Customer: General Data (Enhanced)

Customer 2027464 | ROYALSA AIMARGUES

| Solvay Cross-Reference

PRS Customer code

'PRS acc.group type

PRS Main Payer

PRS Payer |

RCS Customer code 2027464
RHO Customer code

PRS sold-to-party

PRS Customer code: Code of the corresponding customer in PRS
PRS Main Payer: Customer credit account code in PRS

PRS Payer: Customer code in PRS for collection & A/R

RCS Customer Code: Automatically populated

RHO Customer Code: Not used on RCS

PRS sold-to-party: Not used(for the moment)

PRS acc.group type: Last digit of the PRS account group

NogohswnE

MATCHING RULES on PRS

Look in PRS for a matching code (only for payer, payer-bis and sold-to) if found: look at the acct group last digit and populate field [7]:

if 4 - main payer: same code on fields [1] , [2] and [3]

if 5 - payer-bis: same code on fields [1] and [3] and locate the main payer on PRS to populate field ‘PRS Main Payer’
if the main payer does not exist on RCS , it has to be created first on RCS

if 8 - sold-to: same code on fields [1] and locate the main payer on PRS to populate fields [2] and [3]

if the main payer does not exist on RCS , it has to be created first on RCS

O O O O O

A customer that works as both soldto and payer in RCS (for example 64621) will have in the PRS customer code the corresponding PRS sold to
customer, and in the PRS payer the corresponding PRS payer code. The PRS main payer is the payer code corresponding to the credit account
and can be the same as the PRS payer.

I confirm that for credit and collections purposes the code taken into account is the one inside the PRS payer code, in the extra master data
screen. So even if you change the PRS customer code, this will not have impact on the credit operations.
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New fields to check in the customer creation procedure

New fields to check:

© CFOP Category
© ICMS Taxpayer
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Rules to check the fields :
- ICMS Taxpayer

If customer country is Brazil and field Tax Number 3 has the value 'ISENTO'
ICMS taxpayer = 2

If customer country is Brazil and field Tax Number 3 is filled
ICMS taxpayer = 1

If customer country is Brazil and field Tax Number 3 is empty
ICMS taxpayer = 9

If customer country is different from Brazil
ICMS taxpayer = EX

CFOP category
If customer country is Brazil and field Tax Number 3 is empty
CFOP category = 6

*rules approved by the fiscal area

Technical information

Customer WF Process

| Requesters l Data Controllers

Request

creation

|

I

I

I

I

I

I

I

I

I

|

:

Update request 1
(Add information) 1
r I

I

I

I

:

Creditdata | -

processing (I [—

workflow) }

I

I

T

I

I

I

I

|

1

No |

L

I

Automated I
mformation }
l

I

End of process }
I

This document is the property of Solvay. Any reproductlon or communication to third parties is only possible with the company’s authorization. This

mrirtemnedd A 1rma st v ey g I it ~fE Aatas Dlaaca Al Aaals +lhhA latact vrmvevirmim i s Tmtbre m b



Page 33 of 37

MODIFICATION

Validation
RCS

(Display Mod)

Customer Creation for data harmonization between RCS and PRS

Europe

When there is a need of customer creation inside RCS (without sales view) for purposes of coherence with PRS, as solution was defined by
Meire dos Santos together with Frangoise V., Aude M. and Marie-Ange.

Hence, the flow to be implemented is the following:
O Use of a “standard” mail to communicate with the CSR (see hereafter a proposal) the need of customer creation inside RCS
©  ALWAYS copy Aude Mermin
©  Provide Name, address and ID TVA

The control of the VAT number is under the responsibility of Lisbon team.

NO PROCESS MODIFICATION FOR THE PROCESS OF CUSTOMER VALIDATION.

Below is the template of email:

TEMPLATE E-MAIL to be sent to the sales assistant that will be in charge of customer replication inside RCS.
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“Dear colleague

To ensure coherence between Solvay and Rhodia customers master data, we kindly ask you to create in RCS, without sales view:

CUSIOMET NAME...... ittt it et

AAreSS. ...t

VAT NUMDET ...t e

Please enter the PRS number in the “comments field” below the address

ololele]

When done, please return this mail back by only completing the title of the mail DONE

RCS NUMDET ...t e

Thanks for your kind cooperation”

Asia
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When there is a need of customer creation inside RCS (without sales view) for purposes of coherence with PRS, the flow to be implemented is
the following:

O Use of a “standard” mail to communicate with the CSR (see attached the template) the need of customer creation inside RCS
© ALWAYS copy Gauthier Blesbois AND Teresa Liang
© Provide Name, address and ID TVA

The control of the VAT number is under the responsibility of Lisbon team.

NO PROCESS MODIFICATION FOR THE PROCESS OF CUSTOMER VALIDATION.

Below is the template of email:

TEMPLATE E-MAIL to be sent to the sales assistant that will be in charge of customer replication inside RCS.

“Dear colleague

Title : Customer in Solvay environment (PRS) n°.................. DONE

RCS Number...........ccoeveinenns

To ensure coherence between Solvay and Rhodia customers master data, we kindly ask you to create a customer in RCS, without sales view ,
by only entering name, address and VAT Number. (Please refer to explanation attached or ask the support of Teresa Liang (China) Gauthier
Blesbois (other Asian Countries)

Informations needed are available in the hereunder screen copy:

COPY OF PRS SCREEN

Please enter in RCS, in the field comment below the address, the customer number (PRS) mentioned in the title of the mail

When done, please return this mail back by only completing the title of the mail DONE

RCS Number...........ccoevviiinenns

Thanks for your kind cooperation”

North America

© If no Payer already exists for a given customer (e.g. Sold-to) that US Sales teams require for their activity, then the Customer
Service team of US should request the creation of a Payer.

© This Payer should only be created if no Payer already exists.
" Note: in case US team insists on a new Payer and one already exists, then escalate to Meire;

© D&A team should check all the Sales Org. already using the customer (e.g. Sold-to) and through ZI contact in Partner Function tab,
detect and inform the ZI contact of the new Payer and the need to link it at Sales Org level;
" Note: if ZI is not defined, escalate to Meire;

© D&A team should update the cross-references, as usual for new Payer creations;



O Local Customer Services team should extend the sales views to all impacted sales org and the necessary updates
to accommodate the usage of the new Payer in current and future orders;

DOMESTIC and INTERNATIONAL shipping, billing, payer & sold to addresses

Upper case
= Type complete full legal company name in - abbreviate as follows (if applicable):

1) CO (Company)

2) INC (Incorporated)

3) CORP (Corporation)

4)  MFG (Manufacturing)

5) LTD (Limited)

6) LLC (Limited Liability Corp)

7) LLP (Limited Liability Partnership)

= Do not use punctuation
= Abbreviations to be used:

8) ST (Street) RD (Road) DR (Drive) CT (Court) AVE (Avenue) Blvd (Boulevard) LN (Lane) HWY (Highway) PKWY
(Parkway) PL (Place)

9) S (South) E (East) W (West) N (North)
10) SE (South East) NE (North East) NW (North West) SW (South West)

11) 15T 2ND 3RD 4TH g5TH gtc,

® No spaces are to be entered for company names with alphabetical abbreviations
ABC COMPANY and not A B C COMPANY

DOMESTIC shipping addresses only

= Enter 5 digit zip code or 5 digit “-“ four digit when available
08520 or 08520-3022

Do not place Attn’s, Building #s, Dock #'s etc... in the address screen. This information must be placed in unloading points/or
contacts.

Link : https://docs.google.com/a/solvay.com/document/d/1BQcOIWWxSeDyNXhyG14YpsbkzEAuPIhQgZz_IHNGZhA/edit
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